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1. HaumeHnoBaHue TUCHMUILINHEI:

«MapxkeTnHr».

2.

o0pa3oBaTeJIbHOM NPOrPaMMbI
JAOCTHKEHMS,

Oﬁy‘leHl/ISI mo ITMCIOMIIJIMHE

Ilepeyensn

IJIAHUPYEeMbIX

COOTHECCCHHBIX C

pe3yJabTaToB

O0CBOCHHUA

C YKazsaHMEM HHIAHUKATOPOB HX

IUVIAHUPYEMbIMH  pe3yJibTaTAMU

Kon Haumenosa Nunukatopsl PesynbTaTel 00yueHus
KOMIICTC HHUC JOCTHKCHU (BJIa,Z[eHI/IHZ, YMCHHUA U
HIINH KOMIICTCHI] KOMHGTGHHI/II/Il 3HaHHH),
nn COOTHCCCHHBIC C
KOMITETCHIIUSIMU/UHH
KaTOpaMHu
JOCTYOKEHUS
KOMIIETCHIINU
[TKH-8 «Bnanenne 1.Wcnonw3yet 3HaHue IIPUHIUIIOB
METOJJaMU 3HaHMUA B 00JacTH CTPaTEern4ecKoro
CTpaTern4ecK TEOpUu " MapKeTHHIa,  OCHOBHBIC
oro u HPaKTHKH METOJIbl CTPATErHYECKOTO
MapKeTHHTOB CTPaTEern4ecKoro MapKeTHHTa; 3Tambl
Oro aHanmsa MEHEIKMEHTa ¢ pa3paboTku
OpraHu3anuin HCII0JIb30BAaHUEM MapKETHHIOBON
(PBIHKOB, aHAJUTUYECKOT0 CTpaTeruu.
IIPOJYKTOB), WHCTPYMEHTApHS. Ymenue ¢opmupoBath u
pa3paboTKu u PUMEHSTh B
OCYILIECTBJIEH MIPaKTUYECKON
Usl CTpaTeruu JEeATEIbHOCTH ~ KOMILIEKC
OpTaHHU3aLUH MapKeTHHTa " "
c y4eToM UHCTPYMEHTbI ero
3allpOCcOB U pean3aImm.

! 3amnosHsAeTcs npyu peanu3anuy akryanusupoBanHbix OC BO @Y u ®I'OC BO3++
2 Bnasienus (opMyTHpyIOTCs TOIbKO npu peanuzarin OC BO ®Y nepeoro nokonenus 1 ®IOC BO 3+
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MHTEPECOB
Pa3IMYHBIX
3aMHTEpECcOBa
HHBIX
CTOPOH»

2.Bmaneer 3Hanue METOJIOB
METOAaMH PUHSITHS
MIPUHATHUS CTPaTeTUYECKHX,
CTpaTeruYeCcKuXx, TaKTUYECKUX u
TaKTHUYECKUX u OTIEPATHBHBIX PEIICHUN B
OTEPATUBHBIX yIpaBiICHUU
peIIeHuI B JIeSITCIIbHOCTHIO
yIpaBICHUU OopraHu3alu
JIeITCIIbHOCTHIO YMenue paszpaboTath
OopraHu3alu JaH  MapKeTMHTra |
OTIPENICTTUTh CTCIICHb
peanu3alui HaMEUYEHHBIX
B HEM  MEpONPHUATHH;
paszpaborarb 0a30By10
OpraHU3aIMOHHYIO
CIPYKTYpY
MapKETHUHTOBOTO
Mo/Apa3ieiICHNUS,
OIICHHBATh
QIbTCPHATUBHBIE  CXEMBI
yIpaBIeHUsS JUISL
MO3UIIMOHUPOBAHUS
Pa3IMYHBIX BHJIOB
MapKETUHTOBOM
JIeSITeIIbHOCTH;
apryMEHTHUPOBAHO
000CHOBBIBATH
HEOOXOIUMOCTD
HCIIOIb30BaHUS
MapKETHHTOBBIX
CTpaTeruu B
OpraHu3aIiu.
3.IIpoBoaut 3HaHue OCHOB u
CTpaTernuecKuit MIPUHIIAIIOB
aHAIU3 MAakKpo- H CTpPaTernyecKoro aHaian3a
MHUKPOCPEIBI Makpo- H MHKPOCPEIbI
OpTraHH3aIuH, OpTraHH3aIIH.
BJIaJicCT HABLIKAMU YMmenue OCYIIECTBUTD
OIIEHKH ee aHaIN3 PBIHOYHBIX
KOHKYPEHTOCTIOCO rmapameTpoB
OHOCTH u JIeITEIIbHOCTH KOMIIAHHH;
dbopMupoBaHUs pa3zpabaThIBaTh CTpPAaTETUH
KOMIETCHIIMH | MapKeTHHTa; MPUMEHSTh
HEKOITHPYEMBIX MOJTydeHHBIC 3HAHHUS Ha
KOHKYPEHTHBIX MpaKTUKE, y4acTBYS B
MIPEUMYIIECTB mporeccax  MOCTaHOBKH
KOMIIQHUH. PBIHOYHBIX Lelei,
ITOJATOTOBKH
CTpaTernyecKux




pelICHHH, KOHTPOJIA
pe3yAbTaTUBHOCTHU u
s dexTuBHOCTH
PBIHOYHOM cTpaTeruu
KOMITaHUH.
YK-10 Cnoco6HOCTh 1. Yetko 3HaHue TEOPUH
OCYILIECTBIIAT ONUCHIBAET COCTaB UH(OPMAIMOHHBIX
b TIOHCK, u CTPYKTYpY CUCTEM yIpaBJiICHUS
KPUTHUYECKU TpeOyeMbIX MapKETHUHTOM; MPUHIIHUITHI
aHAJIM3UPOBA JAHHBIX u dbopMupoBaHUs u
Tb, 00001IaTE uHpopmanuu, HUCIOJIL30BAHUS
u rpaMOTHO MapKETHHTOBBIX 6a3
CUCTEMATHU3H peanu3yer JTAaHHBIX; MIPUHITAIIOB
poBathb MIPOLIECCHI ux paboThl W TpPUMEHEHUs
uHpopmaIuio cbopa, 00paboTKH CUCTEM MOCTPOCHUS
, U MHTEpIpeTaluu B3aMOOTHOLICHHIA c
HCII0JIb30BATh KITUEHTaMH.
CUCTEMHBIN Ymenue dbopMupoBaTth
noaXod  JUIst MapKETUHT OBbIE 0a3bl
pelieHus JAaHHBIX; OPraHU30BBIBATH
MTOCTaBJICHHBI u MH(OPMAIIMOHHO
X 3a/1a4 MOJJIEP>KUBATH
(GYHKIIMOHUPOBaHUE
CUCTEM yTpaBICHUS

MapKEeTUHTOM; MPOBOJIUTH
aHaIu3 JTAHHBIX u3
WH(pOpPMaAITMOHHBIX
CHUCTEM MAapKETHHTA.

2. OO0OCHOBBIBAET
CYIITHOCTh
MIPOUCXOJIAIIETO,
BBISIBIISIET
3aKOHOMEPHOCTH,IT
OHHMAET TMPHUPOIY
BapuabeIbHOCTH

3HaHue TEXHOJIOTUH
BapHabeNbHOCTH
MIPOM3BOJICTBA, KaK
CHOCOOHOCTH
OTKITUKATHCS Ha
MOKEJIAaHUS
noTpeduTenei,
Kacaromuecs
XapaKTEPUCTHK
MPOAYKIUH.

Ymenue pa3pabarbiBaTh
MYJIbTHATPUOYTUBHYIO
MOJIETTh NIPOJIYKTA,
OLICHUBATh B KOHKPETHOMH
CUTyaluu (bakTopsl,

BIIMSIIONINE Ha KAa4eCTBO U
CTOUMOCTBE IPOAYKTaA, €ro
KOHKYPEHTOCIIOCOOHOCTb.




3.  ®@opmynupyer 3HaHue 0a30BbIX
IIPU3HAK KOHLENIUI U PUHIIUIIOB,
KJaccuukanuy, TUIIOB (bopmupoBaHus
BBIJIETISIET OpraHU3alMOHHBIX
COOTBETCTBYIOLIHE CTPYKTYP MapKeTHHIOBOM
emy IpyIIIbI JIeSITEIIbBHOCTH
OJITHOPOJHBIX OPEANpUsATHs, BHUIBl U
«0OBEKTOBY, bopmbI IJIAaHOB
UACHTUPULUPYET MapKeTUHIa,  OCHOBHBIE
oOuie  cBoMCTBa METO/IbI KOHTPOJIS
AJIEMEHTOB  3THUX BBINOJIHEHMS
IpyNI, OLIEHUBAET MapKETHUHIOBBIX 3aj1au.
IIOJIHOTY YMmeHnue paspalaTbiBaTh
pe3yJbTaTOB MapKETUHTOBbIE
KJaccu(ukanuy, CTpaTeruu
MIOKa3bIBACT MO3ULIMOHUPOBAHHUS
HPUKIIAJHOE IPOAYKTa, B TOM YHUCIIE Ha
HAa3HAYEHHE Jranax KL
KJ1acCU(PUKALMOHH paccuuThIBaTh
BIX TPYIIIL. 3P PEKTUBHOCTD
pa3paboTku HOBOT'O
NPOAYKTa; pa3padaThIBaTh
CTpaTeruu TOBapHOTO
aCCOPTUMEHTA, TOBAPHOM
HOMEHKJIATypBI u
TOBapHBIX MapoK.
4. I'pamotHoO, 3HaHue IIPUHIUIIOB
JIOTUYHO, MapKETHHIOBON
apryMeHTHPOBAaHO JESATEIBHOCTH
dbopmupyet OpraHu3aIui,
COOCTBEHHBIE KJaccu(uKauym  ommoOoK
CYXKIEHUS U CUCTEMBI MapKeTHHTra
oneHku. Omimyaer KOMIIAHUM CHCTEMHOTO M
(GakThl OT MHEHUH, (YHKIIMOHAJILHOTO
WUHTEPIIPETALNN, Xapakrepa,
OIIECHOK W T.I. B YMeHue MIaHupoBaTh |
paccyXIeHUIX IIPOBOAMTH U3y4EHUE
JIPYTUX MOTPEOUTETHCKOTO
Y4aCTHUKOB MIOBE/ICHUS;
JeSITEIbHOCTH. UACHTU(PUIINPOBATD
noTpeOHOCTH;

BOCIIPHSITHE; MOTHBBI U
YCTAHOBKH IOTpeOuTENei;
aHAJTM3UPOBATh  IPOIIECC
MIPUHATHUS peleHus
MOTPEOUTENEM O MOKYIIKE;
aHAJM3UPOBATh  BIIUSHHUE
COIMATIbHBIX "
KYJIBTYpPHBIX ()aKTOpOB Ha
MOTPEOUTEITHLCKOE




pelieHue

5.AprymeHTHpOBa 3HaHMEe  MHCTPYMEHTOB
HHO M JIOTMYHO aHaJlu3a  OpraHu3aluH,
MIPEJICTaBIISIeT pa3paboTKu anbTEpPHATUB
CBOIO TOUYKY U BBIOOPA CTPATETUIECKUX
3peHus MapKETHHTOBBIX
IIOCPEACTBOM U Ha peLIeHu.
OCHOBE YMmeHue paspalaTbIBaTh
CUCTEMHOI'0 AIIEMEHTBI KOMILIeKca
OTHCAHMUSL. MapKeTUHIa, C Y4YeTOM
OTpacJIEBbIX
0cOOeHHOCTEH pBIHKAa Ha
OCHOBE  MapKETHHTOBBIX
UCCIIE0BAHUI
TIKII-2 «CmocobHocCT 1.ITorumaer 3HaHNe METOIOB aHajn3a
b coJiepKaHue u pe3yabTaToB
OCYIIECTBIIAT JIOTUKY XO3SIICTBEHHOMN
b aHAIU3 U IPOBEICHUS JeSITebHOCTH
IIPOrHO3UPOB aHanM3a YMeHue - OCyIIecTBIATh
aHue pe3yIbTaToB MIOUCK u aHamn3
(buHaHCOBOIO XO039MCTBEHHOU uH(popManun 0
COCTOSIHUS, JESATEIHOCTH. XO03AHCTBEHHOM
pe3yJIbTaToB JIeSITEIIbHOCTH
JeSITeTbHOCTH OpraHu3aIui,
U JICHEKHBIX JMAarHOCTUPOBATh eI U
MIOTOKOB HaMepeHHsI KOHKYPEHTOB.
OpraHu3aluu
B YCIOBHSX
pHuCKa "
HEollpeaeIeH




HOCTH» 3HaHue TEXHOJIOTHM
MIPOTHO3HPOBAHUS

2. PaspabartsiBaer MapKETHUHTOBOM
ITPOrHO3bI JCATCIIBHOCTU

JCHCKHBIX IIOTOKOB OpraHu3salui, aHaJIuz3a
u  pe3yIbTaros MapKETUHTOBOU

X035 IUCTBEHHOU I/IH(bOpMauI/II/I )
NCATCIIBHOCTH. KOHKypeHTaX.

YmMmenue (¢hrHaHCOBO-
SKOHOMHUYECKH
000CHOBBIBATH
MapKEeTUHTOBBIE Ou3HeC-
MIPOIIECCHI.

3. MecTo TUCHUIUIMHBI B CTPYKTYpPe 00pa3oBaTeibHOM MPOrpaMMbl
Hucruminaa «MapKeTUHT»  OTHOCUTCA K  MOAYNIIO  Mpoduis
WHBApUAHTHBIX AUCIUIUINH, oTpaxatomux crneuuduky BY3a. Ilporpamma
M3YUYEHUS TUCIUIUIMHBI COCTABJIEHA C YU4E€TOM TpeOOBaHUH, YCTaHOBJICHHBIX
COOTBETCTBYIOIIUM (peiepaabHbIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM
CTaHJapPTOM BBICIIETr0 MPOoheCCHOHAIIBHOTO 00pa30BaHUS.
N3yuenne paHHOW  JUCHUIUIMHBI  0a3upyeTcss Ha  3HAHUSAX,
MPUOOPETEHHBIX CTYJIEHTAMU B MPOIECCe M3YYCHHS AUCHHUIUIMH «OCHOBBI
ousHecay, «Teopus U UCTOPUSI MEHEKMEHTA», K MUKPOIKOHOMUKA.

4. O0beM QUCHUILTHHBI B 324eTHBIX eIMHULAX H aKaJleMHUYeCKUX
yacax ¢ BblIeJIecHHEeM 00beMa ayAuTOPHOH (JIeKIIuM, CEMUHAPBI) U
CaMOCTOSITEJILHOI padoThI

JUTSI CTYZICHTOB, O0YYaIOIIUXCS TI0 HAMPABICHUIO TIOJTOTOBKH
38.04.02 «MenemxmeHT», poduinb «DruHaHCOBBIH MEHEKMEHT, 2018,
2019, 2020 roas! npuema (ouHas hopma 00yyeHUs)

Bun y4eOHOM paboThI no | Bcero (B3/ewn Monaynb(B
JUCLUIIINHE qyacax) qyacax)
OO11ast TPYA0EMKOCTb JUCIUATITHHBI 5/ 180 5/ 180
KonraktHas paGota - AyauTopHbIE 66 66
3aHITHS

Jlexmuu 32 32
CemuHaphbl, MPAKTUYECKUE 3aHITHUS 34 34
CamocTtosiTenbHas paboTa 114 114




Bun texymero koHTposis JlomarrHee Jlomaiinee
TBOPUYECKOE TBOPUYECKOE

3aJaHue 3aJjaHue

Bua npoMeKyTO4HOM aTTECTalluN DK3aMeH DK3aMeH

JUIA CTYJIEHTOB, OOYYAIOIIMXCS TI0 HAIIPABICHUIO MTOITOTOBKU
38.04.02 «MenemxmenT», mpoduis « DUHAHCOBBIN MEHEKMEHT», 2018,
2019, 2020 roas! npuema (3aouHasi hopma 0OyUueHus)

Bun y4eOHOM paboThI no | Bcero(B3/ewn Monaynb(B
JUCLIUIIINHE qacax) qacax)
OO61mmas Tpy10eMKOCTb JUCIUILIMHBI 5/ 180 3/ 108
KonrakTHas pabora - AyauTopHbIE 16 16
3aHITHS
Jlexknuu 4 4
CeMuHaphl, NPAKTHYECKUE 3aHATUS 12 12
CamocrosiTenbHast paboTa 164 92
Bunx tekyiero KoHTposs Jomarinee Jlomaiinee
TBOPYECKOE TBOPYECKOE
3a/1aHKe 3aJlaHne
Bua npoMexyTo4HOM aTTeCTallun DK3amMeH DK3amMeH

5. Conpep:kaHue AUCHUIUIMHBI, CTPYKTYPHMPOBAHHOE MO TeMam

(pazmesiaM)  OMCHUILUIMHBI ¢ yKa3anueM  o0beMoB (B
aKaJeMHU4YeCKHX Yacax) U BUAOB YUYCOHBIX 3aHATHI

Tema 1. MapkeTunr kaxk ¢pusiocopusi pbIHKa

[Ipenmer AMCIUTIITUHBIL.

MG)KHpCI[MCTHBIe CBA3HM JUCHUIIIINHBI

«MapkeTuHr» ¢ JIpyruMud  y4eOHbIMH auctiuiuinHamMu. CymHOCTh U
OCHOBHBI€ aCIIeKThl MAPKETUHTOBOM AEATEIIBHOCTH OpraHu3alluH.

OBosonsg  MapkeTuHra. (OcoOEHHOCTH SBOJIIOIMU MapKeTHWHTa B
Poccuu. DTanbl pa3BUTHS MapKETUHTA.

Pa3Hoo0Opa3Hble onpeneseHns MapKeTHHTA.

Knaccudukanus mapkerunra. Buasl MapkeTHHra B 3aBUCUMOCTH OT

00beKTa eSITeTBHOCTH, Pa3Mepa PhIHKA, COCTOSIHHS CIIPOCa.
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KoHnuenmuu mapkeTuHra: ImpOU3BOJACTBEHHAs, TOBapHas, COBITOBa,
TPaJAULIMOHHOT O MapKeTHHTa, COLIMAIIBHO-ITUYHOIO MapKeTHHTa,
MapKETHHIa B3aUMOOTHOIIECHUH (B3aUMOIEHCTBHUSA).

Ponb MapkeTuHra B 3KOHOMUYECKOM pa3BUTUU cTpaHbl. OcoOeHHOCTH
pa3BuTusa MapkeTnHra B Poccun. MexayHapOIHBIA ONBIT U POCCHMCKAA
IIPaKTHUKAa OPTaHU3aLUN MAPKETUHIOBOU IEATEIbHOCTH.

B3anMocBs3b MOHATHIA: HYXa, TOTPEOHOCTH, CIPOC, TOBAp, OOMEH,
CZIEJIKa U PBIHOK.

[lonsitue «Hyxna» B Mapkerunre. lloHATue «HnOTpeOHOCTHY B
MapkeTuHre. Buapl mnoTrpeOHOCTed M OCOOEHHOCTH MOTPEOUTETHCKOrO
IIOBEICHUS.

[lonsiTe «cHpoc» M «HpensokeHue» B MapkeTHHre. CocTOsIHUS
CIpOca U NPEIJIOKEHHS Ha PhIHKE.

[TonsiTe «0OOMEH» U «CIENKa» B MaPKETUHTE.

MapkeTUHI Kak KOHUENUMU PBIHOYHOTO ymopasieHus. [loHstue
«pBIHOK» B MapketuHre. Knaccudukanuss pbIHKOB B MapKETHHIE U HX
0COOEHHOCTH. THIIbI PHIHKOB.

MapxketuHroBasi cpesia. BHyTpeHHsISI U BHEIIHAS cpefa MAapKETHHTa.
@dakTopbl Makpo- W MHUKpOCpenbl MapkeTHHra. OCHOBHBIE NapameTpbl U
XapaKTEPUCTUKA MApKETUHTOBOM Cpellbl M €€ BIMSIHHE Ha TMPUHSITHE
MapKETUHIOBBIX  pEIIEHWHA.  AHaIM3  COBPEMEHHBIX  TEHJCHLMM
(dbopMUpPOBaHNS MAPKETUHTOBOM Cpe/ibl OPraHU3alIHH.

Tema 2. Mapkemunzosan ungpopmauuonnan cucmema (MHUC)
op2anuzayuu

3agaun MMC opraHuzauMu W NOPUHIUIIBI €€ MTOCTPOCHUS.
@DyHKIIMOHAJIbHASI MOJI€TThb MAPKETUHIOBOM MH(OPMAILIMIOHHON CUCTEMBI U €€
COCTaBJISIIOLIME: CUCTeMa BHYTPEHHEW M BHEIIHeW WH(OpMaluu, cuctema
MapKETHHIOBBIX HMCCIICIOBAaHUM, aHAJIMTHYECKAs MAPKETUHIOBas CHUCTEMA,

CUCTCMaA INIAaHUPOBAHUS MAPKCTUHT'A, CUCTCMAa MAPKCTUHI'OBBIX KaTeFOpHﬁ.
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®dakTopsl, BJIMSIFOLLIAE Ha (GyHKIMOHUPOBAHUE MUC.
HNudopmanmonnsie npoueccel, npoucxoasmue 8 MUC. Nudopmannonsoe
oOecrieyeHue MapKeTHMHIOBbIX HccienoBanuid. Crenudrka u TpeOoBaHuUs,
NpeabsiBiIsieMble K MapKETUHTOBOM HWH(MOpManMu B  OpraHU3aIMsIX
Pa3JIMUHBIX OTpACIEh U JEATeIbHOCTH.

Bueapenue HOBBIX METOJ0B coopa " aHam3a
nanabx: CATI (ycTpoiicTBO Ui KOMIBIOTEPU3UPOBAHHBIX Telle(OHHBIX
ornpocoB), CAPI (ycTpolicTBO 1111  KOMIBIOTEPU3UPOBAHHBIX  JTUYHBIX
UHTEPBBIO), Peoplemeters (ycTpo#cTBO [UIsi OIICHKH IOMYJISPHOCTH
pPa3IMYHBIX TEJICBU3MOHHBIX Tepefad) U Jp.; (HOPMHUpPOBAHHE HOBBIX
MOAXOJOB K AaHajdu3y pbhIHKA C T[OMOIIBID MHKPOMAapKeTHUHIra |
MapKeTHHTa 0a3 JaHHBIX.

[Ipumenenune HOBOBBEJICHUN B oOnacTu MMEIOIIUXCSA
MAapKETUHTOBBIX JIAHHBIX, CBS3@HHBIX C KOHIENUWEHW YNpaBICHUS
3HAHUSMH.

Nudopmarmonnsie  cucTeMbl, oOecneunBarone 3hHEKTUBHYIO
opueHTtanio Ha peiHOK - CRM (customer relationship management -
yIpaBieHUE B3aUMOOTHOIIEHUSIMU C KIIMEHTAMM ).

Tema 3. Ilonamue, yenu, 3a0a4u U HANPAGIEHUA MAPKEHUH20B8bIX
uccne006anuil

MapkeTUHTOBBIE  HWCCJICIOBaHMS  KaKk  BakHeHmas  QyHKIus
MapKeTHHTa. 3a/1ayl MapKETUHTOBBIX UCCIICIOBAHMIA.

[lepBuuHbIC ¥ BTOPUYHBIC UICTOUHUKHA MApKETUHIOBOW MHGpOpPMAIUU,
UX JIOCTOMHCTBA U HEJOCTATKH.

[lenmn MapKETHMHTOBOI'O HWCCIEIOBAHMS: MOUCKOBBIE, OMUCATEIbHbIC,
sKkcrepuMeHTanbuble. Kiaccudukamuss MapKETUHTOBBIX —HCCIICIOBAHMIA:
KaOWHETHbIE W TIOJICBBIC, pPa3BENOYHBIC, JACCKPUNTUBHBIC, Ka3yaJIbHbBIC;
KOJIMYECTBEHHbIE WM  KAayeCTBEHHbIE  HccieAoBaHusA.  Hanpasnenus

MAapKETHUHIOBBIX HccienoBanui. IIponeaypa nposeneHuss MapKETHHIOBOTO
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uccienoBanus. IlmanupoBanne u  opraHuzanus cOopa TEpPBUYHOU
MapKeTUHroBol mH(popmanuu. Meroasl cOopa NMEpBUYHON MapKETUHIOBOM
uHbopMaIuu: HAOJIOZICHUE,  JKCIIEPUMEHT, UMUTALUSA, onpoc.
[IpencraBiieHrE NOJIYYEHHBIX PE3YyJIbTATOB UCCIEA0BAHUS.

CymHOCTh aHKETHBIX OIIPOCOB KaK OJHOTO M3 METOJ0B cOopa
nepBuyHoil  mHpopmanuu.  Knaccudukanuss ~— aHKETHBIX  OINPOCOB.
XapakTepucTuka CHoco0OB CBS3WM HCCIEAOBATENI C  PECIOHAEHTOM.
[Tpeumy1miecTBa U HEAOCTATKU OIpOca MO TENEPOHY, MO MOYTE U JIUYHOTO
WHTEPBbIO. JTalnbl NPOBEACHUS aHKETHOro ompoca. CTpyKTypa aHKEThl U
KJ1accu(pHUKanus BOIIPOCOB, UCIIOJIb3YEMbIX B aHKETE.

Omnpenenenue cocrtaBa U YHCIEHHOCTH BBIOOPOYHON COBOKYIHOCTH
pecnioneHToB. OOpaboTKa W aHalau3 pe3ylbTaTOB AHKETHOI'O OIpOCa.
Pa3paboTka pekoMeH1aluil ¥ TOArOTOBKA OTYETA.

Tema 4. Ananu3 nosedenus nompeodoumereil

Buemnue u BHyTpeHHUE (akTophl MOBEACHUS MNOTpeOUTENel, ux
WCIOJIb30BaHUs B MAapKETUHIOBOW JEATENBbHOCTH, KpPOCC-KYJIbTYPHBIC
Bapuallid B TIOBEICHHM TMOTpeOUTENCH, CcoIManbHasi CTpaTuuKanms;
COIMAJIBLHBIN CTAaTyC MOTpeOUTENel; TPyNbl U TPYNIOBbIE KOMMYHUKAIIUH;
MOJEIN TMEPCOHAIBHOIO BIMSAHHUS;, PACHPENEIICHUE pOJIEH B IIpolecce
pelIeHusl 0 MOKYIIKE; MPOLECC PEIICHHs O MOKYNKe KaKk MH(POPMalMOHHBIHI
IPOLECC; MOTUBALIMSA MOTPEOUTENEH; JTUYHOCTh U AMOIIMH; MEPCOHATIbHbIC
[IEHHOCTH; W3HCHHBIH CTWIb M PECypchl MOTpeOuTenei; 3HAHUE U
OTHOUIEHUE MOTpeOUTEeNsT K ToBapam; MpoLecC NPHUHATHS MOTpeOuTenem
pEIIeHHs] O TIOKYIKE; KJacCU(UKAIUS PEIICHUN; CUTYallnOHHBIE (haKTOPBI;
JTambl  Mpolecca pemeHuss O MOKYNKE: OCO3HAaHWE MpoOJIeMBbI;
WH(QOPMAITMOHHBIM TOUCK; OIIEHKAa M BBIOOP aJbTEPHATHUB; TIOKYIIKA;
MOCJICTIOKYTIOYHBIN MTPOLECC; YAOBIETBOPEHHOCTD IMMOKYIIKOM.

TexHoJIOrusl TPUBICYEHHS KIMEHTOB: KOHLEMIMS TPEX BUIOB

OCHHOCTH. TexHonorus YACPIKAHUA KIIMCHTOB: KOHICIIINA
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mubdepeHnranuu  KIMEHTOB. ONTUMU3AIUS PBHIHOYHOTO MOBEJACHUS IO
peanu3anuy TOBapOB WU YCIYT.

[Tonsitue «cermentanusi». Llenu u kputepun cermenranuu. IIponecc
Y METOJIbl CErMEHTAIIH PhIHKA.

XapakTepucTuka OCHOBHBIX MIPU3HAKOB CEerMEHTAal1U:
reorpadguyeckue, nemorpaduyeckue, ncuxorpapuueckie u noBeeHYECKue.
Bri6op meneBoro cermeHta peiHKa. BeiOop crpaTteruu (BapuaHTa) oxBara
pBIHKa: HeaudepeHIIMPOBaHHBIH, b depeHnpoBaHHBIM U
KOHILICHTPUPOBAHHBIM MapKETHHI, WX MPEUMYIIECTBA M HEJOCTATKHU.
®dakTopbl, ONPEAEIISIONINE BEIOOP CTPATErHH.

Tema 5. Ananu3 oesamebHOCHU KOHKYPEHN 08

[ToHaTHE KOHKYpEHIUU, €€ pojb B (YHKIIMOHUPOBAHUU PHIHOYHOMN
SKOHOMUKHU. Bujbl KOHKypeHIuu. [Tk cuil, onpeaensommux KOHKYPEHIIUIO
B orpaciu no M. Iloprepy. KoHkypeHTHOE NpeuMymIecTBO M LENOYKa
LIEHHOCTEM.

Crparerun koHKypeHIuU. COBpPEMEHHBIC KOHIICTIIMH, CIOCOOBI U
WHCTPYMEHTBl aHalu3a JIeSITEIbHOCTH KOHKYPEHTOB; BHUIbl M METOJIbI
UCCJIEIOBAHUS; TPOTHO3UPOBAHUE JICSITEIIBHOCTH KOHKYPEHTOB; BBIOOD
TEXHOJIOTUI aHanmu3a u OO0pabOTKH PA3IMYHBIX BUIOB HMHQPOPMAIIUK;
OpraHu3alys Ipolecca UCCIENOBAaHUA KOHKYPEHTOB; OCOOEHHOCTH
KOHKYPEHTHOTO aHaiu3a. MeToabl onmpenesieHus eMKOCTH pblHKa. OleHka
WHTEHCUBHOCTU KOHKYPEHIIUU.

[Tonstue mo3unmonupoBanus. HeoOxomumocTs U MeCTO Tpoiiecca
MO3UIIMOHUPOBAHUS B  MApPKETUHIOBOM  JEATENbHOCTH OpraHU3aluu.
Co3nanve  KOHKYPEHTHbIX  mnpeumymiectB.  Juddepenumanus u

nuBepcudukanus. Peno3unnonnpoBaHue.

Tema 6. YnipaBjieHue MAPKETUHTOBOM 1eSITEJIbHOCTHIO
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IIpouecc ynpaBieHus MapketuHroMm. Crparerus UM TakTHKa
ynpaBieHusi. OCOOCHHOCTH CTpaTernd YOpPaBICHUS MapKETHHIOM B
YCIJIOBHSIX PIHOYHBIX OTHOLICHUM.

IloHsATME TaKTUKM YyOpaBJICHUS, KaK Ipolecca IUIaHUPOBAHMS U
OpraHu3alid KOHKPETHON IEeATEIbHOCTH NPENNPUATUS I JTOCTHUKEHUS
IIOCTABJICHHBIX CTPATErUYECKUX LICIICH.

B3anMoCBs3p CTpaTermyecko M TAaKTUYECKOM KOMIIOHEHTBHI C
JIEMEHTaMHU KOMIUIEKCAa MapKETHHTA.

Crparerndeckoe IUIaHUPOBAHME MAapKETHHIA, €ro0 XapaKTEPHCTHUKA.
Bunbl 6a30BbIX cTpaTeruid. AJbTEPHATUBHBIE CTPATETUH B MAPKETHHTE.

TakTrueckoe IUIAHUPOBAaHUE MAPKETHHIA, €ro XapaKTEPHUCTHKA.
3ajmaun TUIaHUPOBAaHMUS B MapkeTuHre. IloHsTHe W CTpyKTypa IUIaHa
MapkeTuHra. CTpaTern4ecKuil IiaH OpraHu3aluu.

OcoOenHoctu OpraHU3allMOHHBIX CTPYKTYP YIPABJICHUS
MAapKETUHIOM  OPTaHU3aLMi: (GyHKUMOHAIBHOM,  reorpaduyuecKou,
MPOIYKTOBOM  (TOBapHOM),  PBIHOYHOW,  (YHKIIMOHAIHLHO-PHIHOYHOM,
IIPOYKTOBO-PBIHOYHO, (GYHKIIMOHAJIBHO-TIPOAYKTOBO-PBIHOYHOM,
MaTpUYHOM.

OcHoBHbIE 3a/1a4l U PYHKIMH CIIY>KObl MapKETUHIa B OPTaHU3ALMAIX.
JlommkHOCTHBIE TpeOOBaHUSA K paOOTHUKAM MapKETUHTOBBIX CITY:KO: 3HAHHS,
HAaBBIKH, YMEHUS.

KOHTpOJIb U KOHTPOJUIMHT B MapKeTUHIe. BUbl KOHTPOJIS: KOHTPOJIb
TOJIOBBIX IUIAHOB, KOHTPOJIb MPUOBUILHOCTH, KOHTPOJIb 3()(PEKTUBHOCTU U
CTpPAaTETMYECKU  KOHTPOJIb, MUX Uenu U coaepxkanue. Cucrema
cOaJlaHCUPOBAaHHBIX  [OKa3aTeJe B  CTPaTerMYeCKOM  KOHTpOJIE B

OpraHu3aIusXx.

Tema 7. KoMmiekc MAPKETHHIa 1 HHCTPYMEHTHI €ro peajin3anuu
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Hctopus BO3HUKHOBEHHUS U pa3HbIE TEOPUH O KOMIUIEKCE MAPKETUHTA.
Knaccrnueckas KOHIICTIIIHS KOMITJIEKCa mapkeTunra("'4P").
HoBpie kOHIIENIMM KOMILIeKca mapketunra - SP, 6P, 7P, ... 12P u 4C,
mozenb SIVA. Tlopsinok cinenoBaHusl 3JIEMEHTOB KOMILIEKCA MAapKETUHIa
KaK TIOCJICIOBATEIPHOCTD PeaTN3allid OCHOBHBIX MAPKETUHTOBBIX (DYHKITHA.
Kputrka pacmimpeHHbIX MOJIENIEd KOMIUIEKCA MApKETHHTI .

ToBap (IPOIYKT) B MapKETHHTOBOW AesTelbHOCTH. Kiaccupukarms
ToBapoB. ba3oBbie KoHIIENIMN (POPMUPOBAHMS TOBAPHOM MOJIMTUKU OPraHU3aIN
HAa OCHOBE MYJIBTHATPUOYTHBHOM MOJENIM ToBapa (TPOJYKTa), OILICHKH
KOHKYPEHTOCIIOCOOHOCTH TOBapa, M3YYEHHUS PBhIHKA, M3Y4YECHUS KOHKYPEHTOB,
aHaJM3a CTPATETMUYECKUX TO3WIMI TOBapa W CTPaTerMy MO3ULIMOHUPOBAHUS
TOBapa Ha PbIHKE.

[Tonroroska peLIeHUN o dhopMupoBaHUIO TOBApHOI'O
(MpOAYKTOBOTr0) MPEJIOKEHUs. YTpaBlieHHe pa3pabOTKONW HOBOTO TOBapa
(3HaueHHEe M HEOOXOJWMOCTh MHHOBAILIMM, CTPATErMUYE€CKHE BO3MOXKHOCTH
WHHOBAIIMOHHBIX KOMITAHUMN, TTPOLIECC Pa3padOTKH HOBOT'O TOBApa).

VYrpaBiieHHE aCCOPTUMEHTOM TOBapOB M TOBAPHBIMH KaTETOPHUSIMHU.
VYrhpaBneHue MapoOYyHOM MOJUTHUKON opraHu3zanuu (popMHpOBaHUE H
pa3BUTHE MapOYHOTO MOPTQEs, MApOUHbIE CTPATETHH, KOHTPOJIb MApPKH).

[TonsiTus «OpeHa», «TOProBas Mapka» M «TOBAPHBIN 3HAK»: CXOJCTBA
U pasnmnuus. bpeHauHroras nonuTuka. MeXIyHapOIHbIE U POCCHUNCKHE
OpCHIBL.

Pa3paboTka 1eHOBOU MOJIUTHKHU, €€ POJib B KOMIUIEKCE MAPKETHHIa U
MPUHITUTIBL Pa3padOTKH.

dopmupoBaHue EHOBOW MNOJUTHUKUA. OCHOBBI TPUHATHS IIEHOBBIX
peuieHuii. BHyTpeHHUE U BHEIIHME KPUTEPUU OOIIEIKOHOMUYECKOU
CTOMMOCTHU ToBapa. [IpuHIUIIBI TIEHOOOpa30BaAHUS.

BinsHue Thna phlHKa HAa LEHOBYIO MOJIMTHKY IpOAAaBLA. OTallbl

mpoiecca  IIeHOOOpa3oBaHWs.  3aJadd  [eHoOoOpas3oBaHUs.  MeTojsl
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onpezeneHuss 0a30BOM 1eHbl. AHaINU3 (PAKTOPOB, BIMSIONIMX HA YPOBEHBb
ICH.

[lonsitue  pacmpeneneHus  (TOBAPOABMXKEHHS)) B KOMIUIEKCE
MapKeTUHra, €ro CymHOCTb M 1elb. Poiab TOBapoJaBHMXKEHHS B
IPOU3BOJCTBEHHO-COBITOBOM  JCSATENIBHOCTH  MPEANPUATHS.  3ajaud,
pelaemMbie B Ipoliecce pa3padOTKU M peanu3alud COBITOBOM CTpaTeruu.
Crioco6s1 (MeTozsl) cObiTa. [locpeaHUKN U UX POJb B COBITE MPOTYKITHH.
®opmbl pabOTHI C MOCPETHUKAMU. Bubl TOCPETHUKOB.

Kananbl pacnpezeseHus (TOBapOJBUKEHMUS): HOHSATHE,
knaccupukanmsas W QyHKuuu.  PakTopbl, BIMAIONIME Ha  BBIOOP
ONTUMAJBHOIO  KaHaja  pachpeiesieHus.  YIpaBieHHE  KaHajamH
ToBapoaBmkeHus. [lapameTpsl BeiOOpa kaHana pacnpenenenus. Ctpateruu
dbopMUpOBaHUS KaHATIOB pacrpeieicHus (CObITa).

TeopeTnueckre OCHOBbI MAPKETUHIOBBIX KOMMYHHUKAIIMH: IBOJIIOLIUIO
¥ COBPEMEHHBIC TCHICHIINN PA3BUTHUS; CYITHOCTh U OCOOCHHOCTH TpoIecca
MapKETHUHIOBBIX KOMMYHUKAIMMA, UX BUAbI U (PYHKIMH, & TaKXKE YCIOBHS
obOecrieueHuss  I(P(HEKTUBHOCTH  MAPKETHMHTOBBIX ~ KOMMYHHUKAIIMM |
aKTyalbHBIC TIPOOJIEMBI YIIPABICHUS MapKETHHTOBBIMI KOMMYHHUKAITUSIMU B
YCIOBUSIX POCCUMCKOTO PHIHKA.

Peknama: mousitue, BUABI, PYHKIMH M CPEICTBA PACHpPOCTPAaHEHUS.
[InanupoBaHue pEKIAMHBIX MEPONPHUATH U OLEHKa 3(P(EKTUBHOCTH
peKJIaMBbl.

Ces3u ¢ ob6mectBenHocThio (Public Relations — PR): cymuocTh u
POJIb B CO3JITaHUH UMH KA TIPEANPHUITHS 1 ero ToBapa (OpeHmaa).

CtumynupoBaHue cOBbITa, €r0 CYIIHOCTh, IEIH M HalpaBlICHUS.
MexaHnu3M CTUMYJIHpPOBAaHUS PaOOTHUKOB MPEANPHUSATHS, TOCPEIHUKOB H

noTpeOuTENeH, ero XapaKTepUCTHKA.
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OCHOBHBIE 3JIEMEHTBI MPSIMOTO MApPKETUHIa: MpsMas IOYTOBas
pekiiama («IUPEKT MIMIDY), TUYHBIE MPOAAXKH, TEIEMAPKETUHT, TOChUIOYHAS

TOPIrOBJIA.

Tema 8. MapkeTHHI B OTpacjfx U cpepax OM3Heca

Buael 1 TUNBI COBpEMEHHOTO MapKeTHHra. KoHIenuuu MapKeTHHra,
COOTHOIIIEHHE HWHTEPECOB OOIecCTBA U NOTpeOuTesnei. DBOMIOLHMOHHbBIC
U3MEHEHHs B CHCTEME MapKeTuHra. VMI3MeHeHue poiau MapKEeTHHIa U €ro
KOoHIenTyanbHOM 0a3bl. HoBas ¢unocodus mapkerunra. OrnpenencHue
COBPEMEHHOI'0 MAPKETUHIA U COJIEPKAHNE OCHOBHBIX BUIOB JACATEIBHOCTH.
CoBpeMeHHbIE KOHIICNIIMM MapKeTHHra. AHaIM3 U Kiaccudukanus
MOJXO/IOB K HCCIEJOBAaHUIO COBpeMEHHOro mapketuHra. Kiaccudukanums
COBPEMEHHOTO MapKEeTHHTA: o OpHEHTAlU NEATEIIbHOCTH:
OpUEHTHUPOBAHHBIM HA TOBAp, MOTPEOUTENS, HHTETPUPOBAHHBIA MAapPKETHUHT;
1o OXBaTy PBIHKA: MacCCOBBIH, 1 pepeHInpOBaHHBIM,
KOHIICHTPUPOBAHHBIN,  II€JIEBOM,  MEXIyHapOJHBIM, 1O  obyiactu
IIPUMEHEHUS:  MApPKETUHI  TOBApOB, YCIYyI, JIOAEH, TEPPUTOPHUH,
OpraHu3aluid, HJed; MO0  COCTOSHUIO  crnpoca  (KOHBEPCHOHHBIN,
CUHXPOMAapPKETHHT, MOAJEPKUBAIOIIUH, MIPOTUBOICHCTBYIOLINM,
J€EMapKETUHT, PEMAapKETHHT ). MeTO1bl COBPEMEHHOTO MAPKETHHTA.

[TonsiTue MEXIYHAPOIHOTO MapKETHHTA. [Ipumenenue
MAapKETUHTOBBIX TEXHOJIOTUI Ha BHEITHUX PHIHKAX.

Meroapl W HMHCTPYMEHTBI  MEXAYHAPOAHOTO  MAapKETHHTA.
OcoOeHHOCTHM BBIXOJAa KOMIIAHWWA Ha BHEMHUNA pbIHOK. [loHsTHE
MEKTyHApOIHOM KOHKYPEHIIUH. Crparernueckue BOITPOCHI
MEKIYHApOJIHOTO MapKeThHra. KoMIuiekc MeXIyHapOJHOrO MapKETHHTIA.
Poccuiickuii u 3apyOeXHBI ONBIT HCIOJIH30BAHUS MApPKETHHTOBOTO
MHCTPYMEHTApHS B MEKyHAPOAHOM OU3HECE.

Ortanbel ~ CTaHOBIEHUS ~ MapkeTtuHra  ycayr.  Coenududeckue
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XapaKTEPUCTUKH CEPBUCHBIX MPOAYKTOB U aHaJIM3 MX BIUSHUE Ha
KOHKYPEHTOCIOCOOHOCTh MPOAYKTOBBIX MHpeoxenuil. dopmupoBanue
MapKETHUHIOBBIX PEIICHUH, MCXOl U3 OCOOEHHOCTEW NOTPEOUTEIBCKOTO
BOCHPUATHUSL YCIIYT; U3MEPEHUE MOTPEOUTEIBCKOIO BOCHPUATUS KauecTBa
YCIIyTH; MpoLecC pa3padOTKH HOBBIX YCIYT; aHaJIW3 IOTPEOUTEIBCKYIO
JOAJIBHOCTh M pa3pabaThiBaTh MEPOINPHUATHS 10 TOBBIIIECHUIO YPOBHS
yAEpXKaHUS KIMEHTOB. MHCTpyMEHTHl IUIaHUPOBAaHUS MAapPKETUHIOBOTO
KOMIUIEKCa JJil opraHu3auuid cdepsl yciyr; crneuupuka ITPUMEHEHUs
UHCTPYMEHTOB U PepeHIupoBaHuss yCIyr Ha pPa3IUYHBIX pPBIHKAX
(BHYTpU(PHPMEHHOM, MOTPEOUTEIHCKOM, MEX(UPMEHHOM); HHCTPYMEHTHI
pa3pabOTKU HOBBIX YCIIYT U CTAHAAPTOB UX MPEAOCTABICHHUS.

OcoOEHHOCTM  MApKETUHIy  YCIYr Ha  pa3MYHbIX  PBIHKaX.
Ocobennocmu ynpaenenus mapkemun2om Ha (PUHAHCOBBIX PBIHKaxX. MecTo
(UHAHCOBOTO MapKeTHMHra B CHCTEME MapKeTHMHra M MEHEIKMEHTA.
OUHAHCOBBIA MApKETHHI Kak (Quiocopuss OuzHeca, obecrnednBaronias
cTaOWIbHOE pa3BUTHE (PUHAHCOBOM OpraHu3aldd B U3MEHSIOIIUXCS
PBIHOYHBIX ycinoBUAX. Cucrema 6a30BbIX NOHATUN. CyIIHOCTh, IPUHLUIIBL U
GbyHKUIMH (PUHAHCOBOTO MapKETHHTA.

MeTtoapl knaccu(UKalMKU MPOMBIIUIEHHBIX MPOAYKTOB U PHIHKOB,
TUIIOJIOTUM YYAaCTHUKOB MPOMBIIUIEHHBIX PHIHKOB B 3aBUCHUMOCTH OT MX
Lesneil, NOBEACHUE NPEANPUATANA HA NPOMBIIUIEHHBIX PBIHKAX, METObI
CErMEHTHUPOBAaHHS PBIHKOB TOBAapOB  IPOHU3BOACTBEHHO-TEXHUYECKOIO
Ha3HAYCHUs, Pa3pabOTKU HOBBIX TOBApOB, LIEHOBOM, paclpeleauTeNbHOM,
COBITOBOM M KOMMYHUKAIIMOHHOM TOJUTHUKU TPEANPUATUS, a TaKxKe
bopMHpOBaHUS OPraHU3ALUMOHHBIX CTPYKTYpP YIPABIEHUS MAPKETHUHIOM U
MapKETUHTOBBIX CTPATETUUYECKUX MPOTPAMM.

HHTEepHET-MapKETUHT: OCHOBHBIE KaTETOPUM 3JIEKTPOHHOIO PBIHKA I10
B3aMMOJICHCTBHIO CyOBEKTOB PHIHOYHBIX OTHOIICHWI B MHTepHeT: business-

to-business, B2B; business-to-consumer, B2C; consumer-to-consumer, C2C;
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business-to-administration,  B2A;  consumer-to-administration,  C2A.
Ocobennoct  VIHTepHET-MapKeTUHTa: TJIOOANBHBIA JIOCTYI; MAapKETHHT
KAaTeropuu «OJWH HAa OJIMH»; WHTEPAKTUBHBIA MApKETUHI; MAapKETUHI B
pexume  ymoOHOrO sl  MOTpPEeOMTeNss BpPEMEHH; WHTErPUPOBAHHBIN
MapKeTuHr. MapkeTuHroBble (yHKIMU MHTEepHET-CalTOB: HMMHKEBas,
uH(OpMaIlMOHHAs, CIpaBOYHAs, pEKJIaMHas, peanu3anus MOPSIMbIX
IIPOJIAK.

BeprukanpHbli MapkeTUHT. BTopuuHbli MapkeTuHr. [laptusanckuii
MapKeTHHI.  BupycHbIi  MapkeTHHI.  MapKeTUHr  pa3BIICUYCHUM.

MapKkeTuHT pa3peieHui.

5.2. Y4eOHO — TeMaTHYeCKHMH IJIAH JJIS CTY/ACHTOB,
o0yyaroumuxcs o 00pa3oBaTeIbHOM NPOrpaMmMe NOArOTOBKH

JUISL  CTYIEHTOB, OOYYalolIUXCS 10 HAMNpaBJICHUIO TOATOTOBKHU
38.04.02 «MenemxmeHT», npodusib « DUHAHCOBBIM MEHEIKMEHT», 2018,
2019, 2020 roxas! npuema (ouHast popma 0OydeHHs)

Ne | Haume TpyaoemkocTh B yacax ®opm
I | HOBAaHH B AyautopHas padora Camocr bl
/| e Tem c (0] Jle Cemn 3aHsaTH OSITEJIbH TeKy
n | (pasmea e o KIT HapHI, P B asi 1Iero
0B) r 11 uu HpaKT UHTEpa pabora KOHT
AUCIUI 0 ast HNYECK KTHBH poJast
JIMHBI , B ue BIX ycneB
T. 3aHAT ¢bopma aemMoc
q us X ™
1 | Tema 1. YcrH
Mapxketun bl
T KaK orpoc
dmocopu ,
g pbIHKa npese
18 | 4 2 2 1 14 Hran
s
3a/1aH
Uil 10
TEME .
peleH
ue
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TECTO

Tema 2. IMonaro
Mapketun TOBKa
roBas po0I
uHpopmar €MHBI
HOHHAas X
cHcTeMa JIOKJIa
(MIIC) 20 6 4 14 108,
opraHu3zaif JTUCKY
15471 ccHsl.
Pemre
HHE
3aJ1a4.
Tema 3. IToaro
IToasarn TOBKa
e, LeIu, po0I
3aJ]a4n €MHEI
51 X
Harpasi 29 5 4 14 JIOKJIa
eHUS OB,
MapKeT JTUCKY
HMHTOBBI cCcHsl.
X Pemre
HCCIEea0 HHE
BaHUU 3a1ad.
Tema 4. YctH
Ananus BIA
MOBEJICH onpoc
Hst ,
noTpedu JIOKJIa
Teneun 22 8 4 14 IBL,
JUCKY
ccusl.
Pemre
HHE
3ajad4.
Tema 5. YcrH
Ananuz 13174
JIesTelb ompoc
HOCTH ,
KOHKYpe JIOKJIa
HTOB 16 8 4 8 IIBL,
JTUCKY
ccusl.
Pemre
HHEC
3a7a4.
Tema 6. 26 12 6 14 Iloaro
YnpasneH TOBKa
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ue po0I
MapKETUHT €MHBI
0BOI1 X
JIEATEILHO JIOKJIa
CTBIO JI0B,
JTICKY
ccusl.
Pemre
HUE
3a7ad4.
7 | Tema 7. IMoaro
Kommekc TOBKa
MapKETHHT pooI
a u €MHBI
UHCTPYMEH X
TBI ero | o 12 6 6 3 16 JIOKJIa
peau3anu JI0B,
" JTUCKY
ccusl.
Pemre
HUE
3a7ad4.
8 | Tema 8. IToaro
Mapxker TOBKa
UHT B npob
oTpacs €MHBI
X u X
Cepax 2 | 8 | 4 4 2 14 |Aowma
OusHeca JIOB,
JTCKY
ccusl.
Pemre
HUE
3a7ad4.
fu‘éf;‘;’:‘]::e 180 | 66 | 32 34 21 114 IT3
Hroro B % 32

JUIS  CTYACHTOB, OOYyYalolIUXCsl IO HaMpaBJICHUIO TOATOTOBKH
38.04.02 «MenemxmeHT», npodusib «DUHAHCOBBIM MEHEIKMEHT», 2018,
2019, 2020 roas! npuema (3aouHas (popma oOydeHus)

Ne | Hamme TpyroeMKkocTh B yacax ®opm

II | HOBaH B AynuTopHasi padora Camocr bl

/ He TeM c O Jle CeMmu 3aHaTH 0AITEJIbLH TEeKY

n | (pa3ne e ) KII HapBbI, q B asi ero
JIOB) r I 1217 pPaKT UHTEpa pabora KOHTP
AUCIH 0 as HYCCK KTHUBH 014
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TUTMH , B ue BIX ycneB
bl T. 3aHSAT dbopma aemMoc
. ust X ™
Tema 1. Yern
Mapketu bIA
HT KaK orpoc
dbunocod :
Ul phIHKA npese
HTAIH
215 | 15 | 05 1 05 20 ]
3aJaH
Uil 10
TeME .
perieH
ue
TECTO
B
Tema 2. [Toaro
MapxkeTtu TOBKa
HTOBas poo
nHpopma €MHBI
[IUOHHAS X
cucreMa JIOKJIa
(MIIC) 215 | 15 05 1 05 20 108,
opranmsa JTUCKY
IUU ccusl.
Peme
HUE
3azad.
Tema [Toaro
3. TOBKa
[Tonst po0
ue, €MHBI
TeJIH, X
3a/1aun JTOKJIa
" JIOB,
Harmpas 24,5 2,5 0,5 2 2 22 JUCKY
JICHUS ccusl.
MapKeT Pemre
WHTOB HUE
BIX 3amad.
ucclen
OBaHH
i
Tema YerH
4, BI
fHaﬂH 215 | 15 | 05 1 05 20 onpoc
MOBEJIe JTOKJTa
HUS JTBL,

23




nmoTped JIACKY
uTenei ccHsl.
Pemie
HUE
3ajad4.
Tema YcrH
5. BIN
Ananu Ompoc
3 )
JesaTen JIOKJIa
bHOCTHU 21,5 1,5 0,5 1 0,5 20 Bl
KOHKYP JIACKY
E€HTOB ccHsl.
Pemre
HHE
3ajad.
Tema 6. IToaro
VYpasneH TOBKa
ue po0I
MapKEeTHH E€MHBI
roBoit X
JACATCIRH | 595 | 25 | 05 2 0,5 20 floria
OCTBIO JIOB,
JIACKY
ccusl.
Pemre
HHUE
3ajad.
Tema 7. IIoaro
Kommiek TOBKa
c npoo
MapKeTHH E€MHBI
ra u| 225 2,5 0,5 2 1 22 X
UHCTpyME JIOKJIa
HTBI  €rO JIOB,
peanuzan JIACKY
HH ccHsl.
Tema IToxro
8. TOBKa
Mapke npo6
THHT B E€MHBI
oTpaci 22,5 25 0,5 2 0,5 20 X
X " JIOKJa
chepax JIOB,
ousHec JTICKY
a cCHsl.
B nenom no JT3
aucuumian | 180 16 4 12 6 164
(Y
Hroro B % 37

24




5.3. Conep:kaHue NPAKTHYECKUX U CEMUHAPCKUX 3aHATHI

HaumenoBanue TeM Ilepeyenr BOmpocoB JJisi  0OOCyKJAeHHsI Ha ®opmbl
(pa3aesioB) IMCUMILIHHBI CEMHHAPCKHX, NMPaKTHYECKUX 3aHATHUAX, NPOBeICHUs
peKoMeHJyeMble MCTOYHMKH M3 pasgejoB 8,9 3aHATHI
(yka3piBaeTcsi pasjaes W NOPSIAKOBbIH HOMep
HCTOYHHMKA)
Tema 1. MapkeTuHr kak 1. Tlomstue poiHKa, Kkiaccuukanusa. Tumsl | YCTHBIHA
dbunocodus peiHKa PBIHKOB. ompoc,
2.  Buasl oTpacieBbIX PIHKOB H WX TPAHMIIEL. TPYIIIOBOM
3. llonatue mMapkeTHHra W pa3BUTHE MAapKETUHTa | pa3dop MUHU-
B Poccumn. KEeHcoB,

4.BI/II[LI MAapKETHUHIa U €TI0 3aJla4d B 3daBUCUMOCTH OT | TCCTUPOBAHUC
00beKTa ACATCIIbHOCTH, pa3MCpa pbIHKA U COCTOAHUA

crpoca.

5. OcHoBHBIE LE€IM, 334a4Yd W  IPUHLHUIIBI
MapKETHHTA.

6.OBOJIOLMS KOHLIETIIMYM MapKeTHUHIa U UX KpaTKas
XapaKTEepUCTHKA.

7.0cHOBHBIE 3aJaud U OpOOJIEMBl BHEIPEHUS
MapKeTHHTa B JESITEILHOCTD POCCUNCKHX
MPEATPUITHH.

8. ®akTopel BHEIIHEW MAapKETUHIOBOM CpPE.BI:
STEP-¢akropsr (PEST-daxTopsr).

9. ®axToppl BHEUIHEW MHUKpPOCpPEAbl MAapKETHHIA:
MOKYTIAaTeIN, KOHKYPEHTHI, IOCTaBIIUKH, TAPTHEPHI U
T.JI.

10. ®akTopbl BHYTpEHHEH Cpelbl MapKEeTHHra.
KitoueBsle pakrops! ycriexa (KOVY) opranuzanum.
11. OcHoBHbIE yCIIOBUS s dexTuBHON
MapKETUHTOBOM JIE€ATEIBHOCTH.

12. SWOT-ananu3 Kak MHCTPYMEHT MCCIIE€OBAHUS
MOJIOKEHUSI OpTraHU3allui Ha PhIHKE.

13. OcHoBHbIE ACIIEKTBI MapKETUHTOBOI
NeSITeIbHOCTH.

14. Crpareruss MapKeTHHIa: CYIIHOCTb, HEpapxus
CTpaTeruii, KOMIIOHEHTbl MAPKETUHIOBOW CTPATETHH.
Tembl Mpo0JIeMHBIX 10KJIA10B:

1. Hepapxus cTpareruii B paMkax KOprnopaTUBHON
CTpaTETUH. Ponb CTpaTeruu yCIyTH
(mponykTa)/pbIHKA.

2. Buemmnss cpema M ee poib B YCTOHUMBOM
Pa3BUTHUN OpTaHU3AINH.

3. Buyrpennss cpenga MapkeTHHra U odbecreueHue
3(PEKTUBHOCTH AEATETHLHOCTH OPTaHU3AIUH.

4. KimoueBble ¢akTopsl ycnexa U obecredyeHue
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KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIIiH.

5. OcoOeHHOCTH  MpPaBOBOTO  PEryIUPOBAHUSA
MapKEeTHHTOBOH AesTeIbHOCTH B Poccun.

PexomeHnayeMble  HMCTOYHHKH: pazgen 8 -
3aKOHOJIaTeIbHbIE U HOpMAaTHBHBIE aKkThl NeNe -5
ocHoBHasi surteparypa Ne6,7,8,9, nomnonHuTEeNbHAS
aureparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue m3ganuss Ne 1-10; mporpammuoe
obecrieuenue u MuaTepHeT-pecypceer Ne 1-13; pazgen
11- Ga3pl naHHBIX, WHPOPMALMOHHO-CIIPABOYHBIE U
MOUCKOBBIE  POCCUHCKHE  cuUCTeMbl  No 1-7,
AHTJIOSI3BIYHBIC YJICKTPOHHO-OMOIMOTEYHBIC CUCTEMBI

Ne 1-8.

Tema 2. MapkeTuHronas

UH(POPMALIMOHHAS
(MUC) opranuszanuu

cucreMma

1. TloHaTue CHUCTEMHOCTH JEATEIHHOCTU IO
coopy wuHGbOpMAaNMU JUISI  pEHICHHS MPOOIEM
npeanpusTus. [[ns yero HyxHa Takas cucrema?’
2. CocraBHbIE 4acTH MapKETHUHIOBOM
uH(popmanronHou cucremsl (MUC).
3. Uro Takoe mapkeTuHroBas nHpopmamms. Yto
Tako€ «JaHHbIE» M YEeM OHM OTJIHUYAKTCSI OT
«uHpopManun»?
4. B uem npuuunsl, Tpedyromue co3nanus MUC B
coBpeMeHHbIX ycnoBusx? Uto naet npumenenne MUC
JUIsl OpraHu3anun’?
5. Kakne koHIenuumu cucteMsl MapKETHHIOBOM
UHOpPMALIUU CYIECTBYIOT?
6. [lepeuncnure OCHOBHbIE HCTOUHUKH
uHpopManuu, ucrnoiabzyemsle a1 MUC.
7. [ToueMy HE0OX0AMMO UCTIOIB30BaTh BHEIIHNE
HUCTOYHUKU WH(GOPMAIIUU TPU TIPUHITUN
MapKETHUHTOBBIX PELIECHUI?

8. Kakue gakTopsl HY’)KHO YUUTHIBATH IPU
paszpaborke MUC opranuzanun?
9. Kaxue nadopmanrioHHbie TEXHOIOTHH

MIPUMEHSIOTCS B TIPAKTUKE MapKETHHTOBOM
NEeATEILHOCTH?
10. [To KakuM KpUTEPHUSM OIICHUBAIOT

spdextuBHOCTE MUC?
Tembl p0o0JIEeMHBIX 10KJIA/10B:

1.BHenpeHre HOBBIX METOJOB cOopa U aHaIW3a
JTAaHHBIX.

2. CATI (ycTpoHcTBO s KOMITBIOTEPHU3UPOBAHHBIX
Tese()OHHBIX ONPOCOB).

3.CAPI (ycTpolicTBO Il KOMIIBIOTEPH3UPOBAHHBIX
JIMYHBIX HHTEPBBIO).

4.Peoplemeters (ycTpoiicTBO TUTS OLICHKH
MOMYJISIPHOCTH PA3IMYHBIX TEIIEBU3HMOHHBIX TIepesay).
4. ®opMHpoBaHUE HOBBIX MOJIXO0/0B K aHAJIN3Y PbIHKA
C TOMOINBI0 MHUKPOMApKETHHTra M MapKeTHHra 0a3

VcTHBIH
ompoc, pazdoop
MUHHU-KEHUCOB,
rpyIIoBas
JTUCKYCCHSI,
TECTUPOBAHUE,
MIOATOTOBKA K
JAT3.
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JAHHBIX.

5. Ilpumenenwe  HOBOBBeIeHHH B  oOmacTu

UMEIOLINXCS MapKETHHIOBBIX JAHHBIX, CBA3AHHBIX C

KOHIICTILIMEH YIIPaBICHUS 3HAHUSIMHU.

6. HudopmannoHnHsle cHCTEMbI, OOECIEUNBAIOIINE

sbdekTuBHYI0 OpHeHTanuilo Ha peiHOK - CRM

(customer relationship management - ympasieHue

B3aUMOOTHOUIICHUSIMU C KIIMEHTAMH).
PexomenayemMble HMCTOYHHUKM. pasgen 8 -
3aKOHOJIaTeNbHbIE U HOpMAaTUBHBIE aKThl NeNe -5
OoCHOBHas Jjuteparypa Ne6,7,8,9, nomoJiHUTEIbHAS
muteparypa NoeNelO,11,12,13,14,15; pasgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammuoe
obecnieuenue u Nurepuer-pecypcel Ne 1-13; pazgen
11- 6a3bl maHHBIX, HHPOPMAIIMOHHO-CIIPABOYHBIE U
MOUCKOBBIE  poccuiickue  cuctemblr  No  1-7,
AHTJIOSI3BIYHBIC AJICKTPOHHO-OMOINOTEYHbIE CUCTEMBI
Ne 1-8.

Tema 3. Ilomsatme, uenm,
3aa44 WU HaIpaBJICHUS
MapKETHUHTOBBIX
HCCIe0BaHuN

1. Kak ¢opmynupyercs npobiiema ucciae1oBanus?
[TpuBecTn mpuUMeEphI TAKKX MPOOIIEM.
2. Yro Takoe 3amaua wucciemosanua? Kak

MOXKHO KIacCU(pUIIUpPOBaTh 3TH 3amaun. [IpuBectu
MpUMeEPBHI 3a1a4.

3. [Iepeunciure pasaensl IIaHa UCCIECIOBAHUSA.
Pa3zpaboTka cxeMbl CClIeIOBaHUS U €€ OTTCaHuE.

4, OnucarensHble uccnenoBanuss. Kpyr 3anpau,
pemaeme C IIOMOIIBHO OIMHNCATCIBbHBIX
HCCIIEIOBaHUM.

S. TpeboBanus, HpENbABIIEMBIE K
00eCIEUYeHNI0  JTOCTOBEPHOCTH  MOSICHUTEIHHOTO,
OIMMCATEIBHOI0 ¥ MOMCKOBOI'O MCCICIOBAaHMS.

6. UYro Takoe KauecTBEHHass M KOJINYECTBEHHAs
PEeNpe3eHTaTUBHOCTb.

7. TpeGoBanust K BaJMIHOCTH AHATUTHYECKOTO
HCCIIeIOBaHUSI.

8. Ilokazarenn aHAIUTHUYECKOIO HCCIIEJOBAHMS.
[IpuBecTn nmpuMepsl MOKa3aTeNe.

9. Metonasl aHajamu3a MapKETUHTOBOM
nH(popmManuu: UHTYWUTUBHBIE, AKCIIEPTHBIE,
IBPUCTUUYECKNE U IKCIUIMKATUBHBIE

10. CreneHp  CyOBEKTMBHM3MA U CTENEHb
(dbopmanuzanum aHanusza HHPOpMaInu.

11. Kak moaroroBuTs ITaHHBIE HCCIEIOBAHHUA K
aHayu3y? O6paboTtka KaueCTBEHHOU u
KOJINYECTBEHHON MH(pOpMaIUu.

12. CoBpemeHHbIE UHCTPYMEHTBI

MapKETHHTOBBIX MCCIEIOBAHUN C Y4YETOM Cleuu(UKU

VYerHbiit
ompoc,
IpynmnoBas
JUCKYCCHSI,
KOMaH/IHas
pabora,
KPYTJIbIA CTOJ
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UX TPAKTHYECKOTO MCIIOIB30BAHUSL.
Bomnpocs! 1J1s1 00Cy:KIeHHsI HA KPYIJIOM CToJIe:

1. 3HayeHne  WHGOpMAIMM O  COCTOSIHUH
MOJIMTUYECKOTO pBIHKA JUTSt s dexTruBHOU
OpraHu3aIuH MOJIUTHYECKUX KaMITaHHH.

2. [TpuHIHATTBI MIPOBEICHUS UCCIICIOBAHHS

MOJINTHYECKOTO PHIHKA.
3.0tarbl Hccaen0BaHus OJUTHYECKOTO PHIHKA.

4. BeisiiaeHue ¢GpakTopoB, OKa3bIBAIOIINX BO3ACHCTBHE
Ha TIOJTUTHYECKUN BBIOOD Tpax/IaH.

5. CermeHTaIus MOJMTHYECKOTO PBIHKA, €€ KPUTEPUH
1 OCOOCHHOCTH.

6. KakoBbl 11€1M MAapKETHHTOBBIX HCCJICIOBAHHM
WHHOBAIM. B 4eM cocTosAT OCHOBHBIC TOIDYHKIIUU
HCCIIEN0BATENbCKO-aHAIMTHYECKON byHKIIIN
MHHOBAIMN?

7. KakoBel 1€ U OCOOCHHOCTH ITHJIOTHPOBAHHS
pabouero  WHCTPYMEHTapus  MNpU  IPOBEIACHUH
MapKETUHTOBBIX UCCIICAOBAaHUN MHHOBAIUI ?

8. B ueM cocTouT 0COOEHHOCTh METOa OEHUMApKUHTa
B HCCJIEIOBaHMUAX MHHOBaNuKi? Kakue sTansl BKIOYaET
B ce0s1 mporecc OeHUMapKuHTra?

9. OcoOeHHOCTH TPOBEACHHS MapKETHHTOBBIX
WCCICOBAaHUN IS 1elieid  BHYTPUDUPMEHHOTO
MapKeTHHTa.

PexomenayemMble  HMCTOYHMKH: pazgen 8§ -
3aKOHOJATEeNbHbIE M HOpMaTUBHBIE akThl NoNe -5,
ocHOBHasi Jymrteparypa Ne6,7,8,9, nomomHUTENbHAS
nuteparypa NeNelO,11,12,13,14,15; paszmen 9 -
nepuoanueckue m3gaHus Ne 1-10; mporpammuoe
obecnieuenue u MuTtepuer-pecypesl Ne 1-13; paznen
11- Ga3bl JaHHBIX, UHOPMAIMOHHO-CIPABOYHbBIE U
MOMCKOBBIE  poccuiickue  cuctemMbl  Ne  1-7,
AHTJIOSI3BIYHBIC JJIEKTPOHHO-OMOINOTEUHBIE CHCTEMBI

Ne 1-8.

Tema 4. AHanu3 MOBEIECHUSI
norpeduTeneit

1. CoBpeMeHHBIE ~ MOJENM  TOBEJIEHUS U
MPUHSTHS PEIIEHUS O MOKYNKE NOTPeOUTENsIMH, KaK Ha
POCCUICKOM, TaK U MEXAYHApPOAHOM PBIHKaX.

2. Hcnonb30BaHre HOBBIX METOOB BbIACIIECHUS
PBIHOYHBIX HUII.

3. Texnonoruu KpOCC-KYJIbTYPHBIX U
r7100abHBIX MApKETUHIOBBIX CTPATETUH.

4. [lcuxorpaduxa. Konuenmus u mozjenu

)u3HeHHoro ctwist norpebureneit: AlO, VALS u
VALS - 2, reocTuIm W MEXIyHApOJHBIC CTHIIH.
Pecypchr noTpeduTenei: SKOHOMHYECKUE,
BPEMCHHBIC, KOTHUTUBHBIC.

YcTHBIN
orpoc,
rpymmoBas
JTCKYCCHS,
KOMaH THast
pabota, pazbop
MHUHH-KEICOB,
TECTUPOBAHUE,
MOJrOTOBKA K

JIT3.
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S. Texnonoruu MapKETHUHTOBBIX
UCCIICIOBAaHUN peakiuu Ou3Heca Ha JBIDKCHHE
notpeduteneii. [IpaBa morpebuTeneid u NpakTUKa
UX OTCTauBaHMSL.
6. Texuomoruu aHanm3a MapKETHUHTOBBIX
UCCIIE0BAaHUN.
7. COoOTHOIIEHHE MAapKETUHIOBBIX HCCIECIOBAHUM U
koHKypeHTHO pa3Benku (CI). OchHoBHblE 3amaun
cayx6sr Cl. Uctounuku wuHpopmanuu. CosnaHue
cOOCTBEHHOMU 0a3pl  JAHHBIX  CIIY>KOBI CL
B3aumoneiictBre CITY)KOBI CI c JIpYyTUMU
CTPYKTYPHBIMH [1OAPA3JIEIECHUSIMH.
Tembl NP00JIEMHBIX JOKJIA0B:
1. AHanu3 BeIymuX pOCCHICKHUX U 3apYOEKHBIX
UCCIIEIOBATENLCKUX KOMITIAHHUM U TPAKTHKA X PaOOTHI.
2. OcoOEHHOCTH YITpaBJIeHUs B3aUMOOTHOIIEHUSIMU C
kiueHTamu B Poccun. O030p poccuiickoro pbrlHKa
CRM-cucrem.
3. KakoBbl OCHOBHBIE aCHEKThl HAYKU O MOBEACHUU
noTpeduTeneit B MApKETUHTOBOM KOHIIETIITUHN ?
4. CoBpemenHast KOHIEIIIUS MOBEICHUS
oTpeduTeENeil: CyTh U €€ OTIMYME OT KJIAaCCHYECKOM
KOHIETIIIH.
5. KakoBa kiaccuukanus 11eHHOCTEH, BIUSIONIAs Ha
NOTpeOUTENBCKOE MOBEICHHE?
6. I'pyminoBbeie HOPMBI U cujia KOHPOPMU3Ma.
7. BnusHuMe coumanbHOro Kjacca Ha IIOBEIECHHUE
norpedurenei.
8. BiusHue cemMbM Ha TNOBEACHHE MOTpeOUTENeH.
CewmeliHble posu.
9. dakTop KyAbTYpHI U MOBEJIEHHE OTpeOuTeNeil.
10. Mopga: COBpeMEHHBIM B3IJIS[ Ha TOBEACHHUE
notpeduTenei.

PexomMenayemble  MCTOYHMKM: pazgen 8 -
3aKOHO/IaTeNbHbIE U HOpMAaTUBHBIE aKThl NeNe -5
ocHOBHas surteparypa Ne6,7,8,9, nonomHuTenbHas
mureparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue wuzganuss Ne 1-10; mporpammuoe
obecrieuenne n Muatepuer-pecypceer Ne 1-13; pazmen
11- 6a3bl NaHHBIX, WHPOPMALMOHHO-CIIPABOYHBIE U
TOMCKOBBIE  poccuiickue  cuctembr No  1-7,

AHIJIOSA3BIYHBIC MIEKTPOHHO-OUOINOTEYHBIC CHCTEMBI
Ne 1-8.

Tema 3. AHnanus YcrHbIM

JEeSTEIbHOCTH 1. OrcnexuBanue wuHGOpPMaLKUKU O KOHKYPEHTax: | Ompoc,

KOHKYPEHTOB KaHaJIbI uH(popManuy, WCTOYHUKH, METOJIbI | TPYIIOBAs
CTPYKTYpPUPOBaHUs, 00pabOTKH. JIMCKYCCHS,
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2. Priok u KOHKYPEHITHUA. OBOJTIOLHS
MPEACTABJICHUH O PhIHKE U KOHKYPEHIIUH.

3. [Tapangurma «CTpyKTypa-noBeieHue-
PE3YIbTATUBHOCTHY.

4. OCHOBHBIE THUIIBI PHIHOYHBIX CTPYKTYD.

5. PbIHOK: rpaHuUlBbl, YYaCTHUKH, TEXHOJIOTHS,
opraHusanus. PpIHOK u oOTpacis. Crpyxkrypa
PBIHKA.

6. KonbroHkTypa pbiHKa. OCHOBHBIE IOKa3aTenu
KOHBIOHKTYpbl. KOHKYpeHTHOE€ MpEeuMyIlecTBO.
M cTOYHNKN KOHKYPEHTHBIX IPEUMYILECTB .
7.0mnpeneneHrie  COOCTBEHHOW  KOHKYPEHTHOM
MO3ULIMK C TOYKH 3peHusi MapkeTuHra. A. JIurtn u
€ro  MOoAXoJ B  OMNPEACIICHHH  CTyNeHeH
KOHKYPEHTHOH MO3ULUU.

8. JluarHocTvka KOHKYPEHIIMU: CYTh M 3aJa4yd Ha
COBPEMEHHOM 3Tarle.

9.DaKkTOpbl KOHKYPEHTHOW OOpBOBI: BBHISIBICHUE H
OIICHKA.

10.IToHsiTHE KOHKYPEHTHOTO MPEUMYIIECTBA Ha
pa3IMYHBIX PhIHKAX.

11.MEauKaTOpsl KOHKYPEHTOCTIOCOOHOCTH: TTOAXO/]
AK.-K. Jlambena.

Tembl Np0o0JIEeMHBIX I0KJIA/10B:

1. IlpaBoBble TrpaHuIBl KOHKypeHIHMH B PO.
KiroueBbie XapaKTEPUCTUKU COBPEMEHHOTO
AHTUMOHOTIONIFHOTO ~ 3aKOHONAaTeNbcTBA  Poccum:
JOMUHUPYIOLLIEE  TOJOXEHUE, COIVIAllleHUs U
CONNIACOBAaHHBIE JEHCTBHUS, KPUTEPUH MOHOIIOJIBHON
LIEHBI, JIp.
2. KonuyecTBeHHbIE  TOKa3aTelud  CTPYKTYPHI
TOBapHBIX PHIHKOB.
3. JlesaTenbHOCTh AHTUMOHOTIOJNBHBIX OpPraHOB Ha
PBIHKaX pa3IUYHBIX THIIOB. [IpakTuka
MIPOTUBOACHCTBHUS KapTEIHHBIM CTOBOPAM.
4. MeToIMKH U MHCTPYMEHTApUil OEHUYMapKHUHTA.
5. Meronukn M HMHCTPYMEHTapHil KOHKYPEHTHOM
pa3BeaKu
PexoMenayemble  MCTOYHMKH:  pasgen 8 -
3aKOHOJATeIbHbIE W HOpPMATHUBHBIE akThl NeNoe 1-5
OCHOBHas Jjutepatypa Ne6,7.8,9, nomoJHUTENbHAS
muteparypa NeNel0,11,12,13,14,15; pazmen 9 -
nepuoanueckue wm3ganus Ne 1-10; nporpammuoe
obecrieuenne u Murepuer-pecypesr Ne 1-13; paznen
11- ©a3bl JaHHBIX, HWH(OPMALMOHHO-CIPABOYHBIE U
IIOUCKOBEIC poccuiickue CHUCTEMBI No 1-7,
AHTJIOSI3bIUHBIE 3JIEKTPOHHO-OUOIMOTEUYHbIE CUCTEMBbI
Ne 1-8.

PexomenayeMble MCTOYHHUKM: pasgen 8 -

pazbop MuHH-
KEIHCOB,
TECTUPOBaHUE
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3aKOHOJIaTeJIbHbIE U HOpPMAaTHBHBIE aKThl NeNe -5
ocHoBHasi smrteparypa Ne6,7,8,9, nomnonHuTEeNbHAS
aureparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue m3ganus Ne 1-10; mporpammuoe
obecrieuenne u MuaTepHeT-pecypceel Ne 1-13; pazgen
11- 6a3pl naHHBIX, WHPOPMALMOHHO-CIIPABOYHBIE U
MOUCKOBBIE  POCCUHCKHE  cUCTeMbl  No 1-7,
AHTJIOSI3BIYHBIC YJICKTPOHHO-OMOIMOTEYHBIC CUCTEMBI

Ne 1-8.

Tema 6.
MapKETUHTOBOM
JeSATEeITbHOCTHIO

VYnpasnenue

1. Ponp MapkeTHHra B NPHUHSITHH YIPaBIECHYECKUX
peLIeHui.

2. MexaHu3M ynpaBJIEHUs MapKETUHIOM: YIIPABJICHHUS
JeSITEIIbHOCTBIO, YIPaBICHUST (PYHKIMEH, yIpaBiIeHUS
CIIPOCOM.

3. CoOTHOIIEHNE CTPATErMH OpPraHU3aluu U CTpaTeruu
MapKEeTHHTA.

4. Ilpu3Haku BbLIEICHUS CTPATETMYECKUX OU3HEC —
€IMHULL.

5. CymHOCTh CHCTEMHOTO MOAXOJ K pa3paboTke
CTpaTeruy MapKeTUHIa HA KOPIIOPaTUBHOM YPOBHE.

6. IloprdenbHble  cTpareruu B YIOPaBJIECHUU
MapKETHUHIOM.

7. Ctpareruu pocra.

8. KoHKypeHTHBIE CTPAaTETHH.

9. OObexkTHBHBIE M  CYOBEKTUBHbIE  MPUUYMHBI
CErMEHTAllMU PhIHKA.

10. Mecto MapkeTMHra B CHCTEME YIpPaBIICHUS
OPEANpPUATHEM C TOYKU 3PEHUS (PYHKIMOHAJIBHBIX U
MH(OPMALIMOHHBIX B3aUMOCBSI3€H CIIyKObl MapKETHHTa
C TIOJPA3ACIECHUSAMHU OPTaHU3ALINH.

11. Mogenu noctpoeHus cityk0bl MApKETHHTA.

12. TumoBoe NOJOXKEHHE O Ccayk0e MapKeTHHra:
3a1auu, GYHKIMH, IpaBa U 00SI3aHHOCTU COTPYAHHUKOB
CIIy’KOBI MAapKETHHTA.

13. IlpuHUMIIBI  CTPAaTErHYECKOTO  IIAHUPOBAHMS
MapKeTHHTA.

14. Bunpl cTpaTern4eckrx IUIAHOB MAPKETHHTA.

15. Opranuzanuss pa3pabOTKH  CTPAaTErHYECKUX
TUTAHOB MapKETHHTa B KOMITAHHSX CTPATErHYECKOTO
TUTAHUPOBAHMUA, (rHaHCOBOTO KOHTPOJIS,

CTPaTETUIECKOTO KOHTPOJIS.

16. OcoOEHHOCTH OMNEpPaTHBHOIO  IJIAHWPOBAHUS
MapKETHHTA.

17. CoctaB onepaTuBHOTO IJIaHA MAPKETHHTA.

TeMbI p00JIeMHBIX JT0KJIAI0B:

1. IIpuknagHble acHEeKThl YNPaBIEHUS MapKETUHTOM:
Ha KOPIOPATMBHOM YpPOBHE, Ha ()YHKIMOHAILHOM

YCTHBIN
orpoc,
TpyMIOBast
JTUCKYCCHSI,
TECTUPOBAHUE,
paz0op MHHH-
KCHCOB,
pe3eHTaIUs
JOKJTaJIOB
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YpOBHE, HA UHCTPYMEHTAJILHOM YPOBHE.

2. ®opMHpOBaHUE CTPATErMUECKOIO XO35HUCTBEHHOIO
noptdens WM NOpPOrpaMM  CTPATETHYECKHX  30H
XO3WCTBOBAHUSI KaK HMHCTPYMEHTa CTPATErHYECKOTO
IUIAHUPOBAHUS M YOPaBIEHUS IPOU3BOJCTBEHHO-
KOMMEPUYECKOH IeSITeTbHOCTBIO MPETPUATHS.

4.  CoBpemeHHBbIE  OCOOEGHHOCTH  YIIPaBJICHUSA
MapKETUHTOM B YCIIOBHSAX r1100aJIBHOTO
HSKOHOMHUYECKOTO KpHU3HCa, a TakKe TaKTUYECKUe
NpUEMBI, HAIleJICHHbIE Ha COXPAHEHUE M TOBBIIICHHUE
nokasaresneil peHTa0eIbHOCTH.

5. Meroaudeckue  NOAXOABI K IIPUMEHEHUIO
pe3ynbTaToB (MHAHCOBOTO aHaiM3a I TMPUHATHUS
ONITUMAIIBHBIX MAPKETHHTOBBIX PEHICHUH.

6. Ilpuamuner u  ¢dakTopel  3hHEKTUBHOTO
yIpaBJIEHUS MapKETHHIOM: B3aMMOBBITOJTHOCTH,
aZIeKBaTHOCTH  MAapKETHMHroBOW  uHOpMaIuu,
CTPATETUYECKOW OpUEHTALWHU, WHIMBHyaTH3AINN
crpoca, IMC, 6eHumapkuHra.

Pexomenayemble HMCTOYHHUKH: paszgen 8 -
3aKOHOJIATeNbHbIE U HOpMAaTUBHBIE aKThl NeNe -5
ocHOBHas surteparypa Ne6,7,8,9, nononHuTenbHas
nuteparypa NeNel0,11,12,13,14,15; pasmen 9 -
nepuoanueckue wuzganus Ne 1-10; mporpammuoe
obecnieuenue u Mutepuer-pecypcel Ne 1-13; pazgen
11- 6a3pl NaHHBIX, HH(POPMALMOHHO-CIIPABOYHBIE U
MOUCKOBBIE  poccuiickue  cuctembr  No  1-7,
AHTJIOSI3BIYHBIC YJIEKTPOHHO-OMOINOTEYHbIE CUCTEMBI
Ne 1-8.

Tema 7. Komruiekce
MapKeTUHTa ¥ HHCTPYMEHTHI
€ro peanzanuu

1. Bxan sneMeHTOB KOMITIEKCa MapKEeTHHTa B
pa3paboOTKy MapKETUHTOBBIX CTPATETHd.

2. KomnnekcHast cucremMa CTUMYJIHPOBAHHUSA
COBITa «CENI3 MPOMOYITHY». 3HaUYEHNE TUPEKT MEI,
TeJIeMapKeTUHTa, HUHTEPAKTUBHOTO U BBICTABOUYHOTO
MapKeTHHTa B YCIENIHOM TO3WITMOHUPOBAHHUA
TOBApOB.

3. Ponp peknmamHoro OusHeca B peanu3aluu
B3aMMOCBSI3M  TPOM3BOJACTBA M MOTpeOJIeHUs,
dbopMupoBaHUH cIpoca W oOecredyeHurn 00opoTa
0O0IIeCTBEHHOT'O KalMTaaa TOPrOBBIX MPEINPUATHI.
4. [TpoayKT KaK 3JIEMEHT KOMITJIEKCa MapKETHHTA.
5. Knaccudukanus npoxykToB u ee
UCTIOIB30BaHUE TS Pa3padOTKN MapKETHHTOBBIX
CTpaTEruu.

6. MapKeTHHIOBbIE PELICHUs B YIIPaBICHUU
ACCOPTUMEHTOM (PUPMBI: B OTHOLICHUH MPOJYKTa, HA
YpOBHE MPOAYKTOBOM JIMHUU.

YcTHbIM
ompoc,
rpymnIoBas
JTUCKYCCHS
pamKax
KpYyTJIOTO
cToa.
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7. [IpoGieMbl ¥ pUCKH BBIBOJIa HOBOT'O MTPOIYKTA
Ha PBIHOK.

8. [Ipouecc pa3paboTKH HOBOTO MPOAYKTA.

9. Konuenus »KM3HEHHOTO ITUKJIa MPOIyKTa.

10.  IlyTu noBbIICHHUsS] KOHKYPEHTOCIIOCOOHOCTH
IPOIYKTA.

11.  HactpymenTs nuddepeHIupoBaHus TPOyKTa.
12.  Crparerus no3MIMOHUPOBAHUS U
«popmynupoBaHuEe TO3UIIMOHUPOBAHUSD.

13.  Peno3unumoHUpOBaHHE MAPKHU.

14.  ToBapHas ynakoBKa U €€ poJib B YIIPaBICHUN
IPOIYKTOM.

15.  Meronas! u pakTopbl GOPMHUPOBAHUS
aCCOPTUMEHTA (PUPMBI.

16.  CymHOCTb LIEHBI, IOMaHbIE M CTaHJAPTHBIC
[ICHBI, COOTHOIICHUE «IIEHA—Ka4eCTBO» W €ro
BOCTIPUATHE TOTPEOUTEIISIMH.

17. Buapl UEHOBBIX TOJUTUK, CTpaTEerud U
METOJIOB IIeHOOOpa3oBaHusl (OpPUEHTHUPOBAHHBIX Ha
U3JICPKKH, KOHKYPEHTOB U TOTpeOuTeNneit) w
(haKTOpBI, BIUSIONIUE HA KX BBIOOD.

18.  lleHoBbIC CTpaTeruu KOHKYPEHITUH:
MOCIIEAOBATEIHHOIO TOBBIIICHUS/TTIOHIKEHUS 1IEH,
YCTAHOBJICHUS ~ MHHUMAJIBHBIX  II€H,  «CHATHUSA
CIIMBOK», IIEHOOOpPa30BaHMS Ha HOBBIE TOBApHI, a
TakKe TOIXOAsl K (OPMHUPOBAHHIO IIEHOBBIX
CTpaTeruii Ha pa3aUYHbIX (a3ax >KU3HEHHOTO UK
TOBapa.

19. Crtpareruun 1eHoBoil  auddepeHnnanuy,
BKJTFOYAst [IEHOBYIO JTUCKPUMUHAIIHIO,
IuddepeHMaluoo eH Mo TreorpadguueckoMy
MIPUHIIAITY | JUTSI CTUMYJIMPOBAHHMSI COBITA.

20.  OcHOBHBIE DJIEMEHTHI, Y4YacCTBYIOIIHE B
(OPMHUPOBAHHUH IICHBI: IEPEMEHHBIC U MTOCTOSTHHBIC
U3JIEPKKH, TOYKa 0e3yObITOYHOCTH, II€HOBas
DIIACTHYHOCTh,  CHUCTEMBI HETTO W OpyTTO
[IEHOOOpa30BaHUs, TIICUXOJOTUYECKHE  ACHEKTHI
11eH000pa3oBaHMs.

21. CoBpeMeHHbIE  KOHIENUUH U CHOCOOBI
COBITOBOM  JICATCIIBHOCTH KOMITAHHH B  YCIIOBHSAX
YCHIICHUSI KOHKYPEHITUH.

22. Bunmel m MeTOABl HCCICIOBAaHMS, aHalH3a |

MIPOTHO3UPOBAHUS, HCITOJIb30BaHUE KOTOPBIX
HEOOXOAMMO  JUIsl  OpraHM3allid  TOpoJaX U
ONTHUMU3AIUHA paboTsI c OpTraHU3aIUsIMU-
IMOCTAaBIIHKaMH.

23. IlpuHsiTHE pelIeHU#, CBSI3aHHBIX: C BBIOOPOM
KaHaJIOB paclpelieieHuss M OpraHu3alid CHCTEMbI
TOBApPOJBM)XEHUS; C OaTaHCUPOBKOI acCOPTHUMEHTA M
OIpEJIeIEHUEM ONTUMAJIBHOTO YPOBHSI CTPaxOBBbIX H

33




MPOU3BOJICTBEHHBIX ~ 3alacoB, HaxXOIAUIMXCA  Ha
XPaHEHUH; ¢ 2((dEeKTUBHOCTHIO HCIOJIB30BaAHUS
TOPrOBBIX IUIOLIA/IeH; C OCOOEHHOCTSIMH CKJIAJICKOTO
XpaHeHHsI W OpraHM3alMe CKIIaAa; CO CTENEHBIO
YIOBJIETBOPEHHOCTH MOTpeOUTENel U UX IICHOBBHIMHU
OXKUJAHUSIMHU.

Bomnpocel 1151 00cy:KIeHusi HA KPYIJIOM CTOJIe:

1. B3aumocBsi3p  pekiiaMbl M YBEIHUYCHUS
pacxo/ioB CeKTopa JIOMAaITHUX XO3SICTB,
MTOBBIIICHUS npenenbHON CKJIOHHOCTH K
OTpeOICHUIO.

2. HaBsi3piBaHMe  pekiambl, MEpPONPUSATHUSA,
CBSA3aHHBIE C €€ pEryJUpoOBaHHEM U 3alllUTOU
CyBEpEHUTETA IOTPEOUTES.

3. KonuenTpanuun u [EHTpaTU3aluu
peKJIaMHOTO OU3Heca.

4. O6opoT peKIamMHBIX NPOAYKTOB U YCIYT
pacret B pe3ynbTare CYMMHPOBAHHUS
BHYTPU(UPMEHHBIX PEKJIAMHBIX TJIAHOB.

5. BpeHauHT CEepBUCHBIX TOPTOBBIX MAapoK.
3HaueHue OpEeHIMHTa MpH pPElIeHUU MpodiIeM
OILICHKH Ka4eCTBA CEPBUCHBIX YCIYT.

6. Bpennunr Ha PBIHKE
BBICOKOTCXHOJIOTMYCCKHUX TOBAPOB.
7. OcobenHoctu ¢popmupoBaHusi OpeHIOB B

BUPTYyJIBHOW  cpene, OpeHIOB  ONTOBBIX U
PO3HUYHBIX CETel, OpEHI0B TEPPUTOPHUH.

8. AKTyanbHbIE METOJUKHA PAaOOTHI B OCHOBHBIX
cHucTeMax KOHTEKCTHOW pekyiambl: SAHuexc./[upekr,
Google.AdWords, berys.

9. WM HHOBalIMOHHBIE TEXHOJIOTUHU MPOABUKEHUS
NpOAYyKIMH, OpeH/1a, KOMIIaHUH, caiita B VIHTepHeT:
MPOJIBI)KEHHE caliTa B COLUMAIBHBIX MEIua;
ONTUMU3AIIMS TI0]] COI[HATBHBIE CETH; MAPKETHHT B
COIMANBHBIX CceTAX; HTepHEeT-BBICTaBKU; MPOMO-
WTPBI; BUPYCHBIE MapKETHHT M PEKjama; CHCTEMBbI
B3anmojeiicteus ¢ mponaBuamu (VRM); onnaiin-
CEMHUHAPBI, OHJIAWH-KOH(PEPEHIINHU; TOIAKACTUHT U
BEOKACTHHT.

10.  Texuomoruu MapKETHHT OBBIX
KOMMYHUKAIUH, OCYIIECTBISAEMBbIX B COI[MAIbHBIX
CeTAX: TMOCTpOoeHue cooliecTB OpeHaa; paborta ¢
omorocdepoil;  pemnyTalMOHHBI  MEHEIKMEHT;
NePCOHANBHBIN OpeHauHT; HecTaHmaptHoe SMM-
MPOJIBIDKEHHE.  COBPEMEHHBIE  TEOPETHYECKHUE
pa3pabOTKH, TEHIEHIIUA PA3BUTUS W COCTOSHUE
OpakTUKA B 00JacTu  1eHOOOpa3oBaHUS B
komnanusx Ha B2B u B2C peiHkax, poJib IIEHbI KaKk
AJIeMEHTa KOMILJIEKCa MapKETUHTa U MapKETUHTOBast
MOJICJIb IIEHOOOpa30BaHUS.
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11. MexaHu3M [OCTAaHOBKM ILiejeil  COBITOBOM
JIEATEIbHOCTH W HMX peaju3allii C HCIOJIb30BaHUEM
COBPEMEHHBIX METOJIOB aHallM3a W  YIpaBJEHUS
CcOBITOM, 00€eCIIeYnBaIOIINX JIIOCTHKEHHE
JIOJITOCPOYHBIX I€JICH pa3BUTHS KOMITAHHH.
PexomeHnayeMble HMCTOYHHKH: pazgen 8 -
3aKOHOJIaTeIbHbIE U HOpMAaTHBHBIE akThl NeNe -5
ocHoBHasi surteparypa Ne6,7,8,9, nomnonHuTENbHAS
aureparypa NeNel0,11,12,13,14,15; pazgen 9 -
nepuoanueckue m3ganuss Ne 1-10; mporpammuoe
obecrieuenue u MuaTepHeT-pecypceel Ne 1-13; pazgen
11- Ga3pl naHHBIX, WHPOPMALMOHHO-CIIPABOYHBIE U
MOMCKOBBIE  pOCCHUMCKHE  cucTeMbl  No  1-7,
AHTJIOS3BIYHBIC JJIEKTPOHHO-OMOINOTEUHBIE CHCTEMBI

Ne 1-8.

Tema 8.
OTpacisax
OnsHeca

Mapketunr B

u

chepax

1. Knaccudukamnus mapkeTuHra Ha
MPOMBIIIICHHBIN U MOTPEOUTENIbCKHIA.

2. [TpuHIHIEL, TpEeAMET U 00BEKT
MIPOMBINIJICHHOTO MapKETHHTa

3. OCHOBHBIE XapaKTEPUCTUKH CHIPHEBBIX
PBIHKOB.

4. Oco0eHHOCTH MAPKETHHTOBBIX MCCIIEIOBAaHUMN
MIPOMBIIIJICHHBIX PHIHKOB.

5. @DaKTOpbI, BIUSIOMINE HAa TTOBEICHHIE
noTpeduTeneil B MpOMBIIIIEHHOU cpefie.

6. CermenTanus poraka [ITTTH.

7. [ToHsTHE 3aKyNKU AT HYX/ MPEANPUITHS.
Lenu npennpuaTuii — ToTpeOUTENEH.

8. Dransl poiiecca NOKYMKH B MPOMBITIIIEHHOM

cpene. BzanmoneiicTBrue posiei B X0A€ OCYIECTBICHUS
3aKYTIKU.

9. ®akropsl MoTuBanuu nokynareneit IIITTH.

10. Mopenu noBeieHus MOKynaTenei B
MPOMBINIUIEHHOM cpeae: Mmoaenu baitrpuna u Kapnoso.
11. Mopenu noBeieHus MOKynaTeneu B
IIPOMBILIEHHON cpene: monenu Jlesurra u llera.

12.  Dramsl IaHUPOBAHUS TOBAPHOTO
ACCOPTUMEHTA B MPOMBIIINICHHOM MapKETHHTE.

13. Knaccudukanus nmokasareneii kauecTsa B
3aBUCUMOCTH OT UX POJIM MPHU OIEHKE KaueCTBa.
Knaccudukannonnple moka3aTeny KauyecTBa
MIPOMBIIIICHHOM MPOTYKITHH.

14. DTamnbl CTAaHOBJICHHS U PAa3BUTUS MapKETHHTa
ycayr. Moaens J[.Parmena Mogens I1. Diirnue u E.
Jlanreapna. Mogaens K. I'penpoca. Moaens M. buthep.
Mogens @. Komnepa. IloHsTue kadecTBa yCiuyr,
OCHOBHBIE  KpUTEpUU e€ro oueHku. OxujaHus

YCTHBIN
orpoc,
TpyMIOBast
JTUCKYCCHSI,
TECTUPOBAHUE,
paz0op MHHH-
KEIHCOB,
pe3eHTaIHs
JTOKJTaJIOB
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noTpeOuTeNei. KonTpoms yJIOBJIETBOPEHHOCTH
oTpeduTeNs. CranaapTsl 00CITy>)KUBaHUSI.
Crnenuduyeckue aCIIEKTHI MOKYIIKH YCIIYT.
OCOOeHHOCTH CEerMEHTaluu phIHKAa ycayr. Bribop
IeJICBOr0 cerMeHTa. llo3uImMoHMpOoBaHME YCIyrW Ha
PBIHKE.

15.  MeToapl M HWHCTPYMEHTHI MEXIyHApOIHOTO
MapKeTUHTa, OCOOCHHOCTH HCTOYHHMKOB HH(OpMaIuu
0 KOMIIAaHHMSAX, pPabOTAOMMX HAa MEXIYHapOIHBIX
pPBIHKaX, MapKETUHTOBBIE CTpPATETHH, peau3yeMble
MEKTYHAPOAHBIMHU U TJI00TbHBIMU KOMIIAHUSIMH.

16.  OcHOBHBIE XapaKTEPUCTUKH, MPUHLIUIBI U
METO/IbI MIEPCOHATM3UPOBAHHOTO MAPKETHHTA; ITAIBI U
MHCTPYMEHTHI Pa3pabdOTKH MPOrpaMM  BOBJICYCHUS
KJIMEHTOB B IPOILIECC CO3JaHMs LIEHHOCTH; Oapbhepbl U
dakToppl, OrpaHMYMBAIONIAE NPUMEHEHHE  HJeH
NepCOHATM3UPOBAHHOTO MAapKETHHTa; CTPATErHYSCKHe

ATBTePHATHBBI MePCOHATH3AIINH; METO/IbI "
WHCTPYMEHTHI IEPCOHATU3AIHH.
17. TpeGoBanusi ~ HOBOWM SKOHOMUKH K

(GOpMHPOBAHHIO U YIPABICHUIO YEJIOBEUECKUMHU
pecypcaMH UM  HMHTEIUIEKTYaJIbHBIM  KAaIMTAJIOM;
COBPEMEHHbIE€  KOHLENIMHM  BHYTPU(DUPMEHHOIO
MapKeTHHIa KaKk HOBOM MapagurMbl YIOpaBICHUS

OpraHu3zaiuei; METObI U MOJIeNN
BHYTPHU(DUPMEHHOTO MapKETHHra, OCOOCHHOCTH
BHYTpU(PUPMEHHOTO noTpeOuTeNs u

BHYTPU(HUPMEHHOTO MTPOIYKTA.

Tembl MP00JIEMHBIX JOKJIA0B:

1.Mapxketunr B2C: cymiHOCTb U OCOOEHHOCTH.
2.PrIHOK B2G: CYILIHOCTh u METOJIHKA
CTaTUCTHYECKOTO aHATN3a.

3.CxemMa [EMOYKH  CO3JaHUS  MOTPEOUTENHCKON
[IEHHOCTH Ha pbiHke B2G.

4.B3auMocBs3b cripoca Ha peiHkax B2C, B2B, B2G.
5.PerHOK C2C: CYIIHOCTH M 3BOJTIOITHS.

6. CTpaTeruu KOHKYpPEHIIMH B YCIOBUSX CEPBUCHOM
HSKOHOMUKH; crienuduka pa3padoTKH U peanu3aiiu
VIOPaBIEHYECKUX  pPEHICHHH B  PACHIUPEHHOM
KOMILIEKCE HHCTPYMEHTOB MapKETHHTA.

7. OcHOBBI MapKeTHHTa B3aUMOOTHOIICHUH,
MapKeTHHTa B3aMMOJICHCTBHS u
BHYTPU(UPMEHHOTO MapKETHHTA.

8. MeToapl COBEpIICHCTBOBAHUS YIIPABICHUSA B
CEPBUCHOOPHUEHTUPOBAHHBIX OPTaHU3AIIHSIX.

9. MapxkeTuHr, OCHOBAHHBIN Ha OIBbITE
(Experiential Marketing/ Experience Marketing).

10 Mapkerunr BctpoeHHbI# (integrated marketing).
10. MapkeTuHr (pUHAHCOBOrO pBIHKA: MApKETHHT
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CTpaxoBaHMsI, 0OaHKOBCKHI MapKETHHT,
I/IHBeCTI/II_[I/IOHHbe/'I MapKCTI/IHI‘ nuT.Od.
PexomenayemMble HMCTOYHHUKM: pa3gen 8 -

3aKOHOJIAaTeNbHbIE U HOpMAaTUBHBIE aKThl NeNe -5
ocHOBHas JsuTeparypa Ne6,7,8,9, nomoJiHUTEIbHAS
muteparypa NoeNelO,11,12,13,14,15; paszgen 9 -
nepuoauueckue uzganuss Ne 1-10; mporpammHoe
obecnieuenne u Muatepuer-pecypesr Ne 1-13; pazgen
11- 6a3bl maHHBIX, UHGOPMAIIMOHHO-CIIPABOYHBIE U

MOUCKOBBIE  poccuiickue  cuctemblr No  1-7,
AHTJIOSI3BIYHBIC 3JICKTPOHHO-OMOINOTEYHbIE CUCTEMBI
Ne 1-8.

6. YuyeOHO-MeTOAMYECKOE oDecleyeHHe IS CAMOCTOATENIbHON padoThl

oﬁyqammnxca o JIMCIMIIIMHE

6.1. IlepeyeHb BONMPOCOB, OTBOJAMMBIX HA CAMOCTOSITEIbHOE OCBOEHME

AUCHMILIAHBI, (OPMBI BHEAYAUTOPHOI CAMOCTOSATEIbHON padoThI

HaumenoBanu
e pa3aesosB,
TeM BXOASAIIHNX
B JUCHMILIUHY

Ilepeyenb Bonpocos,
OTBOAUMBIX Ha
CaMOCTOAITE/ILHOE OCBOCHHE

®opMbl BHEAYAUTOPHOH CaMOCTOATEILHOM
padoTbI

Tema 1. MapkeTUHr  Kak  KOHIIENIMHU | - paboTa ¢ y4eOHUKOM U JIp. IUTEPATYPOil;
MapkeTuHT KaK | pplHOUHOTO ynpasieHus. [lonarue | -uzydenue 3akononatensctBa PO mo teme;
¢bunocodus «PBIHOK» B MapKeTHHTE. | - COCTaBJICHHE IUIaHAa M TE3HCOB OTBETOB Ha
pBIHKA Knaccudukanus PBIHKOB B | KOHTPOJIbHBIE BOIIPOCHI;

MapKeTUHIe U HUX OCOOEHHOCTH. | - HOJATOTOBKA K YUYaCTHIO B JUCKYCCUU;

Tumnb! peIHKOB. - TOJTrOTOBKA K PEIICHUIO CUTYaIlMOHHBIX

3a1ad.

Tema 2. | By CIPEHHE HOBBIX  METOJIOB - paboTa c KOHCIIEKTOM JIEKIIHH;
MapkernHrosa | .~ opa . AHAIM3A - COCTaBJIEHUE IUIaHA M TE3MCOB OTBETOB Ha
A nansbix: CATI (ycTpoiicTBO KOHTPOJIEHBIC BOTIPOCET,
uH(pOpPMAaIUOH A0S KOMITBIOTEPH3HPOBAHHBIX - IOATOTOBKA K YYaCTHIO B TUCKYCCHH;
Has  CHCTEMA | renebonmpix -MIOJIrOTOBKA K TECTUPOBAHHUIO.
(MHC) onpocon), CAPI (ycrpoiicTBo
OpraHu3aniu IUIE  KOMITBIOTEPU3UPOBAHHBIX

JIMYHBIX
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HHTEPBBIO), Peoplemeters

(ycTpoiicTBO  UIsi  OLEHKH
MOMYJIIPHOCTH Pa3InIHBIX
TEJICBU3UOHHBIX Tepeiad) U Ip.;
¢dbopmupoBaHue HOBBIX
MOJXO0JI0OB K aHAIM3y pPBIHKA C
MOMOIIIbI0O MUKPOMApKETHUHTa H
MapKeTHHTa 0a3 TaHHBIX.

Tema 3. XapaKTepucTUKa CIIOCOO0B CBS3M | - paboTa ¢ yueOHUKOM U JIp. JTUTEPATypOii;
[Tonsitue, UCCIIeIOBATENsl C PECHOHJEHTOM. | -HM3yYeHHUE aHAIMTUYECKUX CTaTel Mo TeMe;
LIEJIH, [IpenmymiectBa ©  HEAOCTATKH | -IOATOTOBKA K  PELICHUIO  Keiica U
3a/1a4u u orpoca 1no TenedoHy, Mo MmoyTe U | CUTyallMOHHBIX 3aJaHUN
HaIpaBJIeHU JIUYHOTO UHTEPBBIO. Orarsl
o MPOBEJEHUSI aHKETHOTO OIpoca.
MapKETHUHTO Crpykrypa AQHKEThI u
BBIX KJaccupuKanus BOIPOCOB,
HCCIIEI0BaH UCIOJIb3YEMBIX B aHKETE.
5074
Tema 4. Texnonorus IpUBJICYEHUS | - paboTa ¢ KOHCIIEKTOM JIEKLINH;
Ananus KJIMEHTOB: KOHIICMIIHS TPEX BUAOB | -U3y4eHHUE 3akoHoAaTenbcTBa PD mo teme;
MIOBE/ICHUS LIEHHOCTH. TexHonorus | - cocTaBi€HHE IJJaHA U TE3UCOB OTBETOB Ha
notpeduTen yllep:KaHHs KIMEHTOB: KOHIICTIHUS | KOHTPOJbHBIE BOMPOCHI;
eit g depeHnanun KJIMEHTOB. | - TOATOTOBKAa JOKJaJa; MOJArOTOBKAa K
OnTumuszanus PBIHOYHOTO | PELIEHUIO Kelca U CUT.3aJaHul;
MOBE/ICHUS o pean3anuy | - HOArOoTOBKA K YYaCTHIO B KPYIJIOM CTOJIE..
TOBapOB WJIM YCIIYT.
Tema 5. [Iporuo3upoBaHue JeATEIBLHOCTH | pab0Ta ¢ KOHCIEKTOM JIEKIIUY;
Ananus KOHKYPEHTOB; BBIOOp TEXHOJIOTMH | - COCTaBJIEHHE IJIaHA U TE3UCOB OTBETOB Ha
JESATEIBHOCT aHamM3a U 00pabOTKU Pa3IMYHBIX | KOHTPOJbHBIE BOIIPOCHI;
u BUJIOB MH(OpMALIMK; OpraHu3alys | - HOJArOTOBKA K YUYaCTHIO B JUCKYCCUU;
KOHKYPEHTO mporuecca UCCIIEIOBaHMM | - TIOArOTOBKAa K PEIIEHUI0 Keica U
B KOHKYPEHTOB; OCOOCHHOCTH | CHT.3aJaHHM;

KOHKYPCHTHOI'O aHAJIM3a.

- IOATOTOBKA K TCCTUPOBAHUTO.
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Tema 6. | KouTpoab W KOHTPOJUIMHT B | - paboTa ¢ YYCOHHKOM U JIp. JINTEPATypOH;
VYupasnenue MapkeTHHre. Buael  KOHTpoJs: | -H3ydeHue 3aKoHonarenscTsa PO o teme;
MapKETUHIOBO | KOHTPOJIb  TOJOBBIX  IUIAHOB, | - COCTaBJICHME IUIAHA W TE3UCOB OTBETOB Ha
i KOHTPOJIb NpUOBUTBHOCTH, | KOHTPOJIBHBIE BOIPOCHI;

NESTENbHOCTBIO | KOHTPOJIb  3(QQPEKTUBHOCTH U | - HOArOTOBKA K YYaCTHIO B AUCKYCCHUH;
CTpaTEerMyecKuil  KOHTPOJIb, MX | - IMOATOTOBKAa K PEIIEHUIO CUTYalHMOHHBIX
uenu W coxepkanue. Cucrema | 3amad.
cOaaHCUPOBaHHBIX MTOKa3aTeNei B
CTpPAaTErMYeCKOM  KOHTpOJE B
OpraHu3alMsIX.

Tema 7. | HoBble KOHIIETIIIUN KOMILIEKca | - paboTa ¢ y4eOHHKOM H JIp. INTepaTypoil;

Kowmrmtexc Mapketusra - 5P, 6P, 7P, ... 12P u | -usyuenue 3akoHonarenbctsa PO no teme;

mapketuHra u | 4C,  wmogxens SIVA.  Ilopsaok | - cocTaBieHMe IJIaHA U TE3UCOB OTBETOB Ha

UHCTPYMEHTBI | CJIEJOBaHMS 3JIEMEHTOB KOMILIEKCA | KOHTPOJIbHBIE BOIIPOCHI;

ero MapKeTHHIra KaK | - IOJArOTOBKA K Y4YacTUIO B JUCKYCCUU

peann3anuu IIOCJIEZ0BATEIBHOCTD pEAIN3alMU | KPYTJIOro CTOJIa,

OCHOBHBIX MapKETHUHIOBBIX | - IMOATOTOBKA K PEIICHUI0 CUTYallMOHHBIX
¢ynkuuid. Kputnka pacupeHHbIX | 3a1ad.
MOJIENIEN KOMIUJIEKCAa MapKETHHTa.

Tema 8. HoBas ¢wunocopus mapkeTusra. | - paboTta ¢ y4eOHUKOM U JIp. TUTEPATYPOIi;

MapkeTuHr Onpenenenue COBPEMEHHOI0 | -U3y4YeHHE 3aKoHoAaTenabcTBa PO no teme;

B OTpacisix MapKeTHHTa u COJIEp’KAaHUE | - COCTABJIEHUE IUIaHA M TE3MCOB OTBETOB Ha

u  chepax

OCHOBHBIX BHJOB JICATCIIBHOCTH.

KOHTPOJIbHBIC BOITPOCHI;

OusHeca CoBpemeHHbIE KOHILICTIIIVH | - [IOArOTOBKA K Y4aCTUIO B IUCKYCCHUH;
MapKeTHHTIA. AHanu3 U | - TOATOTOBKA K PEHICHUIO CUTYAllMOHHBIX
Kinaccuukanus — MOAXOJOB K | 3ajad.

HCCIIE0BAHUIO COBPEMEHHOTO
MapKETHHTA. Knaccudukanus
COBPEMEHHOI'O MAapKETHHra: IO
OpHUEHTALNH JEeSATEIIbHOCTH:
OpPHEHTHPOBAaHHBII  HA  TOBap,
noTpeOuTeNnsi, HMHTErPUPOBAHHBIN
MapKeTHHT; 10 OXBaTy pbIHKA:
MAacCCOBBIH,
mudepeHIpOBaHHBIN,
KOHILICHTPUPOBAHHBIM,  LIEJIEBOH,
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MEXIYHApOAHBIA, 10  00JIacTH
MIPUMEHEHHUSI: MAaPKETUHT TOBApOB,

YCHYT, J0/IeH, TEpPUTOPUH,
OpraHu3alui, HUICH; o
COCTOSIHUIO crpoca
(KOHBEpCUOHHBIH,
CUHXPOMApKETHHT,
MOJJEPKUBAOLLU,
MPOTUBOJICUCTBYIOLIUH,
JIEMapKETHUHT, PEMapKETHHT).
Meroasl COBPEMEHHOTO
MapKETHUHTA.

6.2. IlepeyeHs BONPOCOB, 3aJaHNH, TEM VISl IOATOTOBKH K TEKYIIEMY

KOHTPOJTI0

IIpuMepHBbIe TeMBbI JOMAIIHUX TBOPYECKHUX 3aJaHUM

CryneHntam Ha BBIOOp IIpesiaraeTcs 2 BapraHTa JOMAITHUX TBOPUECKUX
3aJIaHAM.

Bapuant 1. «AccienoBanue ppIHKA ¥ CO31aHNE KOHLENIIUN HOBOT'0
MPOAYKTa»

BapuanT 2. «@opMupoBaHHUE HACHTHYHOCTH OpPeHIa»
Iopsa0K BHINOJTHEHUS] TBOPYECKOT0 3aJaHUSA
CryneHtaM Ha BbIOOp MpeiJiaraercsi JBa BapHaHTa 3aJaHUs,
KOTOPOE€ MOKHO BBINOJHATh WHIMBHUYAJIbHO WM MaJbIMU IPYIIIAMHU 110
3 den. OOBEKTHl HcCIeNOBaHUS (PBIHKM, KOMIIAHMM) BbIOMpAOTCS
CTYJEHTaMH CaMOCTOSITENIBHO:

Bapuanr 1. "HccnenoBanue pblHKA U CO3JaHUE KOHIIETIIIMM HOBOTO
npoaykra'

Bapuanrt 2. «®@opMupoBaHue UACHTUYHOCTH OpeH1a»

OCHOBHBIE 3JIEMEHTHI IOMAIITHEH TBOPUYECKON paOOTHI:
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- TUTYJIBHBIN JIUCT

- OrnaByieHue

- BBenenue

- OCHOBHas 4acTh

- 3aKIIIoueHue

- CIIHCOK UCIOJIb30BAHHOM JINTEPATYPHI
- [Ipunoxxenus (mpu HEOOXOTUMOCTH).

Bo BBeaeHuu (OpUEHTUPOBOYHO 2 CTPAHUIIBI) JOJKHBI OBITH
OTpPaXXEHBI CIEYIOIINE OCHOBHBIE MOMEHTHI: aKTyaJlbHOCTh BBIOPAHHOM
tembl JIT3; mens m 3amaum [IT3; kpaTkoe ommcaHWe HCIOIB3YEMOTO
WHCTPYMEHTApHs, STANIOB U CTPYKTYPBI paOOTHI; KpaTKas XapaKTepUCTUKa
WCIIOJB30BaHHBIX TPU IMOJTOTOBKE pabOThl MCTOYHUKOB HH(GOpPMAaIUH;
KpaTKasi XapakTepUCTUKA IIOJYYEHHBIX pE3yJbTaTOB W OTBET Ha
chOpMyITMPOBAHHBIN UCCIIEI0BATEIHLCKHUM BOIIPOC.

OcnoBHas yactb T3 momkHa cOCTOSTh U3 ABYX pPa3/ieioB.

ITepBoiit  paszmen Bcex BapuaHtoB JIT3 AobKeH BKIHOYATH
pe3ynbTaThl KAOMHETHBIX M TIOJIEBBIX HCCIeoBaHu. BaM Heobxoaumo Ha
OCHOBE H3YYEHHUS POCCUMCKUX M 3apyOEKHBIX HAYUYHBIX NyOJUKaLMA
(00s3aTenbHOE KOPPEKTHOE YKa3aHUE UCTOYHHKOB JIAHHBIX U KOPPEKTHOE
oTpaxeHue nurar) no teme T3, MapKeTUHrOBbIX HCClEeIOBaHUNA U 0a3
MaHHBIX Kak DUHYHUBEPCUTETA, TaK U OOIIEJOCTYMHBIX TOMCKOBBIX
cuctem (E-Library, Google — akagemuu u T.11.):

- J1aTh XapaKTEPUCTUKY PBIHKY ....... PAaCCMOTPETHh OCHOBHBIC
napameTpbl POCCHICKOTO PBIHKA, TaKMe KaK JUHAMHUKa 00beMa phIHKA B
HAaTypaJIbHOM BBIp@XKEHUU, OOBEM M CTPYKTypa PO3HUYHBIX MPOIAK
pbIHKa, Teorpadus U CTPYKTypa PO3HHYHBIX MPOJAAXK, OIS UMIIOPTHOM
MPOAYKIIUU HA PHIHKE U MPOY.

- CHOpPOTHO3UPOBATH PAa3BUTHUE PBIHKA ...., BBIABUTH Oapbepbl

(orpaHuYEeHUs) €T0 PA3BUTHSL;
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- OTHCaTh OCOOCHHOCTH MOBEJCHUS MOTPEOUTENEH Ha POCCHIICKOM
1 3apy0eKHOM PBIHKE, YaCTOTY OTPEOICHHS TOBAPOB HA PHIHKE;

- BBISIBUTH MOTPEOUTENIbCKUE MPEANOYTESHUSI Ha PBIHKE, a TaKkKe
HambOonee BoOCTpeOOBaHHBIE W TEPCHCKTUBHBIC NI  KOMIAHUH
HarpaBjeHUS (CETMEHTHI), CPaBHUTh KaKHE€ CETMEHTHI MOMYJSPHBI 3a
pyOeXOoM W  HEIOCTaTOYHO pa3BUTBl HA  POCCHUHUCKOM  pHIHKE,
MIPOAHATIN3UPOBATH TPUIHHBI.

Brtopoii pazien oCHOBHOM YacTu JOJDKEH BKJIKOYATh ISl BapHaHTa
1. "MccnenoBanue prIHKA M CO3/IaHUE KOHIIEIIIMKM HOBOTO MTPOAyKTa':

1. Pazpabomky KoHyenyuu mosapa:

a) Kkmo Oyoem Noab308AMbCS MOBAPOM (ONUCAHUE UENeBO20
PpUIHKA)

0) Kakumu OCHOBHBLIMU Hpeumyujecmeamu Oyoem o061a0amo
NpOOYKM,

8) 8 KaKux ciydasx nompebumenb 6yoem noab308ambCs SMUM

NPOOYKMOM.

2.Cxemy no3uyuoHUpoBanUsi moeapa u peKiamusle apeyMeHmsl:
e Onpedenumsv HabOp 0OWUX U CREeYUDUUECKUX CBOUCME NOMPEeOHOCMU
Y nompebumeeii.
e Chopmuposamv  psi0  XxapakmepHvlx NOOMUNOE8 NOMpeOHOCMmU,
umernwux 00uHakosoe obujee 0po (0OUHaKo8vlie oOWUe CBOUCMBA
nompeoHoCmu), HO He NepeceKkarowuxcs mexcoy cooou 6 udacmu
cneyuguueckux ceoucms NOmpeoHoCmu.
® Buibpamb 00uH U3 XapaxkmepHulx HOOMUNno8 nompeoHoCmu.
eCoz0ambv moeap, 6 MOYHOCMU YOOBNeMBOPAIOWUN KAK o0buue
ceoticmea, mak cneyughuuecKue ceoucmed XapakmepHo2o NoOmuna
nompeoHocmu.
o /lonecmu 00 nompedumens uHpopmayuio, Y¥mo mosap 6 MoUHOCMU
yoosnemeopsiem cheyuguyeckue ceoucmsea nompeoHoCmu.
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3. Hanee mneobxooumo paccmompems BONPOCHL, CEA3AHHbIE C
YNAKOBKOU:
- 000CHOBaHUE KOHYEeNYUU YNAKOBKU,
- onpeodeneHue OONOJIHUMENbHbIX XAPAKMEPUCMUK YNAKOBKIU,
- mecmupogatue YynaKo6Ku.
Jlnst BapranTa 2. «DopMUPOBaHKUE HICHTUIHOCTH OpCHIaN:
1. Ananu3 KOHKypeHmHOU cpedvl
2. Onucanue yeneo2o cecmenma KOMNAaHuu
3. Onucanue 6penoa 6 cucmeme cmpameuvecko20 YnpaeieHus
KOMNnauueu,
4. Onpeoenenue nooxo008 Kk paspabomre OpeHoos;
5. BblOOp KOHKDEemHbIX MeXaHUu3Mo8, CpeoCcmas i Memooos
bpenouHea.
6. Paszpabomxa 6a306vix xapakmepucmux u0eHmuyHOCmu
* NO3UYUOHUPOBAHUE OpeHOa — umo npeoiazaem MapKkd U Ha K02o
OHa HaNpaeeHa;
* UHOUBUOYANLHOCMb MAPKU — YHUKATbHBIL HAOOp ampubymos u
NPUBHAKOB, XAPAKMEPUSYIOWUX IMY MAPKY;
* YeHHOCMb OpeHOoa — YEHHOCMU, CBA3AHHble C JIUYHOCMbIO
nompeoumensi u e20 COYUAIbHbIM OKPYIHCEHUEM,
* gocnpuamue Kavecmea — mo, Kaxk nompeoumenu OYeHu8arom
Kawecmeo mosapa,
* accoyuayuu OpeHoa — CB80000HbIE aACCOYUAYUU, BbI3BAHHbLE
ampubymamu uiu XxapaKkmepucmuramu opeHoa;
*cymb Openoa — camoe 8adCHOe 8 MapKe, BblPANCEHHOE NAMbIO
cro8amu.
7. Ilocmpoenue modenu dpernoa (00Hy Ha 6blO0p). Koaeco bperoa

(Brand Wheel), mooenv Total Branding (J. Walter Thompson),
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mooenw nudepcmea Leadership Equity Models, Mooerv Tomaca

I30a «4-D openouney

OcHoBHag YacTth Beex BapuaHToB JIT3 1o1KHA 3aKaHYNBATHLCHA

OLIEHKOU

IKOHOMHYECKOM

eJeCO00PA3ZHOCTH

pa3zpadoTAHHBLIX

pemeHui (cM. TA0JHUIY HUKE)

OHCHKa AKOHOMHUYECKOMN HGHGCOO6p33HOCTI/I p33pa6OTaHHI>IX

peLIeHU
Ne Coaepixan OTtBercTBeH Cpoxu Oo0bem JKOHOMHUYEC
ue HbIE HCIIOJIHE 3aTpar, pyo, Kl 3ppexr
peuieHus\ HUA HCTOYHHUKH (mpuodbLIb,
Meponpust ¢punancupona IKOHOMHUS),
TUs HHUSA pyo

B 3aknroyeHMn HEOOXOAMMO 4YETKO C(HOPMYIUMPOBATH OCHOBHbBIE
BBIBOJIbI, K KOTOPBIM MpPHILIET aBTOP B pe3yjbTaTe MPOBEACHHON pabOThI
KaK peanu3anusi, pa3padOTaHHBIX MEPOINPHUSATUN MO3BOJUT YKPEIUTh

ITOJIOKEHHUE U3Yy4aeMOM KOMIIAHUU Ha PBIHKE.

B nmpomecce BbIMOTHEHHUS 3aJaHUSl MPEACTOUT  BBINOJIHUTH
CJIeAYIONINE BUIbI PabOT:

1. CocTaBuTh IJIaH 3aIaHUSL.

2. OtoOpaTh UCTOYHUKH, coOpaTb U MPOAHAIUZUPOBATH
uH(MOpMaIHUIO 10 TpodIIeMeE.

3. Cucrematu3upoBaTh ¥  TPOAHATU3UPOBATH  COOpPAHHYIO

uH(pOopMaIuIo 1o npodieme.
4. IlpenctaBuTh MPOBEACHHBIN aHAJIN3 C COOCTBEHHBIMU BBIBOJAMHU
Y TIPEJVIOKCHUSIMU.

TpeboBanus k 0popMIEHHI0O TBOPYECKOT0 3aJAHNUS
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3amaHue  BBINOJHSETCA ~ CTYJEHTOM  [OJ  PYKOBOJICTBOM
npenoaaBatens kapeapbl «MapKeTUHT U JIOTUCTHKA» CaMOCTOSITENBHO.
PykoBoauTenu peryiaspHO NTPOBOJSAT KOHCylbTaluu. OdYeHb Ba)KHOU
SBJIIETCSI TepBas KOHCYJbTallMs, KOIJla CTYACHTOB 3HAKOMAT C
METOJMKOUN padoThl, HOJJOOPOM JIUTEPATYPHI U COCTABIICHUEM IIJIaHA.

3amaHue BBINMOJHSETCS Ha KommbioTepe (rapHutypa Times New
Roman, mpudt 14) yepe3 1,5 unTepBana c NoaIMHU: BEpX, HU3 -2; MMPABOE
— 3; nesoe - 1,5. Orctyn nepBod cTtpoku a63ama — 1,25. CHocku —
nocTpaHuuHble. TabIuIbl U PUCYHKH BCTPAUBAIOTCS B TEKCT paboThl. [Ipu
TOM TaOJULBl O00S3aTENbHO HMMEIOT 3arojoBOK, pPa3MEIaeMblil Haj
TaOJIMYHBIM TIOJIEM, & PUCYHKHM — NOJPHUCYHOUHble noanucu. Ilpu
UCIIOJIb30BaHUM B pad0TE€ HECKOJbKUX TaONHI W/WIM PHUCYHKOB HX
HyMepalus 00s3aTelbHa.

CrpaHuibl TEKCTa HYMEPYIOTCSI B IPaBOM HMKHeEM yriy. O0beM
paboTel pexomenayercs B mnpenaenax 0,5 - 1 ma. (15-20 ctp. Ha
KOMITbIOTEpE uYepe3 1,5 wuHTepBasia). 3HAYUTENIBHOE MPEBBIIICHUE
YCTaHOBJIEHHOTO 00beMa SIBJISIETCSI HEAOCTATKOM pabOThl M yKa3bIBaeT Ha
TO, YTO CTYJIEHT HE CyMel OToOpaTh U TepepadoTaTh HEOOXOAMMBIMA
Marepuall.

K Tekcry mpumaraercs oQOpMIIEHHBIA MO TPEOOBAHMSAM CIHUCOK
WCITOJIb30BAaHHOM JuTeparypsl. [Ipu cocTaBlieHHH CIUCKA JIMTEPATyphl B
NIEPEUYEHb BKJIKOYAIOTCSA TOJBKO T€ MCTOYHUKH, KOTOPBIE TEUCTBUTEIIBHO
ObUIM KCHOJB30BaHbl MPHU TMOATOTOBKE K HAMHCAHUIO J1abopaTopHOM
paboTsl. CMCOK HCIIOJIb30BAHHOM JIMTEpaTyphbl COCTABIISAETCS CTPOrO B
an(aBUTHOM MOPSAKE B CIEAYIOLIEH MOCIEA0BATEIbHOCTHU: 3aKOHbI PD 1
npyrue oduiuanbHble MaTepuasbl (yKasbl, MOCTAaHOBJICHUS, PEIICHUS
MUHUCTEPCTB M BEIOMCTB); Ie€4aTHble pabOThl (KHWUTH, MOHOTpaduw,

cOOpHUKHM); nepuoauka; cailTel MuTepHeTa. CMCOK JTOJKEH COJEPKATh

45



COBPEMEHHYIO JIUTepaTypy 1o TeMe. B TekcTe o0si3aTeNbHbl CCHUIKHA Ha
JUTEpaTypHbIC UCTOYHUKH, JIyUIlle BCErO MOCTPAHUYHBIC.

K TEKCTY NpuaraeTcs MIPOHYMEPOBAHHBIN OTJICIBHO
WUTFOCTPATUBHBIM MaTepuall (CXeMbI, JUarpamMMbl, PUCYHKH, TaOIUIbI U
1p.), ohOpMIICHHBIN B BUAC MPUIOKEHUN U TIpe3eHTanus 3aaanus (10 20
CaioB).

Cucrema OleHUBAHUS JOMAIIHEr0 TBOPYECKOr0 3aJaHUA IO
aucHUIInHe «MapKeTHHD

B cOOTBETCTBMM C YCTAaHOBJICHHBIMH MpaBWJIAMHU TBOPYECKOE
3a/IaHUE OIICHMBAETCS HA «OTIUYHO», «XOPOIIOY», «yJAOBJICTBOPUTEIHHO
1 «HEYAOBJIETBOPUTENBHOY». ECIIM TBOpUECKOE 3alaHuE HE COOTBETCTBYET
NPEABABIIEMbIM TPEOOBAHUSM WJIU OLICHEHO HA "HEYJOBJIECTBOPUTEILHO",
TO OHO BO3BpallaeTcs CTYJAEHTy Ha gopabotky. Kadenpoit «MapkeTusr u
JOTUCTHKA» HCmoib3yercs 20-0amabHas CUCTEMa OILIGHKH TBOPYECKOTO
3aJIaHus C YUETOM CIICAYIONIUX KPUTEPHEB (CM. TaOIHITy).

Kpurepun onieHKH TBOPUECKOTO 3a1aHUS

Kpurepun MaxkcumanbHO
BO3MOXHOE
quco 6aJIoB

[TpaBriibHOCTH OQOpPMIIEHHS TBOPYECKOIrO 3ajaHus (B pabote 2

JOJDKHBI  OBITh  MPAaBUIBHO OQOPMIIEHBI IUTATHI, CIHUCOK
MCIIOJIb30BaHHOM JIMTEpATypHl U T.11.)

[TonHoTa packpeiTus TeMbl (MOJPOOHO pacCMOTPEHBI Bce 5)
ACIIEKThI TEMBI)

JIorM4HOCTE  COCTABIIEHMS IUIAHA, W3JIOKEHUS OCHOBHBIX 5)
BOIIPOCOB

CamocTosaTenbHOCT, Mpu cOope M aHanu3e uHpoOpManuu 4
(mpoBepsieTcst MOCTPAHUYHO)

YMeHnue fenath BbIBOJBI U PEKOMEH AU 4
BCET'O 20

Onenka: "Otnuuno" 18-20 6annoB
"Xopomo" 11-17 6annos

"V nosnerBoputenbHo" 6 —10 OannoB
"HeynosnerBopurenbHo" 5 6ajioB U MEHEe.
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IIpyuMepHBIe BONPOCHI KOMIIBIOTEPHOTO TECTUPOBAHUSA
BriGepuTe npaBUiIbHBIE OTBETHI:
1. MapkeTHHTr - 3TO:

a) Hayka o Mpojaxke TOBapoB
0) poeiHOYHAS UaeoyoTHsl, Pprtocodus Ou3Heca
B) JIOBEICHHE TOBapa OT MPOU3BOAUTENS 10 MOTPEOUTENS
I) peKJIaMUpOBaHHE TOBAPOB
2. 'naBHaA 1eJb MAPKETHHTOBOM 1eSITeJIbHOCTH OPraHu3aum:
a) olecreyeHue MaKCHUMAaJIbHOM NOTPEOUTEITHCKOMN
yIOBJIETBOPEHHOCTHU
0) oOecrneyeHne MaKCUMalIbHO BO3MOKHOTO BBIOOpA TOBAPOB
B) TIOBBIIICHHE KaueCTBA KU3HU MOTpeOUTeNnen
r) oOecreueHne peHTabenbHON paboThl PEANPUITHS
3. Kpurepuun Hambosiee 4YacTO HCHOJb3yeMble IJs CerMeHTAIUU
PbHIHKA TOBAPOB NMOTPEe0UTEIHLCKOI0 HAZHAYECHUS:
a) jJeMorpaduyeckue
0) coIMaIbHO-YKOHOMUYECKHE
B) ICHXOJOTUYECKHUE
I) OTpacieBble
4. ’Ku3HeHHBbIH HHMKJI TOBApa - 3TO:
a) WHTEPBAJI BPEMEHU OT MOMEHTA TOSBIICHUS TOBapa Ha PhIHKE 70
MOMEHTA YTUJIU3AINH, IPEKPAIICHUS CYIIIEeCTBOBAHUS TOBapa
0) mporecc pa3BUTHA MPOIAXK TOBApA U MOIYYCHUS TPUObLICH
B)  KOHIEMIIUS, KOTOpPAs MBITAETCS OMUCATh MPOU3BOJICTBO U COBIT
MPOYKTa, MPUObLTH, KOHKYPEHIIUIO M CTPATETHI0 MAPKETHUHTA BO
BPEMEHU C MOMEHTA MOSBJICHUS TOBapa HA PHIHKE JI0 €r0 CHATHUS C
MIPOU3BOJICTBA U MPOJAKU
r) HWHTEpPBaJ BPEMEHU, B KOTOPOM CIIPOC Ha CE30HHBIN TOBAp
MIPOXOJIUT BCE BO3MOJKHBIE (ha3bl M BO3BPAIAETCS K HCXOIHON TOUKE
5. CucremMa TOBapOABHKEHMS - ITO:
a) KOMIUIEKC YCIIYT, CBS3aHHBIX C CEPBUCHBIM OOCITY)KMBaHUEM
KIINCHTOB
0) KOMILJIEKC OpraHu3aIui Wid JUI, 00CCIIEYMBAIOIIUX TIEpPEMEIECHNE
TPY30B OT MPOU3BOIUTENS 10 TOTPEOUTENS B IPOCTPAHCTBE U BPEMEHHU
B) CUCTEMA CTUMYJIMPOBAHUS COBITA TOTOBOM MPOAYKITUU
') TPAHCTIOPTHAS CUCTEMa B CTPAHE U PETHOHE
6. CTpaTerusi «CHATHS CJIMBOK» MpPeaINoJiaraer:
a) YCTAaHOBJICHHE TICHBI HUXKE CEOECTOMMOCTH
0) yCTaHOBJICHHE LIEHbI HA YPOBHE KOHKYPEHTA
B) YCTAHOBJICHUE 3aBBIIICHHOMN IICHBI
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I') YCTAaHOBJICHHE 3aHUKECHHOW 1IEHbI
7. KoHuenuusi MapKeTHHIa OCHOBAHA HA TOM, 4YTO MEHEIKMEHT
KOMIIAHMHU MPUHUMAET yIpaBJieHYeCKHe PellieHusi B 00J1aCTH:
a) TMPOU3BOJICTBA HCKIIOUUTEIHLHO TOM MPOAYKIUMHU, KOTOpas
HY’KHA PBIHKY COTJIACHO 3alpocaM KJIMEHTOB
0) OCYILECTBICHUS MAPKETUHTOBBIX HCCIEIOBAHUN C YyYETOM
MOBEJICHUS TOTpeOUTeeit
B) pa3paboTku pOrpaMMmbl MapTHEPCTBA Cc Y4ETOM
CTUMYJIMPOBAHUS BCEX YYACTHUKOB PHIHOYHOTO 000pOTa
r) 00OCHOBaHWS MJIaHA TPOHUKHOBEHUS B HOBBII CETMEHT COBITA 32
CYET YCIEIIHOTO MO3UIIMOHUPOBAHUSI HOBUHKHU
8. MapkeTHHIoBO€ UCCJIeIOBAHNE BKJIIOYAET:
a) cOop, 00pabOTKy M XpaHeHHEe HH(POPMAIMOHHBIX JIaHHBIX,
aHaJM3 COOPaHHBIX MAaTEPHAJIOB U MOATOTOBKA PEKOMEHAAIIUIN
0) ¢opMHUpoBaHUE KOHIIEIIIUA MHHOBAIIMOHHOTO MPOAYKTa
B) pa3paboTKy (UPMEHHOTO CTHIISI U KYJIbTYPbl OpraHU3aINH
r) CO3JaHUE KOPIOPATUBHON CUCTEMBI IIEPENOATOTOBKU KaIpOB
9. 3HaHue MOTPeOUTEIHLCKOI0 NMOBEACHUSA HEO0OX0AUMO MAPKETOJIOrY
IS
a) aHaju3a PbIHOYHBIX BO3MOXHOCTEH, CETMEHTAIIUU PBhIHKA U
BBIOOPA 11€JIEBOTO CETMEHTA; MO3UIIMOHUPOBAHUS MPOYKTa
0) BBIOOpP METOJ1a MPOBEICHUSI MAPKETUHTOBOT'O UCCIIEAOBAHUS
B) OINpeaereHre METO0B cOOpa JaHHBIX
r) coop, 00paboTKy ¥ XpaHEeHHE UH(DOPMAIIMOHHBIX TAHHBIX,
aHaJIM3 COOPaHHBIX MAaTEPHAJIOB U MTOJATOTOBKA PEKOMEHIAIIHIA
10. KoHuenmusi MAapKeTHHra, /JAOMHHUPYIOUIIAs CeroJHs B
Hau0oJiee pa3BUTHIX CTPAHAX MHPA:
a) KOHIICTIIIMS ITPOU3BOJICTBA
0) KOHIIETIIHS COBEPIIIEHCTBOBAHUS TOBapa
B) KOHLEMIUS COUAIbHO-ITUYECKOT0 MapKETUHTa
I') KOHIEMIMS WHTEHCU(DUKAITUY KOMMEPUYECKUX YCUIIui (cObITa)
11. OgHuM U3 BHIOB ONPOCA SABJIACTCS:
a) UMHTAIUs
0) HabmoICHNE
B) OSKCIEPUMEHT
I) HHTEPBBIOMPOBAHUE
12. MapkeTHHIOBble KOMMYHHKAIUM - J3TO KOMILIEKCHAsl CHCTeMAa
BHEIHUX M BHYTPEHHMX KOMMYHHUKAIMH N0 nepeaadye uHgopManum:
a) B peueBoit hopmMe, KOTopasi XapaKTepU3yeTCsi TEMOPOM ToJIoca,
VHTOHAIMEN, TPOMKOCTBIO U B IIEJIOM KYJIbTYPOU peUn
0) MKECTUKYJISIUEN, INIACTUKON IBUKEHUS PYK, MUMUKOM JIUIIA
B) U3TOTOBUTEIIS TOTOBOM MPOIYKIIUN MTOTPEOUTEITIO B LIETISAX
YIOBIIETBOPEHUS 3aIIPOCOB OOIIECTBA U MOTYUEHUS TPUOBLITN
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T') JUIsl KOOPAWHAIIUY TUIAHOBO-YTPABIIEHYECKUX PEIICHUM, YCTIEITHOTO
WX BBIOJIHEHUS, KOPPEKTUPOBKH U MPOPUITAKTUKH KOHPIUKTOB

13. KayecTBO TOBapa — 3710:

a) COBOKYIHOCTb (DU3UYECKUX, XUMUYECKHUX, IPrOHOMHUECKUX U
JIPYTUX U3MEPSIEMBIX (OLIECHUBAEMBIX) XapaKTEPUCTUK U3ICIHS

0) XapakTepUCTUKAa KOHKYPEHTOCIOCOOHOCTH TOBapa, CTEIEHb €T0
OTJINYHUS OT TOBAPOB-KOHKYPEHTOB

B) COBOKYIHOCTH XapaKTEPUCTUK TOBapa, OTHOCAIIUXCS K €ro
CIIOCOOHOCTH YAOBIIETBOPATH YCTAHOBJICHHBIE U TIPEIOIaraeMbie
OTpeOHOCTH

r) To 00llee, YTO IEHAT B MPOIYKTE Pa3IMUHbIC MOKYATEIIN

14. TlpoBecTH MO3UIMOHMPOBAHUE TOBAPA HA PbIHKE 03HAYAET:

a) OTIPEJICIUTH MECTO JAHHOTO TOBAapa Ha COOTBETCTBYIOIIEM
CErMEHTE, C TOUKHU 3PEHUS €ro KOHKYPEHTOCTIOCOOHOCTH

0) yCTaHOBUTH BO3MOKHBIN 00BEM MPOJIaXK TOBapa

B) BBISIBUTH OTHOIIIEHWE MOTEHIIMAIBHBIX MOKYIaTeNeH K JaHHOMY
TOBapy

I) YCTaHOBUTb I'PYIITY OTPEOUTENEH, TSI KOTOPBIX MOXKET OBIThH
MPEIHA3HAYEH JAaHHBIA TOBAp

15. JneMeHTHI W3 KOTOPBIX COCTOMT ''rpynna NPUHATHS pemieHus'
(I'lTP), TepMUH NpUMEHSIEMbIA NIPH 00CY:KICHUHU MPOUECCOB MPUHATHS
pelIeHus] 0 MOKYIIKe HAa NPOMBILIVICHHOM PbIHKE:

a) , MHTEpec, )KelaHue, AeCTBUE

0) mno3HaBarenbHbIC, apPEKTUBHBIC, BOJIEBBIE SJIEMEHTHI

B) BHHMMAaHME B OTHOUICHHUHU MOBEACHHUS HA MPOMBILIUIEHHOM PhIHKE
rpy00 MOXHO pa3IMuuTh TPU 001aCTU: KOMMYHUKAaTUBHOE MTOBE/ICHUE,
MOKYTIaTeIbCKOE MMOBEACHUE U IOTPEOUTENHCKOE TOBEACHHE

I) TOKYyIaTelb,; MHULKWATOP; JIHII0, OKAa3bIBAIOIIEE BIUSIHUE; JTUIIO,
IPUHUMAIOILIEE PELICHUE

16. CooTHecUTe MOHATUS KMAPKETUHI» U «IPOJAKA):

a) MapKETHUHT MPEJUIECTBYET MPOJAKE

0) MapKETUHT UMEET MECTO B MOMEHT IPOJTaKH

B) MapKETUHT UMEET MECTO IOCJIe POIaKU

') MApPKETHUHT KaK MPEIIECTBYET MPOIaKe, TaK U UMEET MECTO B
npoliecce Mpoaaxku

17. CermeHTMpPOBaHUE PHIHKA MPOBOJAUTCS C LEJbIO:

18.

a) M3y4UTh MOBEJIEHUE TIOKyTaTeNIel U MOTpeOUTENei ToBapOB
0) yCTaHOBHUTH OOOCHOBAHHYIO LIEHY Ha TOBAphI
B) TMOBBICUTH 3P(HEKTUBHOCThH PEKIAMBI
r) OoJee MOJHO YYUTHIBATh PEAIbHBIC HYK/Ibl U TOTPEOHOCTH
KOHEYHBIX MOTpeduresneit

IIpasuio Ilapero o3Havaer, 4ro:
a) 80% motpedureneit mpuHocAT 20% npulbLTH
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0) 20% notpedureneit mpuHOCAT 80% MPUOBLIH

B) 80% mnotpebuTteneii npuBoAsaT 20% HOBBIX OTpeOUTEECH

r) 20% notpeduteneii npuBoAsaT 80% HOBBIX MOTpeOUTEIECH
19. Ilox okpy:xarieii cpeaoid MApKETHHIA cJIeayeT MOHUMATD:

a) TPYIIUPOBKY MPEANPHUATHI cephbl MPOU3BOJICTBA IO UX

pasmepy
0) TOProBO—COBITOBYIO CETh (DUPMBI

B) >KWU3HCHHBIN ITUKII TOBapa

T) COBOKYIHOCTH ()aKTOPOB, BIUSIOIINX HA MAPKETHHTOBYIO

TeSITEIbHOCTD (PUPMBI
20. KoHuenumusi MapKeTHHIa, YTBEpP:KAaoliasi, 4YTO MOTpPedOHUTE]b
Oyner OJ1aroxesaresieH K TOBapaM, KOTOpPbIe HIUPOKO PACPOCTPAHEHbI
U IOCTYIHBI N0 LIeHe, HA3bIBAEeTCS:

a) MPOU3BOJICTBEHHOMN

0) ToBapHOU

B) COBITOBOM

I') COIMATBHO-3TUYECKOTO MapPKETHUHTa

OTKpblTLIe TECTOBBIC 3aJaHUA

1. Pa3Huma Mexay OTIYCKHOM IIEHOW M Cce0eCTOMMOCTBhIO TOBAapHOMU
€AMHMIIBI HA3bIBAETCH ...........

2. llpuHIMn pacnpeneneHus: KIMEHTOB MO CTAAUAM IIpoliecca NpoJaax OT
NIEPBOTO KOHTAKTa [0 3aKJIIOYEHUs CHCJIKM IIOJIY4YWJ Ha3BaHUE B
MAapKETHHIE. .............

3. CerMeHT pbhIHKa TOBAapOB POCKOIIM HM YCIYT Kiacca JIOKC-TIPEMUYM
Ha3bIBACTCA ..........

4. Haszpanue ObICTpO 00OpauyMBaeMbIX MNOTPEOUTEIBCKUX TOBAPOB -
5. HWHCTpyMEHT MaHHMNYJIMPOBAHUS CIEUUAIBHO IPUIJIAIICHHON Ha
coObITHE ayauToOpueu - e
6. MapkeTuHIroBasi JAEATENbHOCTh KOMIIAHWM, OpPHEHTHPOBAaHHAs Ha
MOJIy4YeHUE BBITOJBI OT OKAa3aHMs YCIYr, NPOJAXH ToBapa JIpyrum

KOMIIaHHUAM 9TO - e,

50



7.  lloTeHnmumanpbHOrO  KJIMEHTa, TEM  WIM  HMHBIM  0Opa3oMm
OTpEarupoBaBIIEr0 HA KOMMYHHMKAIMIO HA3bIBAIOT. . ........

8. Jlons pbIHKA XapaKTepus3yeT TMOJOKEHHE KOMIIAHWM Ha pPBIHKE
OTHOCHUTEJBHO -..........

9. Ilokazarens, UCTIONB3YIOMIUACS JJISI OIICHKH CTETICHW MOHOIOJIA3AITUN
OTpaciu -.........

10. OnnHa u3 BeAynux KOMITAHUNA OTPACiId, KOTOpask CTPEMHUTCS yIepKaTh

CBOIO O0JIIO PBIHKA, HC ACJIas IIPHU 3TOM PE3KHUX BBIIIAA0B, 3TO — KOMITAHUA

11. B ycinoBusix 3aCTOMHOTO pPBIHKA MapKETHHI KOHLIEHTPHUPYETCS Ha

00CITy’>KMBaHUH PACTYIIMX CETMEHTOB BHYTpPH. .......... pBIHKa
12. KOHKypeHTOCHOCOOHOCTh TOBapa — 3TO CIOCOOHOCTh TOBapa
KOHKYPHUPOBaTb C TOBAPAMHU................ Ha KOHKPETHOM pBIHKE B

ONpeaeNEHHBIN TEPUOJT BPEMEHHU

13. KonkypenTHas cpena kommanuu B moxenu M.Iloprepa Bkirouaer -
IIPOU3BOJMTENIE  TOBapOB-3aMEHUTENEHW,  IMOCTAaBLIIMKOB,  HOBBIX
YYaCTHHUKOB PBIHKA, .......

14. IllecTp KpyNHBIX MPOU3BOAUTENEHN, KOHTpOJHpYyromux 70% nponax n
TPUALIATH MEJIKUX IPOU3BOJUTENEH, CyMMapHas pbIHOYHAS J10Js1 KOTOPBIX
paBHa 30%, pealu3yrOT BCIO CBOIO MPOAYKIUIO JIBYM MOTPEOUTENSIM,
TaKasi pbIHOYHAsA MOJEJIb KOHKYPEHIIMH Ha3bIBAETCH. . ...

15. CrparernyeckuM NOpPEUMMYIIECTBOM CYLIECTBOBAHUS KOHKYPEHTOB
SBJISIETCS] COJICUCTBUE POCTY ........... crpoca

16. OOGmiee KoiIMUeCTBO ToBapa X, HAXOJSIIETOCS B IOJb30BAHUHU Yy
notpebuteneit B 2015r., cocraBiser 50000mT. Cpennuil cpok ciry>kObl
ToBapa 5 iser. YeMy paBHa romoBasi EMKOCTh PbIHKA JTaHHOTO TOBapa B
2016r, ecnu mnepBuuHbli crnpoc B 2015r. cocraBun 2000en., a

JIONOJTHUTENBHBIN cripoc — 200en. - ..........
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17. IIpu BeIOOpE MOTpEeOUTENISI MEXKAY MOKYIKONH aBTOMOOWIS U MeOeu,
IPOAABIbl CTAIKUBAIOTCS C KOHKYPEHIIMEH Ha YPOBHE. .......

18. Komnanusi, koTopasi npu pa3zpaboTke COOCTBEHHBIX MAapKETHHTOBBIX
CTpaTeruil HaOMIOAAeT Kak 3a MOKyHaTeIsIMH, TaK U 3a KOHKYpPEHTaMH,
Takas KOMIIaHUs, ODUCHTUPOBAHHAS HA ...

19. Tlpouecc cpaBHEHUS MPOAYKIHH M OU3HEC—IPOILECCOB KOMITAHUH C
OpOAyKUIMEH W OHM3HEC—TpoueccaMd KOHKYPEHTOB WIIM  BEAYILIUX
KOMIIAHUM Apyrux OTpacieil g MOoucKa MyTed MOBBIIICHUS KadyecTBa
OPOAYKIMH U 3P(PEKTUBHOCTH pabOThl KOMIIAHUHU HA3BIBACTCA ........

20. VYcCTaHOBIIEHO, YTO TMpPU YMEHbIIEHMH LeHbl Ha TOoBap X
(Mpou3BOIUTCS  KOHKYpeHTOM A), o00beM mpojax ToBapa Y
(mpon3BoAMTCS KOHKYPeHTOM b) yBenmmumBaercs, Takue ToBapbl (X u Y)

MOJXHO OXapaKTCpU30BaATb KaK ............. TOBApPhbI

IIpumepbl CHTYaMOHHBIX 33/1a4

IIpakTHKO-OpHeHTHPOBaHHOE 3anaHue 1. [lnagyuuil asmoHoOMHbIl
dom «Kosueen®. PoccHilcKHe apXUTEKTOPbI HE YACTO HPHHHMAIOT y4acTHE
B 3apyOEKHBIX KOHKYpCax, OCOOCHHO €CJIM OHHU MPEIoJiaraloT ydacTue
MMEHHO WHHOBAIMOHHBIX apPXUTEKTYPHBIX MNPOEKTOB. VMIMEHHO mMO3TOMY
nobela MOCKOBCKOTO apXUTeKTopa AJekcanapa PemmusoBa, ojep:kaHHas
Ha MeXIyHapoaHoM kKoHkypce «Radical innovations in hospitality»,
nposoasuiemcsa B CIHIA ¢ npoexktom «KoBuer» pocCUiCKON apXUTEKTYPHON
macTepckoii Remistudio, crajga coOBITHEM MOMCTHHE 3HAMEHATEIHHBIM.

Konuemmus «KoBuera» Brxirouaer B ceOst nBa Hauboiiee Ba)KHBIX
acmeKTa COBPEMEHHO M  apXUTEKTyphl: oOecrieueHne Oe30MacHOCTH
Y 3allIUTHl OT MPUPOJIHBIX KATAKIM3MOB W U3MEHEHHWI KIHMMara, W 3alluTa
camoii okpyxatomeid cpeawl. Ilpoekt «Kopuer» BoOpas B ceds Bce

BOKHEUITME KadyecTBa, KOTOPBHIMU JOJDKEH 00JamaTh J0M Oymaymiero.

3 URL: http://time-innov.ru/files/782011.pdf
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TexHuyeckoil OCHOBOM €ro CO3AaHus CTaja MHKEHEPHAsk MbIC/Ib aKaJeMHUKa
JIpbBa bpuTBHHA, COTIIACHO KOTOPOM, B 3aBUCHMOCTH OT 30HBI Pa3MEIICHUSA
3/1aHMsI, OHO MOXET OBITh YCTAHOBJICHO KakK Ha IUIaBY4YylO MIaT(opMy, Tak
Y Ha TBepayro MnmouBy. Co3gaHue OCHOBHOTO KapKaca HA4YMHAETCA IOCIe
YCTaHOBKH LEHTPaJIbHOU OTOPHI, BBITIOJTHEHHOM U3 JIETKUX
KOHCTPYKIIMOHHBIX AJIEMEHTOB. JTa TpyOa-omopa SBISETCS «CEepaIeM»»
aBTOHOMHOI'O  CTPOCHHUSI, B HEH  paACHOJOXKEHbl  BCE  OCHOBHBIC
KOMMYHUKAIIUU U y3JIbI.

Buuszy TpyOsl akagemukoMm JIbBoM bpuTBHHBIM Oblia mpemaycMOTpeHa
YCTAHOBKA HSHEPreTUYECKoro Oj0Ka, MPU3BAHHOIO MPeoOpa3OBBIBATH
TEIJIOBYIO JHEPTUI0 B DJIEKTPUUECKYIO, a TaKK€ CHUCTEMBI IMepepaboTKH
OTXOJIOB JKU3HENEATECIBbHOCTH. AJiekcaHAp PeMu30B, aBTOpP YHUKAJIBHOTO
IPOEKTa IJIaByYero aBTOHOMHOIO JoMa, pykoBoauTelb Remistudio, maBHO
3aHUMAETCSl TEMOM «3EJICHOTO CTPOUTENIbCTBA» W siBNAeTCs riaBoil CoBera
1o sKoycrorunBor  apxurekrype  Coro3za  apxutektopoB  Poccum
u HexkomMmepueckoro naptHepcTBa «COBET MO 3€JIEHOMY CTPOUTEIBCTBY.

Bonpocwi 0ns o6cyarcoenus

1. OueHuTe  MPUBIECKATEILHOCTh M KOHKYPEHTOCIOCOOHOCTh
«KoBueray.

2. Brigenure 11es1eBoil CETMEHT PhIHKA IUIABYYETO J0Ma.

3. JlaiiTe CBOU OLIEHKH MEPCIIEKTUBHOCTH JAHHOTO MPOEKTA.

IIpakTuKo-OpHeHTHPOBaHHOe 3amganue 2. Omnpasv ¢homozpaguro

Ha Mapc®. B 2014 . Gbin 3amymieH Kpaya-(aHguHTOBEI mpoekt” «Time

4 URL: http://crowdsourcing.ru/article/studenty_zapustili_kraudfandingovuyu_kampaniyu_
v_25 min_kotoraya_pozvolit-kazhdomu _otpravit_na_mars

5 Kpayogdnounz  (mapomHoe  ¢uHancupoamme, ot anrm crowd  funding, crowd —  Tomma,  funding —
(MHAHCHPOBaHKE) — KOJUICKTHBHOE COTPYIHHUYECTBO JIHOJCH (JOHOPOB), KOTOPbHIE HOOPOBOIBHO OOBEAUHSIOT CBOU JCHBIH
WK ApYTHe pecypchl BMECTe, Kak MpaBuiIo uepe3 VHTepHeT, yToObl MoiepkaTh YCHWIIHS APYTHX JIIOASH WM OpraHu3alui
(petmmnuenToB). COOp CPEACTB MOXKET CIYKUTbH IS Pa3JIMUHBIX LIEJICil: MOMOIIb MOCTPaJaBIIMM OT CTUXMHHBIX O€/ICTBHH,
HOJZCPKKA CO CTOPOHBI OOJICTBIINKOB, MOAJCPKKA IOJUTHYSCKHX KaMIIaHWi, (QUHAHCHpPOBAHWE CTapTar-KOMIIaHHI
Y MaJIOro NMpeANpUHUMATENbCTBA, CO3aHHe CBOOOIHOIO IPOrpaMMHOro obecredeHH s, IOyYeHUe IPUOBIIM OT COBMECTHBIX
WHBECTHLIMHN U Jp.
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Capsule to Marsy (TC2M) ot opranmszammu Explore Mars, mimanupyronei
OTIPAaBUTh YAaCTUUYKYy COBPEMEHHO M HMCTOpUM Ha Mapc, IS 4ero Kaxablid
YKEJIArOIMI MOYKET 3arpy3uThb cBoe 1udpoBoe ¢hoto Beero 3a 0,99 mo.

3arem ganubie doTorpaduu OyIyT OTHpaBlieHbl Ha Mapc ¢ moMoIbio
NIEpBOTO B MHpPE HOHHO-AJIEKTpoHHOTO cateiumra CubeSat. Tlonesnas
Harpy3ka TC2M Oyner BkiIroYaTh B ceOsl UGPOBBIC MOCIAHUS OT JIECITKOB
MUJUTHOHOB JIIO/ICH, JKUBYIIMX B Pa3HBIX YTroJKax 3eMHOro Imapa. /lanabie
MOCJIAaHUSI MOTYT UMETh (OpPMY TEKCTOBBIX COOOIIECHUM, H300paKeHUH,
ayJIno- ¥ BUJICOKJIUTIOB.

Karicyna Bpemenu, npeacTaBisionias cooon MoATMHHOE TPOU3BEACHNE
UCKyCcCTBa, OyleT coJepXarhb CIUIaB HH(OpMaluu O COBPEMEHHOM
yenoBeyecTBe. OHa OyleT 3amylieHa ¢ TeM, YTOOBI OJHAXKIbI B JaJEKOM
OyayiieM KOJOHHUCTHI Mapca CMOTIIM HalTH €€ M MOJIY4YUTh MPEICTaBICHUE
O COBPEMEHHO 1 IUBUJIA3ALINH.

Co3znaTenu Karncyibl BpeMEHHU paCcCUUTHIBAIOT:

* BIOXHOBHUTH JCCATKA MUJIJTMOHOB JKUTEJIEH Pa3HBIX CTpaH 3arpyxaTh
cBou (Qororpaduu, KOPOTKHE POJMKH, TEKCTOBBIC IOCIAHUS U JIPYTYIO
nM(ppoByrO HH(GOPMALUIO B KATICYJly BPEMEHU;

*1aTh BO3MOXXHOCTb JIETSIM BCEr0 MHpa 3arpy3uTb COOCTBEHHBIN
KOHTEHT, OTCIICKHBATh JBIDKEHHE KOCMHYECKOTO KOopabisi U ero
pu3eMJICHUE U IPUHUMATh ydacTue B MUCCHH OCPEACTBOM
UCTIOIb30BaHMs TIEpCOHAIM3UPOBaHHOr0 moprana Mission Control;

*OpraHu30BaTh TMEPBYID YAaCTHYI0 MHCCHIO Ha Mapc, TepBYyIO
MEXIUIAHETHYI0 MHCCHIO TI07] PYKOBOJCTBOM CTYJIGHTOB, BIIEPBBIC
UCTOIb30BaTh caremuT CubeSats s MeXIIaHETHOTO MepesieTa U BIICPBhIC
UCITBITATh MHOTHE HOBEHIITNE TEXHOJIOTHH;

* 00BEIMHUTDH BCE YETIOBEYECTBO B paMKaX €IMHON MUCCHUEH, 4TOOBI BCE

BMCCTC MbI MOTI'JIM COBCPIINUTDL IIYTCHICCTBHUC HA Mapc.
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[Ipubnu3uTenbHass  CTOMMOCTh ~ JAHHOM  MHUCCHUM  COCTaBIISIET
25 miH nomut. JlaHHas cymMMa HeoOXoamma ISl TOKPBITHS BCEX PACXO0JI0B
Ha NIPOBEJICHUE TIPOEKTa, OT Ju3ailHa [0 3alycka KarCcylbl BpEMEHH,
a Takke IS o0ecrieyeHuss KOHTPOJS 32 MOJIETOM U MPU3EMIICHUEM
Ha Mapce.

OpranuzaTopaM JaHHOTO MPOEKTa HEOoOXoAMMa IMOMOINb WHTEPHET-
coob1ecTBa JUIS IPOBEICHUSA caMou KpyITHOM B UCTOPUU
KpayaQaHAUHTOBON KaMITaHUH.

3arpy3ka 1mudpoBoi MHPOPMAIIUK KUTEISIMU PA3BUBAIOIIUXCS CTPaH
MOXET ObITh MTPOU3BEICHA OECIUIATHO Oyiarojapsi CIOHCOPCKOM MOJIEPKKE.
OpraHu3aTopbl TMPOEKTa CTPEMSTCS OOECIEUYUTh y4acTUE B MUCCHUU BCEX
JKATEJIEN HaIlIeW MIaHETHI.

JaHHbli TOpoeKkT OyAeT HYXAaThCAd B IMOCTOSHHOM U CTaOUJILHOM
OpUTOKE  (UHAHCUPOBAHMS, W MOTOMY  OPraHU3aToOpbl  MPOEKTa
PaCCUUTHIBAIOT HAa KOPIIOPATHUBHBIC MOKEPTBOBAHUS.

Bonpocuwl ons 06cycoenus

1. Chopmynupyiite MOHSTHOE, MPUBJIEKATEIbHOE
KOMMYHUKAIIMIOHHOE COOOIIECHUE /ISl TOTEHIIMAIbHBIX HUHBECTOPOB MPOEKTA.

2. Kakne wuaenm XOJIHMCTUYECKOTO MAapKETUHIa MPUMEHSIOTCS
B JIAHHOM IMPOEKTE?

3. JlaiiTe onucaHue LeneBOro peiHKa. Kakue BBITOJIBI MPOAYKTa
BOXHBI [IJISl TOTPEOUTENECH pa3NUYHBIX IIEJIEBBIX CErMEHTOB? Brigenure

IJIaBHOE 0’KHMJIaHHUE MOTpeOuTene.

Kpurepuu 6a,1/1bHOM OLIEHKH PA3JIMYHBIX (DOPM TEKYIIEr0 KOHTPOJIA
yCIeBaeMoOCTH

Kpurepuu OamibHON OIEHKW Pa3iMYHBIX (OPM TEKYIIETO KOHTPOJS

YCIIEBAEMOCTU  COJEPXKATCA B  COOTBETCTBYIOIIMX  METOOUYECKHUX

pexomeHnanusax kapeapsl «JIorucTuka U MapKETHHI».
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7. ®oHI OLICHOYHBIX CPEACTB Il POBEACHUSA

IlpOMC)KyTO‘IHOﬁ aTrTeCTalm Mo JMCIMIIJIMHE

[lepeuenp KOMIIETEHIMH, (QOPMUPYEMBIX B TPOIECCE OCBOCHUS
JUCLUIUIMHBIL, CONEpXKUTCA B pasuene 2 «llepedeHp ImaHUpyeMbIX
pe3yabTaTOB OOYYECHHSI MO TUCIHUIUIMHE, COOTHECEHHBIX C IJIaHUPYEMBIMU

PE3ylibTaTaM OCBOCHHUA 06p330BaTeHBHOfI IIpOrpaMmMal».

Tunosble KOHTPOJIbHBIC 3aJaHUA UJIH UHBIC MaTepHUuaJIbl,
He00XoauMBble J1J1sl OLeHKH 3HaHl/II7[, yMeHI/Iﬁ 1 HABBIKOB,

XapakTepu3yrmux copMHUPOBAHHOCTH KOMIIeTEHIIHI

KOMIIeTCHIUS TUIIOBbIE 3a1aHUS
IIKH-8 «Bnanenue 1.Ucnoab3yeT 3HAHUS B 00JACTH TEOPHUHU U NMPAKTHKHU
MeTOoaMH1 CTPAaTern4eckoro MeHeIKMEHTAa ¢ HCIO0JIb30BaHUEM
CTPaTErMuecKkoro M AHAJIMTHYECKOT0 HHCTPYMEHTAPHS.
MapKETHHIOBOT'O 3ananue 1. B cBsi3u ¢ TeMm, YTO yCIyru UNOTEKH CTaau
aHaJIn3a Oosee LIMPOKO JIOCTYNHBI, pacIlMpuiach IieneBast
OpraHu3aun ayautopuss  nosb3oBarened. Y  Kommanum X,
(PBIHKOB, MIPEIOCTABIIAIOIEN TaKyIo ycayry, MOSIBUJIACH
MIPOJIYKTOB), HEOOXOIUMOCTh  CO3/IaHHMSl  PEKJIAMHOW  KaMIaHWH,
pa3paboTKu " OPUEHTUPOBAHHOM Ha HOBOro mnorpedutens. bouio
OCYIIIECTBIICHUS pEelIeHO TMPOBECTH KAYECTBEHHOE HCCIIEIOBAaHUE C
cTpaTteruu MIPUMEHEHUEM MIPOEKTUBHBIX METOJIUK (babms3,
OpraHu3aluu c HE3aKOHYEHHbIE MPEAJIOKEHNUS, paH)KUPOBAaHHE MOTHBOB,
Y4ETOM 3alpoCcOB poneBasi urpa, BepOasibHas mepcoHu(UKaIms), B KOTOPHIX
UHTEPECOB y4acTBOBaJIM Kak MOTEHIMAJIbHbIE, TaK M pealbHbIE
Pa3IUYHBIX MIOJIB30BATENN YCIAyr unoreku. Llenp uccnenoBaHus -
3aMHTEPECOBAHHBIX BBISICHUTH OCHOBHBIE€ MOTHBBI TIOJIb30BaHUS YyCIyraMu
CTOpPOH» UIIOTEKHU.
Ucnonb3ys  mepeyuclieHHble  BbIIIE  IPOEKTHBHbBIE
METOJUKH: ONPEIEIUTE TPYINIy MOTHUBOB IIOJb30BaHUS
yCcllyraMd  UIOTEKH, BBISCHUTE OCHOBHOW  MOTHUB
MIOJIb30BAHUSA, ONPEINEIUTE aHTypak M IEPCOHAXKEM,
KOTOpBhIe MOTJIM OBl OBITH 3aJCHCTBOBAHBI B HOBOM
PEKJIaMHOM KaMIIaHUMU.
3amanne 2. JlepeBooOpabaThiBaroliee MpEeANpPHUITHE
pacrionnoskeHo B Cankr-lIlerepOypre u 3aHuMaercs
MIPOU3BOJICTBOM  CTEKJIONIAKETOB W3  JIMCTBEHHUIBI.
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JlpeBecrHa JINCTBEHHUIIBI - OYE€Hb MPOYHbIN, KPACUBBIA U
JIOJITOBEYHBIM MaTepHall 3a CYET CBOEU BJIArOCTOMKOCTH.
Kommnanusi cuuraer HampaBieHHe CBOoeil  paboThI
MEPCIeKTUBHBIM M OMUpaeTcs Ha TOT (akT, 4To B
CEBEPOEBPOIEHCKUX CTpaHaX CO CXOXHUM KIMMaTOM
JIEPEeBSHHBIE W JE€PEBO-aTFOMHUHUEBBIE CTEKIJIOMAKEThI
YAEPKUBAIOT [JOJIIO PBIHKA, MpeBbinaronyr 85%. B
KOMIIAHMM HaJaXEH IOJIHBIM MPOWU3BOJCTBEHHBIN LUKII:
OT PAcHWJIOBKH U CYIIKH 10 M3TOTOBJICHUS MPOTYKIIHH.
[Ipeanpusitue  Takke CaMOCTOSITENIBHO  3aHUMAETCs
peanu3anueii, JOCTaBKOM M  YCTAaHOBKOW TOTOBBIX
n3genui. JlucTBeHHMIAa 3aKynaercs B JIECHPOMXO03ax
KpacHosipckoro kpas. B cBsi3u ¢ 1OpUPOIHBIMH
YCIOBHSIMH ~ 3arOTOBKa JIPEBECMHBI B  MECTax €€
MIPOU3pACTaHHsl BO3MOXKHA TOJBKO C HOSIOps MO ampelb.
Chnpoc e Ha YCTAaHOBKY CTEKJIONIAKETOB HMEET SPKO
BBIPOKECHHYIO CE30HHOCTH (CHUXKAETCA MPAKTUYECKH [0
HyJISE B TIEPHOJI C JEKaOpsi MO MapT U YBEIUYMBACTCS B
netHul  mepuwop). Takue  ce30HHBIe  KoieOaHUs
COCTAaBJISIFOT yIrpo3y BHYTPEHHEMY COCTOSIHHIO
npeanpusaTis. HepuTMUUHOCTh MPOU3BOACTBA MPUBOJIUT
K cbosm B pabore o0opymoBaHUs, HEOOXOAMMOCTH
JIOTIOTHUTEJIBHBIX MMYCKOHAIAJOuHBIX paboT. HexBarka
00OOpPOTHBIX  CPEJACTB MPUBOJUT K  OTKJIAJIBIBAHUIO
MEPCHEKTUBHBIX MPOrpaMM  pPA3BUTHUS  MPEANPUATHS.
Taxoke  ObIBamum  ciaydad — 3a7€pKKH  3apIUiaThl
COTPYAHUKAM.

Bonpocsl u 3aganus:

1. Ilpennoxxute MapKETUHIOBBIE MEPOIPUSATHUS,
CIOCOOHBIE CHU3UTHh 3aBUCUMOCTH PAOOTHI MPEANPHUATHS
OT CE30HHBIX KOJIeOaHMii crpoca.

2. Kak MOXHO TIOBBICUTH  (PUHAHCOBYIO
YCTOWUYMBOCTb MPEAIPUATHS?

3. Ecnu Ob1 mepen Bamu crosiia 3a1aua mocyuTaTh
MOTEHIMAJ PhIHKA ISl JAHHOTO BUJA MPOAYKLIHMH, TO Ha
Kakue mokazatenu Bel Ob1 onupanucs?
2.Baageer MeroaaMu NPHUHATHS CTPATErHYeCKHX,
TAKTHYECKHX W  ONEPATHBHBIX  pellleHUl B
yIpaBJIeHUH JAeATeIbHOCTHI0 OPraHU3alNH
3amanuel. UM3BectHas  ¢apmaneBTuueckas — (upma,
BBINTyCKAIOIIas KOHTpalleNTUBHBIE CPEACTBa, pa3padoTrana
nmporpaMMy,  HalleJICHHYI0O Ha  PEIICHHEe  OCTpOM
COLIMATIbHOU TMPOOIEMBI — COKpallleHne yucia abopToB B
Poccun, mmpupyromein 1Mo CTONb  TNEYATBHOMY
MOKAa3aTeNto.
3ajauu mporpamMmMmel:

1. Pazpabotka u peanu3anus COLIMAJIbHOU
IIPOrpaMMBbI HAIIPaBJICHHOM Ha:

. MOBBIIICHUE  KYJBTYPhl ~ OTHOLICHUH  MEXAY
I0JIAMU;
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. BOCIIUTaHHE yOEeXJIEHUs, 4YTO OepeMEeHHOCTh
JIOJKHA OBITh TOJIBKO JKEJIAHHOW U TUTAHUPYEMOI;

. nponarasmy COBPEMEHHBIX METOIOB
IJIaHUPOBAHUA CCMbU;

. COXpaHEHHEe W  YKPCIUICHHE 3JI0pOBBbSl  Kak
JKEHIVH, TaK U MYXXYUH;

. POXJIEHUE 3I0POBOTO TIOTOMCTBA.

2. Oco0Oble ycrioBus:

. nporpaMMa (UHAHCUPYETCS TPOU3BOAUTEIISIMU

KOHTPALIETITUBOB, IIPU 3TOM 3asBJIEHUE TOPTrOBBIX MapOK
KOHKPETHBIX MPernapaToB HE IPOU3BOIUTCS.

OcHoBHasl LieneBas ayJUTOPHS:

. MOJIOJIEKb, KOTOpasi Ojaroiapsi MHOrOYUCIEHHBIM
COLMAIBHBIM aKIMSAM XOPOIIO YCBOMJIA HEOOXOIUMOCTh
IPEJOXPaHEHHUsT OT HEeXKeJlaTebHOW OepeMEeHHOCTH U
3a0IMTBl  OT 3a00JieBaHMiA, TEPENAIOUINXCS ITOJOBBIM
nyreM. OJHAaKO HY)XHbl JONOJHUTENbHbIE YCHWIMS IO
MPOJBMKEHUIO OCO3HAHHOI'O IOAX0/a K IJIaHMPOBAHUIO
Oyaylero NOTOMCTBa.

CrniocoObl BO3/IEHCTBUS:

. nponaraizia 3J10poBoro o0pasa >KU3HH, BBICOKOH
KYJIBTYpBI B3aHMOOTHOIIEHHS TI0JI0B, 3a00THI O 3/I0POBOM
MIOTOMCTBE;

. noipoOHOE nH(OPMUPOBaHKE L[EJIEBBIX
ayIUTOpPUN O CUTyallMM Ha PbIHKE KOHTPALIENITUBOB, UX
HaJEKHOCTH, 3 (HEKTUBHOCTH;

. BOCIIUTaHHE YOEXIEHUs, UYTO OepeMEeHHOCTh
JOJKHA OBITH TOJIBKO JKEJTAHHOW U TUIaHUPYEMOH.
Kanans! pacipoctpanenust UHGOpMaIUH:

. neuataeie CMU,;

. TelNEeBUAECHNE (NPOrpaMMbl O  3J0pPOBbE U
310pOBOM  oOpa3e KHU3HHU, MOMYJISIpPHbIE TOK-IIOY,
MOJIOZIE’KHBIE ITPOTPAMMBI);

. paano (mambonee PEUTHUHTOBBIC TUTSt
MIpE/ICTaBUTENEH 1IETEeBBIX ayAUTOPHI);
° Ta3CThl U XKYpPHAJbI ()KeHCKI/IC TIIAHIECBBIC U3JJaHUA,

U3JAHUS U1 MOJIOAEKH, IIONYJIAPHBIE MEIULIMHCKUE
W3J1aHus JJIs HIUPOKOH ayTuTOpUN);

. coOCTBeHHBIE U3gaHus — newsletter;
. WHTEPHET-U3IaHNs U TEMAaTHYCCKUE CAThI;
. MecTa, Il COOMPAIOTCS TMPEICTABUTEH IEJIEBBIX

ayIUTOPHUIL: O3JOPOBUTEIBHBIE W CHOPTHUBHBIE IIEHTPHI,
MOJIOJIG)KHBIE KJIYObl M JHUCKOTEKH, MECTa MAaCCOBBIX
TYJISTHUW, TOCYTOBBIE LIEHTPBI U T.1I.;

. MacCOBBIE MEPOIIPUSTHUS;
. 00pa3oBaTeNbHBIC TPOTPAMMBI B IIKOJIaX U By3ax.
KitoueBoe meponpusitue:

. OpraHu3amusi U nposeaeHue B l'ocygapCTBEHHOM

ayme oOcyxkaeHus npoOieM IUIAHUPOBAHHUS CEMbH,
COKpaleHusi yucia abOpTOB W COXPAaHEHHS KEHCKOTO
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3I0pOBb €  y4YacTHEM  IIPEACTABUTENIEH  BCEX
3aMHTEPECOBAHHBIX MUHUCTEPCTB, BEJIOMCTB u
KomuteroB T'ocaymbl. Ilo pesymbraram oOCYXICHHS
IpoLuIa NIMPOKas AUCKyccus Ha 3Ty Temy B CMU.
JloCTUrHYTBIE PE3YNbTATHI:

. y MOJIOJICKHU MOBBICHJIACH KyJbTypa
TUTAHUPOBAHHUSI CEMbH;

. BHUMaHue oOmecTBa OBUIO MPHUBICYEHO K
npobieme abopTOB;

. MOJIOJIS)Kb ~ CTaja  dame  oOpamarbes — 3a
KOHCYJIbTAIIMEH K CICIIHAINCTaM,

. Bo3poc cmpoc Ha COBpEMEHHBIE CPEICTBa
KOHTpAIICTIIUH.

Bomnpocks! 1uist 00cyxaeHns:

1. MoXHO M  Ha3BaTh TaKyld  TEXHOJOTHIO

MIPOJIBIXKCHUST PELIENTYPHBIX JIEKAPCTB YHUBEPCATHHOMU?
Ecmu Het, To Kakue eme PR-texHomorun Bel Morim Obl
MIPEAJIOKUTH?

2. Kakue eme  PR-meponpustuss  Bel  Obl
MMOPEKOMEHIOBAIIH JIJIS1 MOJIOACKHOU ayAUTOPUU?

3. B kakux cnydasx, no Bamemy MHeHHUI0, ciemyer
[IPUBJICKATH K [IPOBECHUIO PR-xamnanuun
roCyJapCTBEHHBIE CTPYKTYpPbI?

3.IpoBoauT cTpaTerMyecKuii aHajAM3 MaKpo- U
MHKPOCPeAbl OPraHM3alMH, BJIaJeeT HaBbIKAMH
OlIEHKH €€ KOHKYPEHTOCNOCOOHOCTH U ()OPMHUPOBAHUS
KOMIIETEHIIMIT M HEKONHMPYeMbIX KOHKYPEHTHBIX
NpeuMyIilecTB KOMIAHUH.

3amanue 1. PykoBoauTenb MHBECTUIIMOHHOW KOMIIAHHH
CTaBUT CJIEYIOIYIO 3a1aqy MapKeToJIoTy-
HCCIIeIOBaTeNo: Ha OamaHce KOMIIAHUH €CTh 3€MENbHBIN
y4acTOK Ha OKpanHe MOCKBBI, HA KOTOPOM OH TUTAHUPYET
MIOCTPOUTHh  COBPEMEHHOE, BBICOKOTEXHOJOTUYHOE U
MHHOBAIIMOHHOE TOproBo-opucHoe 3aanue. [Iposenute
MapKETHUHTOBOE MCCJIEI0BAHUE U OTBETHTE HA BONPOC —
YTO HYXHO TaM TIOCTPOUTh C YYETOM MECTHOM
TEPPUTOPUANBHON CIeU(DUKH W UYTO HEOOXOIUMO B
JTaHHOM OOBEeKTe MpeaycMoTpeTh? BrisiBUTE (hakTOpHI, OT
KOTOPBIX 3aBUCHUT YCIIEX CTPOSIIErocs 00beKTa Ha PHIHKE
u ero 5(P¢GeKTUBHOCTb, B YaCTHOCTH, BO3MOXXHOCTH
MPUBJICYEHUS JOTOJHUTENBHBIX apEHAATOPOB B JAHHOE
3/1aHHE, KOTOPHIE MOTYT OBITh TOXE MPUBIICKATEIIBHBI JIJIS
PBIHKA.

3amanue 2. dupma pemmia 3aHATHCS MPOU3BOJCTBOM
HOBBIX WHHOBAIIMOHHBIX MPOAYKTOB. Ompeaenure BUJIbI
MapKeTMHTOBOM  HMHQOpMAlUd,  KOTOPYKO  MOXHO
MOJYYUTh W3 BTOPUYHBIX HMCTOYHUKOB, IJIsi TPUHSTHS
peuieHuss O 3amycke KOHKPETHOIO WHHOBALIMOHHOIO
MPOJIYKTA.
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YK-10
«CrocoOHOCTh
OCYIIECTBIISTh
MOWCK, KPUTHUYECKH
aHAJIM3UPOBATh,
000011aTh u
CHUCTEMaTHU3UPOBATH
UH(OPMaLIHIO,
HCIOJIb30BATh
CHUCTEMHBIA MOIXON
IS perieHus
IIOCTaBJIEHHBIX
3a7a4»

1. YeTko onuchIBaeT COCTAB U CTPYKTYPY TpedyeMbIX JAHHBIX
u nHPOpMALUH, TPAMOTHO peaju3yeT Npouecchl HX cHopa,
00pabdoTKMN U HHTEPIpPeTAIUH
3ananuel. [IpencraBpTe CpaBHUTENIBHBIE XaPAaKTEPUCTUKH
HAIIMOHAJIBHBIX KYJIBTYP CTPaH UCXOAS U3 OCOOCHHOCTEH
COLIMAJIbHO-KYNBTYpHOH cpeabl. CTpaHbl MOKHO BbIOpaTh
MPOHU3BOJIBHO (CM. Ta0IL.).
Tabauya - CpaBHUTEIIbHBIC
HallMOHAJIBHBIX KYJIBTYp CTpaH
DJIEMEHTHI COLIMAIIBHO-
KYJIbTYPHOU CpeNIbl

XAPAKTCPUCTHKHU

Ctpansl

SI3BIK

Cunrerunueckue Gopmbl
KYJIbTYpbI (00psia, 0ObIvail,
TpaIUITIS )

Pennrus

I{Bet u hopma
IlyHKTyanbHOCTH

[IpecTrx

IloBenenue

Bocnuranue

O6pa3oBaHue

IIpenpaccyaky U CTEpEOTHIIBI
Bocmpusitue

OTHKa U MOpaJb
BripaboraiiTe KpuTepun COIMHAIBHO-KYIBTYPHOU CpEIbl
JTAHHOM CTpaHbl, €€ OCOOCHHOCTHM W OIHIIUTE THI
noTpeouTeNs.

3amanne 2. Bac TOJIBKO 4YTO HA3HAYMIM PYKOBOJIUTEIEM
HCCIIEIOBATENILCKOW TPYNIIbI, KOTOPOM IMPEACTOMT JaTh
PEKOMEHIAlUK 110 UCKOPEHEHHUIO YIOTPEOICHUSI HAPKOTUKOB
B Poccun. Ilpemyoxure cxemy CErMEHTUPOBAaHHS PBIHKA U
O0OBSACHHUTE CBOM BBHIOOP CIENU(PUIECKUX CErMEHTAIMOHHBIX
IEPEMEHHBIX.

2.000CHOBBIBA€T CYIIHOCTH MPOMCXOASIIEr0, BBISABJSET
3aKOHOMEPHOCTH, IOHUMAET MPUPOY BapHadeIbHOCTH
3ananue 1. OnuUIIMTE OCHOBHBIE ITApaMETPhI BeJICHUs OM3HEeca

B KoHIIe XX B. 1 Hayane XXI B. (CTapbIX ¥ HOBBIX YCIIOBHSX).
[Ipoananu3upyiite cTeneHp uX MOIU(UKAIIMU U U3MECHEHUI B
[IPAKTUKE  MapKETUHIOBOM  JesArenbHOCcTH. Kakue  u3
rnmapamMeTpoB, Ha BaIll B3I, MOKHO OTHECTH K
npuoputetHbiM? CocTaBbTe NMEPEUeHb OCHOBHBIX TCHACHIMI
Pa3BUTHA MHUPOBOI SKOHOMHYECKOH CHCTEMBI U MOKAKHUTE UX
pOJib W 3HAUYCHWEC B Pa3sBUTHU KOHLCHIIMK MApPKCTUHI-
MEHE/DKMEHTA: B JIJIOBOH cpesie; B MOTPEOUTEIbCKON cpene.
Kakue TeHJeHIMN OJHOBPEMEHHO XapaKTepHbI AEIOBOM M
noTpeduTenbCcKo cpene?

3amanane 2. ChopMmupyiiTe MOPTPET UACATHHOTO MapKETOJIOTa

C TIO3UIIMU PYKOBOIMTEINS THIIOBOW POCCHUICKOH KOMITaHHH,
CONOCTAaBbTE KIIOYEBBIE TPEOOBAHUS K MAapKETOJIOTY C
BaIlIMU JIMYHOCTHBIMU XapaKTepHCTHKAMH, pa3padoraiire
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IJIaH Baliero COBCEPIICHCTBOBAHUA 10 H606XOILI/IMI)IX PBIHKY
TpeOOBaHMIA.

3.@opmMyJMpyeT MNPU3HAK KJIACCH(PUKALNUM, BbIIeIseT
COOTBETCTBYWOIIIUE €MY I'PyIIIbl OAHOPOIAHBIX «06"beKTOB»,
uaeHTU(PUIUPYET 001He CBOHCTBA 3J1eMEHTOB 3TUX I'PYIIL,
OIeHHUBaeT MOJIHOTY pe3yJabTaTOB KJIaCCI/I(l)HKalII/IH,
MMOKa3bIBaET NPUKJIATHOEC Ha3Ha4YeHHue
KJIaccu(pKALMOHHBIX IPYIIIL.

3ananue 1. KoMmnanus npousBoauT U IpOAAET pacXOAHbIE
MaTtepuaigbl i OPUCHOW TEXHUKH TMOJ COOCTBEHHBIM
Opennom. Ho KOHKypeHIMss Ha pBIHKE pacTeT, HOBBIE
WIPOKHU JeMNUHIyOoT. Kak B Takoil cUTyaluu NOBBICUTH
MPOJAXXH, HE CHMIKas LieH?

Bornpocs! u 3ananus:

1. Kak B Takoi cuTyaluv MOBBICUTH IPOJAKH,
HE CHIDKAA 1eH?

2. Pazpaboraiite J1aH HCCIICIOBAHUS
noTpeduTeneil v BoIACTUTE X OCHOBHBIE CEIMEHTHI.

3. Bribepure THUI MO3UI[MOHUPOBAHUS,
MO3BOJISIIOIINN  yOeAUTh KIUEHTOB B TOM, YTO OpeHn
MIPOU3BOJUTENSL HA  PBIHKE PACXOJIHBIX  MaTepHalioB
rapaHTUPyeT UM CTAaOMIIbHOE Ka4eCTBO MPOAYKIIUH.

4. Cdopmynupyiite YTII opranuzanun.

3aganue 2. B Xymo)KecTBEHHOW CTyIUH CO3/IAl0T
a0CTpaKTHbIE JKUBOIMCHBIE TMOJOTHA JUIsl O(OpPMIIEHUS
uHTepbepoB. Ha 3anane nogo6Hbie pabOThl NOMYNISIPHBI U
CTOAT AOpOro, HO B Poccuu nponarores mioxo.

Bonpocs! n 3aianns:

1. Kak cTynnu mpoBeCTH CETMEHTAlUI0 PhIHKA U HaWTH
CBOETO KJIMEHTA, UCIIOJIB3YS TEXHOJIOTUU
MapKETUHIOBBIX MCCIIEA0BaHNN?

2. IlpoBeauTe CerMEHTAllMI0 pBIHKA M  BBISIBUTE
KIIMEHTOB, TOTOBBIX IIJIATUTHh BBICOKYIO IIEHY 3a
KAUeCTBEHHYIO HHTEPbEPHYIO JKMBONUCH (COCTAaBbTE
aHKeTYy).

3. OnpeaenuTe TUI MO3UIUOHUPOBAHHS KOMITAHUHU.

4. IlperioxxuTe TOMOJIHUTENbHBIE KaHABI COBITA.

4. I'pamoTHO, JIOTHYHO, apryMeHTHpPOBaHO (opmMmupyer
COOCTBEHHBIE CY/KACEHUA H OLECHKH. Otiinuaer (l)aKTI)I oT
MHeHHﬁ, HHTepﬂpeTaHI/Iﬁ, OLCHOK H T.A. B PaACCYKICHUAX
APYIrux y4aCTHUKOB 1€ATCJIbHOCTH.

3amanne 1. IIpOKOMMEHTHPYHTE CIEAYIOIIYIO MBICIb:
«TJIABHOE B COLMAJIBHOM MAapKETHMHIE€ — HE OTCYTCTBUE
JICHET, a KaK CTaTh COL[MAJIbHO-TIPUBIIEKATEIbHBIM.

3aganue 2. IloscHuTE MBICIB: «C PA3BUTUEM PHIHOYHBIX
OTHOILIIEHHWHA Bce OoJiee SBHOW CTAHOBUTCA TEHICHIIMS
nepexofa OT NPOCTOH (HIAHTPONMMKM K TPOJTyMaHHBIM
COLIMAJIbHBIM MHBECTULUSAM).

3ananue 3. MOryT JM TEXHUKH COLMAIBHOIO MapKETHHIA,
3¢ deKTUBHBIE B OJHOM KYJIbTYpe, MIPUMEHSTHCS U B JPYTUX
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KyabTypax? Hampumep, MOXKET JIn pekiama Mpe3epBaTUBOB
HCII0JIb30BaThCS B MyCYJIbMaHCKUX rocynapcrBax?
5.APryMeHTHPOBAHHO M JIOTHYHO HPEJICTABJISAET CBOIO
TOYKY 3peHHsi MOCPEACTBOM M Ha OCHOBE CHCTEMHOIO
ONHCAHUS.

3amanue 1. PoccuiickoMy aBTONpPOMY IOCIEIHUE TOJIbI
COCTAaBIIIIOT ~ HIMPOKYIO  KOHKYPEHIHIO  3apyOexHbIe
npousBoauTenu. Kakum 06pa3oM MOKHO YBEITHMYUTH COBIT

aBTOMOOMIIEH pPOCCHICKOro IIPOU3BOJICTBA C
UCIOJIb30BAHNEM MAPKETHUHIOBBIX HHCTPYMEHTOB?
1. Ompenenute KJIFOUEBBIC TpeOoBaHuUs
norpeduTeneil K pocCUiCKMM aBTOMOOUIISIM.
2. Ouennre IIPUBJIEKATEILHOCTD U

KOHKYPEHTOCIIOCOOHOCTh TOBapa M0 OTHOLICHHIO

K TOBapaM KOHKYPEHTOB.

3. PaspabotaiiTe MeponpusATHs O CTUMYJIUPOBAHUIO

cObITa pOCCUMCKUX aBTOMOOMIIEH.

3ananue 2. ATreHTCTBO MapKETHMHIOBBIX KOMMYHUKALIMMA
3aHMMAETCS MApKETMHIOM B COLHUAIbHBIX MeIua |
YBEPEHO: 3TOT HMHCTPYMEHT MOAHUMAaeT mnpojaxu. Ho
MOTEHLIMAJIbHbIE 3aKa3YMKd HE IOHMMAIOT, 3a4eM WM
Hy)KHa Takas yciayra, JubO TrOTOBBI BBIIEIATH HAa HeEe
COBCEM HEOOJIbIINE OI0KETHI.
Bomnpocs! u 3ananus:

1. Kak MoxHO 51 mepeyOeauTh MOTEHLHUAIbHBIX
3aKa34YMKOB?

2. Chopmymnupyiite OCHOBHBIE enu
MapKETUHTOBOI CTpaTeTruy pa3BUTHS ar€HTCTBA.

3. Crour nM areHTCTBY COCPEIOTOYHUTH CBOU
ycuiust Ha (eiepalbHbIX U MEXKIYHAPOIHBIX KOMITAHUSIX
(BCTYNUB TMpH 3TOM B KOHKYPEHLHUIO C CETEBBIMH
MEIMAareHTCTBaMM) W  OTKa3aTbCsi OT  OCTAJIbHOMN
ayTuTOpUu?

4. BO3MOXXHO, areHTCTBY CTOMT 3amycTUTh PR-
KaMITaHWI0, OOBEAVHMBILKCH C JPYIMMH WIPOKaMU Ha
pbiHKe social media?

IIKII-2
«CrmocoOHOCTh
OCYIIECTBIIATh
aHauus3 u
IPOTHO3UPOBAHKE
(uHAHCOBOTO
COCTOSIHUS,
pe3yJIbTaToB
NCATCIIBHOCTHU n
JCHCKXHBIX IIOTOKOB
OpTraHU3aIuU B
YCJ'IOBI/IHX pI/ICKa nu

1.ITonnmaeT coaepxxkanue U JOTUKY NMPOBEJCHUS aHAIN3A
Pe3yJbTAaTOB X03AMCTBEHHOM JIeITEJIbHOCTH.

Bamannel. Kommanms Online System Group (OSG)
pa3zpaboTana TEXHOJOTHIO  YIpPaBICHUS  WHTEPHET-
MarasyHoM Ha 0a3ze ywyeTHoW cuctembl «1C».
PykoBoactBo kommanun OSG  paccuuThIBaio, UTO
muaepckne no3unuu  «1C»  Ha  pOCCHUHCKOM  PBIHKE
ABTOMATH3AIMH MAJIOTO U CpPeIHero Ou3Heca MO3BOJISIT i
YCHENTHO TPOJIBUTaTh MPOIYKT, HO TIOKa HAACKIbl HE
onpapaanuck. B Teuenne naByx ner OSG B kauecTBe
OCHOBHOM MapKETHHTOBOM aKIIMH MPOBOIMIIA OeCIIaTHBIC
€)KEeMeCIYHbIE CEMHUHAPBI JUTST HAYMHAIOIINX

62




HEOMMPCACIICHHOCTU»

MpeANpUHUMATEIICH, Ha KOTOPBIX OITMCHIBAJIA
TEXHOJIOTUIO OTKPBITHS HMHTEpHET-MarasuHa. B wmapte
MPOBEACHUE CEMHUHAPOB H3-3a HU3KOH 3(P(HEKTUBHOCTH
npekpaTuiaock. HoBast 1meneBas ycTaHOBKA KOMITAHUH —
MOBBIIICHUE MPOAXK MATOOIOHKETHBIMH CIIOCOOaMHU.
3amanue:

1. Kax OSG wucnonp30BaTh IMOTEHIIMAJ CO3TaHHON
€10 TEXHOJIOTHUH U CYIIECTBEHHO YBEIHMYHUTH ITPOTAKH?

2.I'ne KOMITaHUH MIPOJIOJKUTD TOKCK
MOTEHIINAIBLHBIX MapTHEPOB o MIPOJIBMXKCHUIO
NPOAYKIUN?

3. Kakue wmeroapl MajaoOKOKETHOTO WHTEPHET-
MapKeTHHra BeIOpaTh Komnanuu OSG i MpoaBHKCHUE
CBOEH poyKIuu?

3amanue 2. K mpaBooOnanatento (paHIIN3bl MPEATPUSTUSL
OOIIECTBEHHOTO MHTaHUs (pyccKas KyXHs Ui CpPETHEro
Kjacca) OOpaTWIMCh JIBa TOTCHIHAIBHBIX ITOKYIIATEIs
(bpaHIIn3bl U3 PETHOHA, B KOTOPOM IJIAHUPYETCS 3aKITIOYUTh
TOJIBKO  OJWH  JIOTOBOP  KOMMEPYECKOW  KOHIIECCHH.
[IpaBoobnagarens 3aMHTEPECOBAaH B pabOTE TOIBKO C OJJHUM
dpaHuaiism Ha JaHHOW TeppuTOopuu. M3BeCTHO, dYTO
(uHaHCOBOE  TMOJIOKEHHE  000MX  MpeAnpuHUMAaTenei
OJINHAKOBOE.

3ananue:

1. Jlalite pexoMeHaanuu Mo BBHIOOPY MHapTHeEpa IO
O6usHecy. HaszoBure u naiiTe XapakTEpUCTUKY KpPUTEPHUSIM
BBIOOpA MapTHEpa Mo OM3HECY.

2. CocraBbTe TOPTPET «HUACATHHOTO» (hpaHUai3H.
OTtBeT 000CHYIITE.

3. Kakue ycrmoBwsi, Kacaromuecss MapKEeTHHI'OBOH
MOJIEP>)KKH B peruoHe, Bol Obl peKOMEH0BAIM BKIIOYHUTDH B
noroBop. Kakum o6pazom 1enecooOpazHo (GpopMHUpPOBATH
peKIaMHBbIN O10/KeT (hpaHYai3MHIOBOM CUCTEMBbI?

2. Pazpa0arbiBaeT NPOrHO3bl JCHEKHBIX IOTOKOB M
pe3yJbTAaTOB X03SlCTBEHHOM 1eSITeJIbHOCTH.

3amganue 1. PykoBoacTBO MarasmHa 1o mpojiake MOOUITBHBIX
Tene(OHOB TMOCTaBUIO TEpell PYKOBOIUTENEM OTAeNa
MapKeTHHTA 3a/1a4y — CTUMYJIAPOBAHHE PO MOOHMIIEHBIX
tenepoHoB  Xiaomi WM MPOJBMXKEHHUE  YCIYTM IO
n0OpOBOJIBHOMY ~CTpaxoBaHuio TenedonoB. Jlyis astoro
MOCTaBIIEHA 3aJlaya COCTABUTH IJIaH CTUMYJIHPOBAHUS COBITA
YYaCTHUKOB T10 KaTETOPHSIM.

3aoanue:

1. Taiite XapaKTEPUCTUKY OpraHu3aluu
MapKETUHTOBOM NIEATENHbHOCTH B MarasmHe IO TpPOJaxKe
OBITOBOM TEXHHUKH C YYE€TOM OCOOCHHOCTEH JaHHOTO
CErMEHTa PhIHKA.
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2. llpennoxure MapKETHMHIOBbIE HHCTPYMEHTBHI IO
IIPOJBMKEHUIO YCIYTd IO J10OPOBOJBHOMY CTPAaXOBaHHIO
TenehOHOB.

2.Onummre wmend W 337add  [UlaHa 110
CTUMYJIMPOBAHUIO COBITA MO ABYM KaTErOpHsIM: KJIMEHTHI U
IIEpCOHAN OpraHU3aluy.
3apanue 2. 3aBoj Poccuiickux Hanmonaneubix [IpoaykToB u
HanutkoB «POCbH» — nmaep MOAMOCKOBHOIO phIHKA IO
MIPOU3BOJICTBY U IIPOJIaXKe KBACa, OCYIIECTBISIOIINMI IPsIMBbIE
MMOCTaBKH COOCTBEHHOW MPOJIYKIIUU B KPYIHEUIIHE ropojaa
eBpomneiickoi vyactu Poccum: MockBy, Cankt-IletepOypr,
SApocnasns, Cmonenck, bpsauck, Open, Tsepsb.

«POCDB» co3gaer ToBaphl MOJA YaCTHBIMM MapKaMH
s Takux cereil kak «Tepemox-Pycckue Onuub), «My-
My», «Kirou 310pOBbsI».

B nactosmee Bpemst «POCDH» BbIBOOUT Ha PBIHOK
HOBBI TNPOAYKT — HATypaJlbHbId KIIOKBEHHBI MOpC CO
cpokoM rogHocTH 60 CyTOK.

Kakme kaHampl cObITa  MOXHO  MPEAJIOKUTH
HCII0JIb30BaTh JIs npojaxu Mopca? Ilpeasioxkure KoMIieke
MEpONPHUSITHI, KOTOpPbIE IMOMOTYT YCIEIIHO IPE3eHTOBAThH
HOBUHKY JJid 1eneBod ayautopud. [lpoanHanusupyire
PUCKH, C KOTOPBIMU MOXET CTOJKHYTbCS IPOU3BOIUTEID
MIPU BBIXOJIE HA HOBBINA PHIHOK.

Hepeqeﬂb BOIIPOCOB JIJIfl MOATOTOBKHA K 9K3aMCHY

1.

METOJIbI

© ©o N o 00 B~ W N

PR — oTHomieHust ¢ obmecTBeHHOCThIO. Llenu, 3amaun, dyHKIUH,

AcCOpTUMEHTHAs MOJIUTUKA
Buabl MapKEeTUHTOBBIX HCCIENOBAHUI
Bunel ctpareruii pocra npeanpusatus. Mx xapakrepucTuka.
Komruteke mapkeTunra
Lenu, npuHUMIBI U GYHKIUNA MAapKETHUHTA.
KonTpons MapkeTuHra.
Ienn, 3amaun, copep:kanue, BUIbl MapKETHHTA

MapkeTuHroBas cpefa. BHyTpeHHssI M BHEIIHAS Cpela MapKETHUHTa

10. MapkeTHHTOBbIE CTpaTETUU BUACHUS OU3HECa Ha PhIHKE.

11. MapkeTtunropasi ”HpOpMaIIMOHHAs CUCTEMa
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12.  Mapounas noautuka. bpenauar

13.  MexayHapoaHblii MapKETHHT: LM, 3aJa4u, HanpasineHus. Cpena
MEXIYHApOJIHOTO0 MAPKETUHTa

14.  MeTtobl onpeeieHnsl EeMKOCTH PhIHKA

15. OOmias xapakTepuCTHKa MapKETUHIOBBIX KOMMYHHUKaluii. Moniens
MapKETUHTOBBIX KOMMYHUKAIIUM.

16. OpraHuzairoHHBIC CTPYKTYPBHI CITYKOBI MAapKETHUHTA.
Oco0eHHOCTH, TOCTOMHCTBA U HEJJOCTATKU

17.  OcHOBHbIE HamNpaBi€HUsA, LEIM U 3aJa4d KOMMYHHUKalMOHHON
TOJTUTUKU TIPEIPUSTHSA.

18. Kpurepuu BeiOOpa METOJ0B U (JOPM MPOJIBUKEHUS HA PHIHKE.

19.  OcHOBHBIE AJIEMEHTHI TPSIMOTO MApKETHWHTA: MpsiMas IMOYTOBAs
peknama  («IMPEKT MDIII»), JUYHBIE TPOAAXKH, TEIEMapKETHHT,
MOCBUIOYHAsSI TOPTOBJIS.

20.  OcoOeHHOCTH MapKETHHTa Ha MPOMBIIIIIEHHOM PBHIHKE

21. OcoOeHHOCTH MapKETUHTA YCIIYT.

22. Oxapakrepu3ylTe BHJbl MAapKETUHIa B 3aBUCUMOCTH OT CUTYyallUu
Ha PhIHKE

23. OxapakTepusyhTe KOHIEMIINN MapKEeTUHTa

24. Oxapakrepu3yiiTe MeETOIbl cOopa TepBUYHOW HWH(MOPMALUK O
pBIHKE: HaOJII0/IeHNE, SKCIIEPUMEHT, UIMHUTALUs, OTIPOC

25. OxapakrtepusyiTe mporecc meHooopasoanus. llena — kak Qakrop
MO3UIIMOHNPOBAHUS OPTaHU3AINI Ha MEXITYHAPOAHBIX PHIHKAX.

26. Oxapakrtepusyiite (HaKTOphl, BIHSIONIME HA TOKYNaTEIbCKOE
noBesieHre. MoJienb MoBeIeHUs TOTpeOuTeei

27. IlepBuuHas u BTOpUYHAs HHPoOpMalus O pbiHKE. TpedoBaHwUs,
npeabsBIsieMble K MH()OPMALIUK O PhIHKE

28. Ilo3unmoHupoBaHue TOBapa: LEJd, 33J1a4i U CIIOCOObI

29. IlIpomecc pa3paboTKu HOBOTO TOBapa
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30. Pexnama. llenu, 3anauu, OCHOBHbBIE TTOHSTHS

31. CObITOBas MOMUTHKA MPEANPUATHS. 3aJa41 U IyTH UX PEIICHUS

32. CerMeHTHpPOBaHUE PBIHKA, KPUTEPUH u pU3HAKH
CErMEHTUPOBaHUS pBIHKA. OcobeHHoctu CErMEHTUPOBaHUS
MEXIyHApOJIHOTO PhIHKA

33. CrumynupoBanue cobiTa. Llenu, 3agaun, GyHKIIUH, METOJIBI

34. Crpateruu  pacmpelelieHHs: HWHTCHCHBHOE,  JKCKJIIO3HMBHOE,
CEJIEKTUBHOE

35. OcHoBHble 3amau W GYHKOUM CIYKObl MapKeTWHra B
OpraHU3aLHUsX. JlomKHOCTHBIE TpeOOBaHUS K paboOTHHUKaM

MAapKCTHHI'OBBIX CJIY)K6Z 3HaHWA, HABBIKW, YMCHUAI.

IIpumep 3K3aMeHALMOHHOTO OH1JIeTa

®enepaibHOE rocy1apcTBeHHOE 00pa3oBaTe/ibHOe 0I0/1KeTHOE YUpeKIeHHe
BbICIIET0 00pa30BaHUs

«®UHAHCOBBI YHUBEPCUTET ITPU ITIPABUTEJIbCTBE
POCCHUHCKOM ®EJIEPAIIUN»
(PuHAHCOBBIN YHUBEPCUTET)
Kagenpa «Jloructuka u MapKeTHHI»
JucuunnuHa «MapKeTUH»
DakynbTET MEHEIKMEHTA ®opma 00ydeHus: oyHas
Cemectp 4 Hanpasnenue 38.03.02 MenemxmMeHT
[Tpodmib «PUHAHCOBBIN MEHEIKMEHT

3K3AMEHAILIMOHHBIN BUJIET Ne 24

1. JlaiiTe omnpeneseHue TOHATHIO «CTUMYJUpoBaHue cObiTa». Ha
KOHKPETHBIX IpPHMepax IMOKaKUTe, ¢ IMOMOIIbI0 KAKHX NPHEMOB H
CpeaCTB CTHUMYJHUPYKWT moTpeOuTes el W mocpeAHUKoB. OueHure
3} pekTUBHOCTH cTUMYJIMPOBaHNs cObITa. (30 0a/1/10B)

2. TectoBble 3a1anus (10 6a/1510B)

1 HepBuuHast uHpOpMALIUS — ITO... a) TaHHbIe, COOpaHHBIC paHee I IPYTUX
uenei

0) TOJIEKO YTO TIOJyYeHHBIC JaHHbBIE
CHENHANTBHO IS PEHICHNs KOHKPETHOM
HCCIIeTyeMOH TIPOOJIEMBI
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B) IaHHBIC OTYCTOB, OIO/PKETOB
T') JaHHbBIC, MTOJyYCHHBIC U3 O(PUITHATBEHBIX
myOnuKanui

2 IIponsBoanTeNH KeBaTeILHOH Pe3UHKH a) 1o 00pasy KU3HH
BBI/IeJIsieT HA PhIHKE TPH IPYNIbI 0) 10 MOKyNaTeNIbCKMM MOTHBaM
norpedureneii. [ns nepBoii rpynnbr — B) ncuxorpaduieckoe
NpUBepP:KeHeB YUCTHIX H 310POBBIX T) TI0 NIPUHAUIC)KHOCTH K COIIMAIEHOMY
3y00B mpejJaraercs ;keBaTelIbHas KJaccy
pe3nHKa 0e3 caxapa c 100aBJieHUEM
KOMILIeKca OMOJIOrHYecKH aKTHBHBIX
BewecTs. /1st BTOpPOii rpynnbl — sKeJiako-
LIUX HMETH CBeKee TbIXaHue
BBINyCKAeTCsl )KeBaTeJbHasi Pe3HHKA C
naodaBjieHHeM MeHTOJIa. Jliis TpeTheii
rpPyNnbl, NPeINOYHTAIONI el NPUATHBIN
BKYC, BBIIYCKA€TCS JKeBaTeJIbHAs
pe3uHKa ¢ PPYKTOBBIMH 106aBKaMU.
HasoBuTe cnoco0 cerMeHTUPOBAHUSL. ..
3 K cpeactBaMm  mpsiMoro  MapKeTHMHIa | a) pekjama B CIELUaIU3UPOBAHHBIX
OTHOCHTCHI. .. JKypHasIax
0) pexilamMa B TOUKE TPOJAKH
B) direct mail
T') CKHIKH ITOCTOSTHHBIM KJINCHTaM
4 Bonpocsl aHKeTBI, K KOTOPBIM Mpe/Jiaraercst nepeyeHb roTOBbIX 0TBETOB, H3 KOTOPBIX
PeCHOH/IEHT AO0JKeH BBIOPaTh TOT MJIM WHOI BapHAHT JIH HECKOJIbKO (Beep)
BAPHAHTOB OTBETOB, HA3BIBAIOTCH..cce.u....
5 IIpeamerom anan3a Npu yCTaHOBJIEHUH a) TOTOBHOCTb IOTPEOUTEIS IIaTUTh
LleH ¢ YY4eTOM LeHbI IoTpeduTeJs, OIIpeIeIEHHYIO IIeHY (BepXHss IpaHHUIIa LIeH)
siBJsIeTCA. .. 6) ce0ecTOMMOCTh MPOM3BOICTBA MPOIYKINU
B) OTCYTCTBHE BO3MOXHOCTH CHHKEHUSI
3aTpaT
T') IPUCHOCOOJICHNE K PHIHOYHOH LICHEe
6 BuyTpeHnHss cpega MapKeTHHIa a) KIMMATHYECKHE YCITOBHS
MpeJCTaBJIsIeT HeJOCTHYI0 COBOKYITHOCTD 0) cucTema rocyaapcTBEHHOI'O
KOHTPOJIMPYeMbIX (aKTOPOB, a perynupoBaHus
UMEHHO... B) KOHKYPEHTbI, HHBECTOPHI
T') OCHOBHBIE (h)OH/IBI KOMIIAHWH, KaJIPbI
7 CoBOKYNHOCTD (eIMHBbIi KOMILIEKC) MepCcoHAIa, 000pPYAOBaHUSs, NPOLEAYP U METOI0B,
NMpeIHA3HAYEHHBIX 118 00pa0oTKM, aHAIM3a W pacnpelesieHHs] B YCTAaHOBJIEHHOe
BpeMsi /IOCTOBepHOii MH{poOpManuM, HeoOXOAMMOW /ISl MOATOTOBKH W TPHHATHS
MAPKETHHIOBBIX PeIIeHUH, — 3TO...cu.u.ee
8 IIpu upe3mepHOM crmpoce Ha TOBapbl NPEeANPHATHIO Jy4llle HCHOJb30BaTh
MAPKETHHT ....cuve..
9 Crparerusi NpoTSrMBaHUs HaNpaBJieHa a) L[eJIEBbIe Ay AUTOPUH MTOTPEeOUTENeH IS
Ha... YBEJIMYEHUS 00BEMOB MIPOIAXK
0) MHBECTOPOB, CHCTEMY (PMHAHCOBO—
KPEJUTHBIX YUPEXKACHUN JUI IPUBIICUCHHS
BBITOIHBIX KJIMEHTOB
B) ONTOBBIX TOPTOBLIEB YEPE3 CUCTEMY
PO3HUIIBI AJIs1 YBEITMUYECHUSI 00BEMOB ITPOJIAXK
T') BIIaCTHBIE CTPYKTYPBI B LEISX
J060MPOBaHNS HHTEPECOB YYACTHUKOB
KaHaJa
10 IIpn oTcyTcTBHH cHnpoca Ha TOBapbl a) CTUMYJIHPYIOLITHHA

KOMIIAHUM, el
MapKeTHHI...

Jy4ylie TNPUMEHSATH 0) KOHBEPCHOHHBII
B) pa3BUBAIOTHI

T') IeMapKETHHT
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3. IlpakTuko-opreHTHPOBAHHOE 3a1aHue (20 0a10B)

Komnanus «AxBanaiip» — ogHa M3 KPYNMHEHIIMX POCCHUHCKMX KOMITAHHH -
MPOM3BOUTENICH BOABI U OE3AIKOTONBHBIX HAMUTKOB. Cpelu MpOAYKIMH KOMITaHUU:
MUHEpanbHas Boja «UYepHOroiaoBCKas», NUTbEBAas BOJA BBICUIEH KaTErOpUH,
oboramennas ogom «Kypryay, mumonaasl «Hanmutku u3z YepHoronoBkuy. Toprosas
mapka «Hamutku w3 YepHOTrOJOBKM» SBISETCA MOMYJSPHBIM MYJIbTH(QOPMATHBIM
OpennoMm. Jluneiika TMMOHAIOB Mpe/CcTaBlIeHa 8 BKycamMH, Kak B CTEKJISIHHOM, TaK U B
[19T rape: Hiomec, Tapxyn, baitkan, Casnsl, Dxctpa-Cutpo, Jlumonan u KproioHn.

Komnanust pacnonaraercst Ha 1uiomaau Oonee 6 ThIC. KB. METPOB, HA KOTOPBIX
MPOXOJAT BCE CTAJAMM MPOU3BOJICTBA OT AOOBIYM BOJBI O PO3JIMBA M MPUTOTOBICHUS
HAanUTKOB. [lOATBEPKICHHEM BBICOKOTO KadeCcTBa MPOIYKIUU «AKBamaidy» ciyxar
MHOT'OYHUCJIEHHBIE HAarpa/ibl, OJyYE€HHbIE HA PAa3JIMYHbIX BBICTABKAX U KOHKYpPCAX.

B mnacrosimee Bpemsi KoMmaHHs «AKBasai(» BBIBOAUT Ha PBIHOK HOBBIN
MPOJIYKT, CO3JaHHBIM HA OCHOBE TPAIULIMOHHBIX PYCCKUX PELIETITOB.

3aoanue:

1. OxapakrepusyiiTe 3Tambel Ipoliecca CO3JaHUsl HOBOIO  IPOJAYKTa C
MCII0JIb30BaHUEM TPAIULIMOHHBIX PYCCKUX PELENTOB.

2. Kakue xkaHanmbpl cOBITa MOXKHO TPEIJIOKHTH HCIIONB30BaTh Ui TPOJAKH
0€3aJIKOr0JIbHBIX HATUTKOB?

3. Ilpeanoxute xommiekc PR-meponpusaTuii, KOTOpble TOMOTYT YCHEIIHO
IIPE3EHTOBATh HOBUHKY JUIsl LIEJIEBOU ay IUTOPHUU.

4. TlpoaHanu3upyiTe PUCKH, C KOTOPHIMH MOXET CTOJIKHYTHCS IMPOU3BOJIUTEIND
IIPY BBIXOJIE HA HOBBIN PBIHOK.

[ToxroroBwt: (®PUO)

Yr1Bepxkaaro:
3am. 3aB. Kadenpsl «Jloructuka u MapKETHHI» C.B. Kapniosa
«20» okTs0ps 2019 .

MeToanueckue MaTepuaJibl, ONpeaesiiomue nNpoueaypbl

OLICHUBAHUSA 3HAHM, YMEHUH U BJIaJlCHUI

CoOTBETCTBYIOIIME MPHUKA3bl, PACHOPSIKEHUS peKTopara o
KOHTpPOJIE ypOBHS OCBOCHMSI JUCHUIUIMH HW  C(HOPMHUPOBAHHOCTH

KOMIIETEHIIMIA CTYJICHTOB.
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Texymuii KOHTPOJIb OCYIIECTBIISIETCS B XOJI€ Y4eOHOr0 mpolecca u
KOHCYJBTUPOBAHHUS  CTYJEHTOB, MO  pe3yjbTaTaM  BBIIIOJIHEHUS
CaMOCTOATENbHBIX PadboT. OCHOBHBIMH (DOpMaMU TEKYIIEr0o KOHTPOJIS
3HAHUU SBJISIOTCS:

- 00CYXKJICHHE BBIHECEHHBIX B IJIAHAX CEMUHAPCKHUX 3aHSATUN TeM
0 OIpEIeNIEHHBIM Ipo0sieMaM pa3BUTHUS OpTraHU3aINH;

- peleHue 3aj1ay, TECTOB, pa300p AEIOBBIX CUTYyal[UH, CIOKETOB U
Kelic — craaum W UX OOCYyXKJEHHE C TOYKH 3pECHUS YMEHHS
dbopMyIMpoBaTh BBIBOJBI, BHOCUTh PEKOMEHJAIMM W MPUHUMATH
aJIcKBaTHbIC OpTraHU3allMOHHbIE PEIICHUS;

- BBITIOJTHEHHE KOHTPOJIBHBIX 3aJ]aHUI U 00CYKJIEHUE PE3YJIbTATOB;

- Y4aCTH B IUCKYCCHUU IO TPOOJIEMHBIM TeMaM AUCIUTLINHBI;

- 00CyXJICHHE 3aKOHOJATEJIbHBIX, IPABOBBIX U HOPMATHUBHBIX
aKTOB.

[IpomexxyTouHast arTecTalys NPOBOAUTCS B (pOpME FK3aMEHa.

Ne Buja oryeTHOCTH basbl
1. PaboTa B cemecTpe (TeKylIuii KOHTPOJIb) 40
2. Dk3aMeH (MPOMEKYTOUHBIA KOHTPOJIb) 60
3. Hroro: 100

Ornenka mo 100 — GanpHOM IIKaJie MPOBOAUTCS B COOTBETCTBUH C
HOPMAaTUBHBIMH JIOKYMEHTAaMHU BY3a.

CooTBeTCTBYIOIIINE MPUKA3bI, PACTIOPSIKEHHS PEKTOPATa 0 KOHTPOJIe
YPOBHSI 0CBOEHHUSI JUCHHUILINH H cCHOPMHUPOBAHHOCTH KOMIIETEHIHIA
CTY/J€HTOB.

[Tpuka3z ot 23.03.2017 Ne 0557/0 «O6 ytBepx)aeHuu [lomoxxenus o
NPOBEJICHUM TEKYIIEro KOHTPOJS YCIEBACMOCTH M IPOMEXKYTOUHOM
aTTeCTalliy 00YYaroIIMXCs M0 MPorpaMMaM OakajaBpyuaTa U MarucTpaTypbl
B ®MHAHCOBOM YHHUBEPCHUTETE» U MPHUKa3bl (HUIIHAJIOB 10 JAHHOMY BOIIPOCY.

8. IlepeyeHb OCHOBHOM U JIONOJHUTEILHOM Y4e0HOI JUTEPaTYpHhI,

HEOﬁXOHHMOﬁ AJIF OCBOCHUSA JUCHHUILJINHBI
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3aKkoHOIaTeIbHbIE H HOPMATHBHBIE AKTHI

1. I'paxxnanckuit koneke Poccuiickon denepannu.

2. 3akoH P® «O 3amute npas norpedureneit» ot 07.02.1992 Ne 2300-
1 (B pea. ®enepanbroro 3akoHa ot 09.01.1996, Ne 2-03).
3.®enepanbublit 3ak0H PO «O6 nndopmarmu, nHGOPMAITMOHHBIX
TEXHOJIOTHAX U 0 3amuTe nuHpopmarum» ot 27.07.2006 Ne 149-D3.
4.Denepanbhblii 3aKk0H PO «O KOHKYPEHLIMHM U OTPaHUYEHUU
MOHOIIOJIMCTUYECKON EATEIbHOCTH Ha TOBAPHBIX PBIHKAX) OT
06.05.1998 Ne 70-@3.

5.®enepanbubiii 3akoH PO «O pexname» ot 13.03.2006 Ne 38-D3 (c

Y4E€TOM JIOTIOJTHEHUH U U3MECHEHUH ).

OcHoBHas iuTEpaTypa

. Mapxketunr. [Ipaktukym: yueOHOE TOCOOUE IS aKaJIeMHUYECKOTO
OakanaBpuata / OUHYHUBEPCUTET ; KOJUI. aBT. noj obul. pexa. C.B.
Kapmnosoii. - Mocksa: IOpaiit, 2014, 2015. - 326 c. - (bakanasp.
Akanemuueckuit Kypc). — TeKcT: HemocpeACTBeHHBIH. - To xe. -
2019. - 5BC IOpaiit. — URL: https://www.biblio-
online.ru/bcode/432769 (nata oopamienus: 16.10.2019). - TekcT:
AIEKTPOHHBIN.

. ITHHOBaIIMOHHBIN MapKETUHT: YYEOHHK 1)1 OaKkaiaBpuara u
maructparypsi / C.I1. Azaposa [u ap.]; DuryHUBEpCUTET; IO PE.
C.B. Kapnosoii. - Mocksa: FOpaiit, 2016. - 458 ¢. — (Cepus :
bakanaBp u maructp. AkageMuyeckuii Kypc). - TeKcT:
HernocpeAcTBeHHBIN. - To xe. - 2019. - DBC HOpaiit. - URL:
https://www.biblio-online.ru/bcode/432149 (nata oOparieHus:
06.12.2019). - TekcT: 3ACKTPOHHBIH.

. NHdopManmoHHbie TEXHOJIOTHH B MAPKETUHTE: YUEOHUK U MPAKTUKYM

JUTSL aKaJIeMUYEcKOTO OakamaBpuaTa, 00yd. I0 SKOHOMUY. HATp. U

70



crier;. / OUHYHHUBEPCUTET ; KOJUL aBT. o o6, pea. C.B. KaproBoi.
- Mockaa: FOpaiit, 2014, 2019. - 367 c. - TekcT HENOCPEACTBEHHBIN. -
To e - 2019. - BBC IOpaiit. - URL: https://www.biblio-
online.ru/bcode/432127 (nata ooparienus: 10.09.2019). - Teker

AIEKTPOHHBIN.

JlonoJiHMTEIbHASA JIUTEpPATypa

4. TloBenenue norpeOUTENEH: yUeOHUK AJIs CTY/. BBICHI. YUY€OH.
3aBes. 00yu. mo Hamp. 38.03.02. "Menemxment" kBal. "oakanasp" /
H.II. byrakoga [u np.]; @PunyHuBepcuter ; nox pea. O.H.
PomanenkoBoii. - MockBa: By3osckuii yueOnuk, 2015. - 320 c. -
TekcT : HenocpeacTBeHHbI. - To xke. - OBC ZNANIUM.com. - URL:
http://znanium.com/catalog/product/485432 (nara obpatieHus:
15.10.2019). — TeKcT : 3IeKTPOHHBIH.

5. Kapmniosa C.B. PexnamHoe 1e10: y4eOHUK U IPAKTUKYM IS
npukiaaHoro 6akanaspuara / C.B. Kapnosa; ®unynuBepcurer. -
Mockaa: IOpaiit, 2014. - 431 c. - TekcT: HemocpeACTBEHHbIN. - To ke
- 2019. - BBC IOpaiit. - URL: https://www.biblio-
online.ru/bcode/425227 (nata oopamienus: 14.11.2019). - TekcT:
ANEKTPOHHBIN.

6. Cunsiea .M. Pekniama 1 cBsI3u C OOIIECTBEHHOCTBIO: YI€OHUK IS
OakamaBpoB / 1.M. CunseBa, O.H. Pomanenkona, JI.A. XKuiab11oB;
®unyHuBepcuteT. - Mocksa: FOpaiit, 2013, 2014. - 552 c. -
(bakanaBp. AkagemMudeckuil Kypc). - TeKCT: HemocpeACTBEHHBIH. - To
xe. - 2019. - BBC IOpaiit. — URL: https://www.biblio-
online.ru/bcode/425190 (nata oopamienus: 18.10.2019). - Tekcr:
3JIEKTPOHHBIN.

7. CTpaTeruyeckuii MapKeTHUHT JjIsi MarucTpoB: yueonuk / O.H.

XKuneuosa [u ap.]; PunynuBepcutet ; noa pea. O.H. KuiibnoBoid. -
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Mockga: By3osckuii yueonuk: MHOPA-M, 2016. - 316 c. - Tekcr:
HenocpeacTBeHHbIH. - To xe. - 9bC ZNANIUM.com. - URL:
http://znanium.com/catalog/product/505690 (nara obparieHus:
06.12.2019). - TeKcT: 2JICKTPOHHBIH.

8. MapxkeTusr ans Maructpos: yueOnuk / B.B. CunsieB [u ap.];
@unyHuBepcuteT ; nox pen. .M. CunsieBoid. - MockBa: By3oBckuii
yuebHuk, 2016. - 368 c. - Tekct: HenmocpeacTBeHHBIN. - To xke. - 9bC
ZNANIUM.com. - URL.: http://znanium.com/catalog/product/501125
(mara obpamenus : 26.11.2019). - TekcT: 2IeKTPOHHBIN.

9. MUHTETpHpOBaHHBIE MAPKETUHTOBBIC KOMMYHHUKAITMH: YIeOHUK /
N.M. CunsieBa [u ap.]; nox pea. M1.M. CunseBoii. - Mocksa: FOuutu-
Hana, 2012. - 504 c. - (Magister). - TekcT: HemOCpeACTBEHHBIN. - T0O
xe. - 2015. — ObC YuuBepcurerckas oubnmoreka online. - URL:
http://biblioclub.ru/index.php?page=book&id=119438 (mara

obpamenust: 14.11.2019). — Tekct : 21E€KTPOHHBIH.

IMepuoanueckue U3TaHus

Kommanusi.

MapkeTuHr.

Mapxketunr B Poccun u 3a pyOoexxoM.

MapkeTUHT U MapKETHHTOBBIE UCCIICIOBAHMUS.
MeHeKMEeHT KauecTBa.

MenemxmenT B Poccuu u 3a pyGexom.

MupoBasi 53KOHOMHKA U MEXTYHAPOIHBIE OTHOIIICHUSI.

[IpoOnemMbl TEOPUH U MPAKTUKHU YTIPABIICHUS.

© 0O N o a Bk~ w D E

Pexiama. Teopus u npaktuka.
10.Cexkpet pupmsl.

11.YnpaBnenue kaHaiaMu JUCTPUOYIINH.
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12. Ypasienue npogakamu.
9. Ilepeuennb pecypcoB HH(POPMAMOHHO-TEIEKOMMYHUKAIIUOHHOM ceTH

«HTEpHET», HEOOXOAUMBIX JIJISI 0CBOEHMS TUCITUIINHBI

1. Dnexktponnass O6ubnuoreka dunancoBoro ynuBepcutera (Ob) —
http://elib.fa.ru/

2. DNeKTPOHHO-ONOMOTEeUHAs cucTema BOOK.RU —
http://www.book.ru

3. DNeKkTpoHHO-OMONMMOTEUHas  cucreMa  «YHHUBEPCHUTETCKas
6ubimotexa OHJIAMH» — http://biblioclub.ru/

4. DIIeKTPOHHO-0MOIMOTEUHAS cucrema — Znanium
http://www.znanium.com

5. DIeKTpOHHO-OMOIHOTeYHas cucTeMa m3marTenberBa «FOPAUTY —
https://www.biblio-online.ru/

6. Jenoas OHJIaH-0MOJIMOTEKA Alpina Digital —
http://lib.alpinadigital.ru/

7. HartmonanwHas a1ekTpoHHas oubdanoreka — http://H36.pd/

8. DJNIeKTpOHHAs ouonmoTeka JccepTaiuii Poccuiickoii
rocyaapcTBeHHO#N Oubdanorexu — https://dvs.rsl.ru/

9. ®unaHcoBas crnpaBovHas cucTeMa «DUHAHCOBBIM AUPEKTOP» —
http://www.1fd.ru/

10. ba3a maHHBIX AMEKTPOHHON CTPYKTYpUPOBAHHOW MH(OpMAIUU 110

0ankam Orbis Bank Focus — https://orbisbanks.bvdinfo.com/

10. MeToanyeckue ykazaHus AJisl 00y4ar0MXCcsl 10 OCBOEHHIO

JTUCIHHUIIIIHHBI
HaunmenoBanue l'on MectoHaxoXaeHue MaTepuala (CChlJIKa Ha
METOAUYECKUX YTBEPKIACH NOII, napopMaIIuOHHBIH CTEHA
MaTepUaaoB s ust nenaprtameHnTta/kadenpsl/bunuana, ap.)
00ydJarmuxcs
OK3aMCHALMOHHBIH  TECT 2018 https://portal.fa.ru/CatalogView/View?1d=30c58
"MapkeTtunr", Kosznosa
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H.IL

3dd-5ada-465a-8e80-dbd081clb6fc

AKTyaau3upoBaHHBI
€ TMpPUIOXKEHHUs K

PIIJT

2018

https://portal.fa.ru/Catalog?Menuld=Catalog

Aunnoranus
JTACIHUIIITUHBI

2018

https://portal.fa.ru/Catalog?Menuld=Catalog

Buneonexuuu

2018

https://portal.fa.ru/Catalog?Menuld=Catalog

Tpauyk A.B., lankoBuu
E.A.

KEWC ua temy: «Boxa
Hamia Ha «bapwep».
Kax BBIKUTD Ha
BBICOKOKOHKYPEHTHOM
pBIHKE, ecnu MUTh
YUCTYIO BOLY [JO CHX
op HE B MOJE?»

mno yueOHOM
JUCIUIUINHE
«MapkeTuHr»
Hanpasnenue
MOJATOTOBKHU 38.03.02
«MeHeIKMEHT»
npodunei
«AHTHUKPHU3HUCHOE
yIpaBIIEHHEY,
«HBECTUIIMOHHBI U
MEHEKMEHT,
«YnpaBieHue
MPOEKTaMU»,
«DPUHAHCOBBINI
MEHEKMEHT»
(mporpamMMa NMoATOTOBKH
06axanaBpoB)

2019

https://portal.fa.ru/Files/Data/543f8563-f829-
4454-9be7-
4cee809eadb2/Case_Marketing_bMen_19.pdf

Cnafgpl K JEKIUIM

2018

https://portal.fa.ru/Catalog?Menuld=Catalog

3axapenko M1.K.
MAPKETUHT
MeTtoaudueckue
yKa3aHUs/peKOMEH]]
arnuu o
BBIITOJIHEHHUIO
CaMOCTOSTEIbHOM
paboThl (OMAIIHETO
TBOPYECKOTO
3aJIaHus) ifIc:
CTYJICHTOB,
o0ydJarIuxcs mno
HaIpaBJICHUIO
MOATOTOBKH
«MeHeKMEHTY,
npoduiIb
«DPUHAHCOBBIN
MCHEIKMEHT»
(mporpamma
MOATOTOBKH

2019

https://portal.fa.ru/Files/Data/6721abce-a94c-
4ba7-8d15-bf0614cb2898/mm_marketing_19.pdf
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OakajaaBpOB)

YuebHo-
METOJUYECKOe
nocobue
«YnupaBieHue

B3aMMOOTHOIICHHU

AMHU
KIIMCHTaMHN»

C

2013

https://portal.fa.ru/Files/Data/c3822b7e-0807-
4d70-8e0a-
d36d68d1bf4b/Mkhitaryan.Rozhkov.CRM_Quic
kSales.pdf

Hnsa  sddextuBHOrO

OCBOCHHA  AMCHUIIIIMHBI ((MapKeTI/IHF»

HEOOXOIMMO CIUTAHUPOBATh CBOIO Pa0OTy B TEUEHUE BCETO CEMECTpa.

3TOMy CHOCO6CTByeT 6aJIHBHO-pefITHHFOBaﬂ CHUCTCMA, B COOTBCTCTBHUH C

KOTOpOoU (hOpMUPOBAHUE PEUTHHTA CTYJIEHTA OCYILECTBIISIETCS MOCTOSHHO

B TIpoliecce ero o0y4yeHus: B yHuBepcuteTe. Hacrosias cuctema OlieHKU

YCIICBACMOCTH CTYACHTOB OCHOBAHA Ha HCIIOJB30BAHHUHW COBOKYITHOCTH

KOHTPOJIBHBIX TOYCK, OIITUMAJIbHO PACIIOJIOKCHHBIX Ha BCECM BPCMCHHOM

HHTCPBAJIC H3YUYCHUA JHUCHUIIJIMHBIL. q)OpMOﬁ HTOI'OBOI'O KOHTPOJIA

3HAHUU CTYACHTOB ABJIKICTCA 3K3aMCH, B XOAC KOTOPOIO OLNCHHUBACTCA

YPOBCHb TCOPECTHUUCCKUX 3HAHUU M HaBBIKU pemiCcHusT MApKETUHIOBLIX

3a71a4 B paMKax BONPOCOB, U3YYaE€MbIX TaHHOW JUCIUIIMHOM.

MeTonnqeche PEKOMECHIAIUMA 110 BBINMOJHEHHUIO PA3JIHIHBIX

(hopM caMOCTOATEILHBIX JOMAIIIHUX 32IaHUH

[IpakTuueckoMy 3aHATHIO (CEMUHAPY) B 0053aTE€ILHOM TOPSIIKE

J0JDKHa MNpCAlICCTBOBATbL CaMOCTOATCIIbHASA ITOATOTOBUTCIIbHA pa60Ta

CTYAEHTA, LIEJSIMA KOTOPOU SIBJISIFOTCS:

YCHEIIHOIO

(KOHCTIEKTUPOBaHUE

IIPOBEICHUS

N3Y4YCHHUC U ITOBTOPCHUC JICKIHMOHHOI'O MaTCpHraa,

CaMOCTOATCIIBHOC N3Y4YCHUC HCO6XOI[I/IMOFO JJIA

3aHATUA TEOPETUYECKOro Marepuala

METOJUK JOCTHXKCHUA ITOCTaBJICHHBIX

TEOPETUYECKUX U MPAKTUUYECKUX LIEIIEH );

O3HAaKOMJICHHUE

C METO0JIOTUEN MPAKTUYECKOU

ACATCIIBHOCTU B KpPYIc pacCMaTpuBaCMbIX Ha 3aHATHH BOIIPOCOB
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(M3ydeHUH MaTepuanoB, OMYOJIMKOBAHHBIX B  MEPUOJUYECKHUX

CHEUAIN3UPOBAHHBIX M3JAHUSAX W HA CHEUUATU3WPOBAHHBIX CalTax

B UHTEpHETE);

. BBIIIOJTHEHUE TMPOCTEUIINX TPEHUPOBOUHBIX 3aJaHUM,
NPU3BAHHBIX AaKIEHTUPOBATh BHHMAaHWE CTyACHTa Ha Hauboiee
BAKHBIC pa3eyibl U3y4aeMOro MaTepualia, B TOM YHCIJIE BBISBICHHE
HOBBIX TEHACHILMI MO M3y4yaeMOM TeMmaTHKe (MOArOoTOBKa JOKIAIOB,
pedepatoB M aHaiM3 LUQPPOBBIX JAHHBIX JJS IOCIEIYIOIIETO
IIPOBENICHUSI JUCKYCCHHM W PEIIEHUs CUTYallMOHHBIX M PAaCUETHBIX
3a/1a4 Ha CEMUHAPCKOM (ITPAKTUYECKOM) 3aHSITUH;

. (opMUpOBaHHE HABBIKOB CaMOCTOSITENIBHON paboThl ¢
y4eOHOH U HAYYHO JIUTEpaTypoil O U3y4aeMOMY MPEAMETY.

K ceMHHAapcKUM M TpPaKkTUYECKUM 3aHSATHUSM CTYJIEHTBI TOTOBSITCS
CaMOCTOATENIbHO, B COOTBETCTBUM C PEKOMEHJALMIMHU IPENOAaBaTENs,
C/ICJIaHHBIMU Ha MPEABIAYIIEM 3aHSATUU U C UCIOJIb30BAHUEM OCHOBHOW U
nonoyiHuTeNnbHOM  sutepatypel B BUK  ®uuyHuBepcutera (Ipyrux
OubIMoTeKax) U JoMma.

KoHTpoJsib BBINIOJIHEHHST 33JaHUM I CaMOCTOSATEIBLHOM padoThI
IPOBOAUTCA B CIENYIOMIMX (hopMax:

- MPOBEACHUE YCTHBIX JIMCKYCCHM Ha CEMUHAPCKHUX (TIPAKTUYECKHUX )
3AHSTUSAX;

- IPOBEICHUE OMPOCOB HA CEMUHAPCKUX (ITPAKTUUYECKHUX) 3aHITHUAX T10
NpOWJIEHHOMY MaTepuailly, B TOM UYHCJI€ C NPUMEHEHHUEM METOo/a
«MO3TOBOTO HITYpMay;

- 3aciylMBaHHUE JIOKJIQJAO0B (Mpe3eHTalui) Ha MPAKTUUYECKUX
3aHSTHUSAX;

- TPOBEpPKA pe3yJbTaTOB TECTOBBIX 3aJaHUN Ha MPAKTUYECKUX
(ceMUHApCKUX) 3aHATHUSIX U JIP.

Memoouxka npumenenus cumyauuoHHovIX 3a0au (Keiicos)
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Keiic-meton (keiic-ctagu, METOA CUTYallUid) MPEACTaBISET TEXHUKY
oOyueHusi, KOTOpasi UCIOJIb3yeT MUCbMEHHOE OMMCAHNUE U aHAJIU3 PeajbHbIX
HSKOHOMHYECKUX M COLMAIBHBIX CUTYyalluHd, BO3MOKHBIC PEIICHUS U BBHIOOP
ay4dmnx U3 HUX. C NOMOIIBIO 3TOr0 METO/1a CTYJIEHTBI UMEIOT BO3MOKHOCTh
NPOSIBUTh M YCOBEPIICHCTBOBATh AHAJIMTHYECKUE W OLCHOYHBIE HABBIKU,
HAy4UTbCsl padOTaTh B KOMaHJIEe, NMPUMEHSITh Ha MPAKTHUKE TECOPETUUYECKUIMA
MaTepHall.

lenp MeTOna KeHC-CTald — HAy4YUTh CTYACHTOB PEMIATh CIOKHbBIC
poOJIeMBbl U JaTh HABBIKU yIPABICHUS OU3HECOM.

Jlo ceMHUHApCKOTo 3aHATUS CTyACHTaM HEOOXOIUMO:

® [POAHAIU3UPOBATH KEIIC;

® OTBETUTH Ha MMOCTABJICHHBIE BOMPOCHI;

® OILICHUTH YK€ MPUHSITHIC MEPHIL;

e 00CyIuTh BO3MOXHbIE OyIyliue ACHCTBUS M CPAaBHUTh HX
0KHJ1aeMY10 3 (PEKTUBHOCTb.

JAucKyceust Ha ceMuHape IPEArosaraeT CTOJKHOBEHUE MHEHUHN B
Ipolecce HCCIeNOBaHusA, OOCYXAEHUS MPOOJIEMbl, U TOJIBKO B 3TOM
KauecTBE OHA MOKET ObITh IpHeMIIeMa Ha ceMruHape. MHEHUs CTyJCHTOB
B XOJ€ TUCKYCCHUHU JOJKHBI OBITh 0OOCHOBAaHHBIMH, JEMOHCTPUPOBATH,
YTO CTYACHT 00JaJaeT Kak HEOoOXOJMMBIMU 3HAHUSIMU IO BOIPOCY
CEMHUHApPCKOTO 3aHSTUS, TaK M JEMOHCTPUPOBATH YMEHHE CIyIIaTh
MHEHHE COOECeIHNKA U Y4aCTBOBATh B OOCYKJEHUH, C LIETbI0 BRIPAOOTKH
KOHCTPYKTHUBHOTO PEIICHUS MTOCTABJIEHHOMN MPOOIeMBI.

IloaroroBka K KOHTPOJIbHOH padore MO JUCHUILIMHE
«Mapkerunr». OCHOBHas 11€JIb KOHTPOJIbHOW paOOThl MO TUCUUILIINHE
«MapKeTUHI» COCTOUT B CUCTEMATH3allMM TEOPETUUYECKUX 3HAHUU MO
HamOoJiee BaXXKHBIM pa3fiesiaM UM Temam Kypca. Hamucanue KOHTpOJIbHOM
paboThl TpeAcTaBisieT coOOW TeopeTHuecKyr pabory OakanaBpa, B
KOTOpPOW OH H3JaraeT TOYKY 3PEHHs IO paccMaTpuBaeMoOW mpodiieme.
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XenarenpHO, YTOOBI KOHTpOJBHAs paboTa BKIKOYAJIA PE3yJIbTAThI
cOOCTBEHHBIX HccleqoBaHuil OakanaBpa. [Ipu 3ToM HanMuMe aBTOPCKUX
BBIBOJIOB 110 pacCMaTpUBaeMoO poOsieMe ABISETCS 00s13aTENbHbBIM.

PabGora Hajn HamucaHMEM KOHTPOJIBHOM pabOThl OJKHA OBITh
BBIIIOJIHEHA C YYE€TOM COLMAJIbHOM 3HAYMMOCTH M WHHOBAaMOHHOU
IPUPOAE NPEINPUHUMATEIBCTBA  C BBIIACICHUEM LEJIECH, NMPUHIUIIOB,
byHKIM, TeHCTBUI B 00J1aCTH MapKETUHTOBOM JEATEILHOCTH.

[TonroroBka KOHTPOJIbHOM pabOThl HaNpaBlieHA HAa pPa3BUTHE Y
0akaJaBpOB HABBIKOB TBOPYECKOTO YCBOCHHUS M Hay4HO-OOOCHOBAHHOTO
WCIIOJIb30BaHUSl TEOPETUUYECKHUX ITOJOKEHUN HAYYHOW U METOOUYECKOU
JIUTEpaTypBl, CTaTUCTUYECKUX MaTepualos, Pa3IMYHbBIX
CHEIUAIN3UPOBAHHBIX U3aHNMN.

BrlnonHeHre KOHTPOJIBHOM pabOThI IPEANOoIaraeT TakKe BbIpadOTKY
y CTYZI€HTOB YMEHUS MPOU3BOAUTH NOJO0P JUTEPATYPHBIX UCTOYHUKOB IO
3aKPEIUIEHHOM TEM€, OCYLIECTBIATh WX AaHalM3 MW OTPaXKaThb IIPHU
obpopmiiecHMM  cBoei  paboTel. Baknelmas 3amaya  BBITOJTHEHHUS
KOHTPOJIbBHOM paboThl COCTOMT B BBIPAOOTKE Y CTYACHTOB HaBBIKOB
CaMOCTOATEIBbHON pabOThI C UCIIOJIB30BAHUEM CUCTEMHOTO U KOMIUIEKCHOTO

IIoAXO040B.

IMoaroroBka nokiaaga. B pamkax gucuumimHbl «MapKeTUHD
MPEeTyCMOTPEHAa TOJATOTOBKA MPOOJEMHBIX MOKIanoB. K mokmamgy, Kak
MpaBUJIO, TOTOBUTCS TaKXKe TMPE3CHTAIMs, OTpaxkaroliass OCHOBHBIC
MOJIOKEHUS TOKJana. B mpeseHTanuio MOryT ObITh, HAPUMEP, BKIFOYCHBI
0JIOK-CXeMBbI, TpauKH, JUarpaMMbl, HEOOJIbIIME IO O00BbEMY TaOJIUIIbI,
KOTOPBIE HATJISHO WJUIIOCTPUPYIOT JIOTHKY PacCyKICHUH, MOITBEPKIAOT
BBIBO/IBI aBTOpa. Bee Haamucu, udpbl JOHKHBI OBITH XOPOIIO YUTAEMBIMH.

OcHoBHBIE  (OPMYJIHPOBKM TPOOJEM, TNPEAJIOKEHUA aBTOpa TakKke
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1eJIeco00pa3HO OTpa3uTh B NPE3EHTAIlMU, TMOCKOJIbKY Tak OyneT Jerde
0OCYIUTh UX B TPYIIIIE.

Ha npencraBnenue nokiaga B IJIaHE 3aHSATUN MO JAMCIMILIMHE
«MapkeTuHr», Kak npaBuio, orBoautcsa 10 10 munyt. Ilpu 3ToM BOmpock
YTOUHSIOIIEr0 XapakTepa MOTyT 3aJaBaTbCs B MpOLECCe JOKIana, a
npo0iemMHoe 00CyXIEHHE MTPOBOUTCS MOCTIE MOJTHOTO U3JI0KEHHSI aBTOPOM
JIOKJIaia CBOUX MO3ULIHM.

Jlnst ygactust B 00CyXI€HUH MPpoOIieM, 3aTPOHYTHIX B JIOKJIAJE, BCE
CTYIEHTBI JOJKHBI U3yYUTh JAHHYIO TEMY IPHU MOATOTOBKE K CEMHUHApy U
OBITh CIIOCOOHBIMM KaK 3a/laBaTh BOMNPOCHI, TaK M OTBeuYaTh Ha Hux. llpum
TOM JIOKJIAMYUK TPEJCTaBIseT IMpoliemMy Haumbojee IIIyOOKO U B
pa3BEpHYTOM BHJE. 3ajaya JOKJIAJI4UKa — MOCTPOUTH CBOE BBICTYILJIECHUE
TaKUM 00pa3oM, 4TOOBI OHO CTaJ0 OCHOBOM JUIsl MOCTEAYIOIIEH TUCKYCCUH.

3aaHus Ha 3cce M0 JUCHUILINHE «MapKeTHHD)

Tembl acce: «MapkeTuHr Oymyinero», «MapKeTHHT: HayKa H\WJIH
ucKyccTtBo», «Pomb MapketuHra B NpodecCUOHATBLHOM JesATEIbHOCTU
MEHEIKEepar»

O6meM acce: 10 5 ctpanul] A4

CTpyKTypa dcce:

BBenenue — 3asBaeHNE TIO3UITMU aBTOPA 10 TEME.

OcHoOBHAas 4aCTh — apryMEHTaIUs IO3UIINH aBTOPA.

3akroYeHUE — MOABEACHUE UTOTOB.

Occe (¢ (paHIy3CKOrOo e€ssal — «IOMbITKA, Mpoda, OYepK») —
MIPO3anyeCcKOe COUMHEHUE HEOOJBIIOr0 00beMa U CBOOOTHON KOMITO3HUITUH,
BBIp@KAIOIICe HHIWBHIyaJIbHBIC BIICUATICHUS M COOOpa)KCHUS  II0
KOHKPETHOMY TIOBOJY WJIM BOTIPOCY W 3aBEIOMO HE TPETCHIYyIOIIee Ha
MCYEPIIBIBAIONINA OTBET. DTO HOBOE, CYOBEKTHMBHO OKPAIIIEHHOE CIIOBO O

yeM-1u00,  uMmerwniee  puiocodckuil,  UCTOPUKO-OMOTrpadUUEeCKuid,

79



nyOJTUIUCTUYECKUM, JTUTEPATYPHO-KPUTHUUECKHUM, HAYYHO-TIOMYJISIPHBINA WK
OeJIETPUCTUYECKUI XapaKTep.

Ctunb 3cce OTIMYaeTCs:

. 00pa3HOCTHIO
. aOPUCTUIHOCTHIO
. napa0KCaIbHOCTHIO

JIng mepegauM  JIMYHOCTHOTO  BOCHPHUATHS TEMBI aBTOP  3CCE
MPUBJIEKAET MHOTOYUCIICHHBIE MPUMEPHI, IPOBOJIUT Mapajlieiu, MoI0upaeT
aHaAJIOTUH, UCIIOJIb3YET BCEBO3MOXKHBIE ACCOLIUALIAH.

JIns acce XapaKTEpPHO HCIIOJIb30BAaHME MHOTIOYHCIICHHBIX CPENCTB
XYJ0’)KECTBEHHOM  BBIPA3UTEIBHOCTH: MeTadopbl, aJICTOPUYECKUE W
IPUTYEBBIE 00pPa3bl, CHMBOJIbI, CDABHEHUSI.

Dcce  MmoApa3yMeBAaeT  HAMYME:  HENPEACKA3yEMBIX  BBIBOJIOB,
HEOXXHUJIAHHBIX TOBOPOTOB, MHTEPECHBIX CBSI3€M U aHAJIOTUM.

[Io peyeBOMY MOCTPOEHHIO 3CCE€ — ITO JMHAMUYHOE YEpEAOBaHUE
MOJIEMUYHBIX BBICKA3bIBAHWW, BOIPOCOB, YCTAHOBKA HAa Pa3rOBOPHYIO
VHTOHALUIO U JIEKCUKY.

Cneunduxka scce:

1. 3aronoBok 3cce HE HAXOIUTCS B NPSAMON 3aBUCHUMOCTH OT TEMBI:
KpOME OTpa)XEHUSI COAEpk aHUsI pabOThl OH MOKET SIBIIATHCS OTIPABHOM
TOYKOM B Pa3MBIIUICHUAX aBTOPA, BBIPAXKATh OTHOIIEHUE 4YacTU H

oeJIoro.

2. CB0OOAHAsT KOMIIO3UIIUS dCCE MOAYMHEHA CBOECH BHYTPEHHEH JIOTHKE,
a OCHOBHYIO MBICIIb 3CCE€ CJEIyeT HCKaThb B «IECTPOM KpPYKEBE»
pa3MbllUIeHU aBTOpa. B 3TOM ciiydae 3arponyrtas npoOiema Oyjaer

paccMOTpeHa ¢ pa3HbIX CTOPOH.
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3. B nacce HOJDKHA TIIPUCYTCTBOBATL APKO BBIPAKCHHAA aBTOPCKasd

IIo3unusa u HHI[HBHI[y&JIBHBIﬁ aBTOpCKI/Iﬁ CTUJIb.

Kpurepuu oneHku scce.
1. BnaneHve MapKETUHTOBBIMU MOHATUSIMU U TEPMUHAMM.
2. Jloruka nocTpoeHus KOMIIO3UIIMH JCCE.
3. Hanwume rtpaMoOTHOTO, pa3BEPHYTOrO0 OTBETAa HA IMOCTABICHHBIN
BOIIPOC.
4. [lpuBeneHue aprymMeHTOB, NPUMEPOB, IHUTAT, WCIOJIb30BAaHUE
rpauuecKoro u CTaTUCTUYECKOTO WIITIOCTPATUBHOTO MaTepuala.
5. YMeHue camMocCTOSTEIbHO MBICIHUTh, AHAIU3UPOBATh HMH(POPMAIIUIO,
JIeJIaTh BBIBOALI U 0000IIIeHUS.
6. UeTko W SApKO BBIpaXXaTh CBOIO TOYKY 3pEHUSA, CBOC JIMYHOEC
OTHOIIICHHE K TIpobIieMe.

Oyenka Kpumepueg npoucxooum no S-mu OaIbHOU cucmeme, NO

Kaxcoomy kpumepuro. Maxcumanvnas oyenxa scce — 30 6annos.
OneHka KpHUTEpUEB MPOUCXOAUT MO S5-TH OajdbHOM cHUCTEME, TI0

KOKJIOMY Kputeputo. MakcumanbHas olieHka 3cce — 30 6anios.

MeToanyecKkue peKOMEHAALUMH 0 NMPOBEACHUI0 KPYIJIbIX CTOJ0B
no aucuumiauHe «MapkeTMHIr» ISl  CTYAEGHTOB OakajaBpuara
HanpasJieHus «MeHeTKMeH».

bynymas npodeccuoHalibHas NEATEIHOCTD CTYyEHTOB
HAIIpaBJICHUS] TOATOTOBKM «MEHEIKMEHT» MPEAINOIaracT X ydacTHe B
OOCYXKICHUH U PEIICHUU CIIOKHBIX MHOTOIUIAHOBBIX CUTYyallud U MpoOseMm.
OOcyxaeHue BapuaHTOB TaKUX PEUICHUN Ha MPAKTUKE HOCUT IPYIMIOBOM U
HEpEeOKO MyONWYHBIA XapakTep, - C NPUBICYCHHEM NpeCTaBUTENCH
Ou3Heca, roCylapCTBEHHOM BJIACTH, OPTaHOB MECTHOI'O CaMOYINpaBJIECHHUS,

’KcIepToB 1o npodieme u CMU.
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B pamkax KpyribiX CTOJOB CTYACHTHI HPHOOPETAIOT HABBIKU
OpraHu3allid W BEJCHUS JHCKYCCHUHU, JIAKOHUYHOM TIpe3eHTalud U
apryMeHTAaIluU MO3UIINH, TTyOIMYHBIX BBICTYIUIEHUNA U PabOThI C MIMPOKUM
CIIEKTPOM LIENIEBbIX ayJAUTOPUN — OT HIMPOKOU U JIETOBOM 00IIECTBEHHOCTH

JI0 IAPTHEPOB U MOTPEOUTENEN U COTPYTHUKOB KOPIIOPATHUBHBIX CITYXkO.

Kpyraslii cron mpoBogutcst B (opMe IpyNIoOBON TUCKYCCHUM —
HaIpPaBJICHHOI'O 00CyXIeHUS KOHKPETHOMN TEMBI aKTyaJbHOU
po0JieMaTUKH, OTPaXKaIOIEH MaTeprall HECKOJIBKUX CBSI3aHHBIX TEM Kypca
B O0OIECTBEHHO-3HAUMMOM pakypce. B mensx oOecnedeHus akTUBHOTO
JUCKYCCUOHHOTO XapakTepa IPOBEACHUS 3aHATUS TeMa KPYIVIOrO CTOJIA

JOJDKHA COOTBETCTBOBATH CICAYIOINHMM KPUTEPHAM.

1. CoObITuliHAsT aKTyaJdbHOCTh JUISi TEKYILIEro MOMEHTa BpPEMEHHU
(Hemenu, Mecdia, rojla) M3Y4YCHUs OUCHUIUIMHBIL. Tema [omkKHA OBITh
CBSI3aHHOW C TEKYyIIMMH Hanbojee 3HAYUMBIMU COOBITUSIMH B IKOHOMHUKE
mupa U P®, oOcyxnaemMbIMU [J€JI0BOW U OOIIECTBEHHO-TIOIUTHYECKOM
MePUOAUKON.  TeMaTHyeCKMd KOHTEKCT JUCKYCCHUH, €ro JIOKAIU3alUs
MOXeET OBITh OOeclieueHa B 3HAYUTEILHOH Mepe CaMHUMH CTyJACHTaMU B

MPOIIECCE CAMOCTOSATENbHON UM TPYIIOBOM MOJATOTOBKU K JUCKYCCHH.

2. Tema Kpyryoro crojla JOJDKHA OXBaTbIBaTh HECKOJBKO TEM
JUCIUIUIMHBL B KX B3aUMOCBSI3M, KaK Ha TEOPETUYECKOM, TaK W Ha
MPAKTUYECKOM YPOBHSIX, - JUISI TOTO YTOOBI TMOKa3aTh BO3MOXHOCTH

IMPUMCHCHUA 3HAHUU OTACJIBbHBIX TCM JIA PCHICHUA KOHKPCTHBIX np06neM.

3. JIMCKYCCHOHHOCTh TEMBI KPYTJIOTO CTOJa JOJKHA 00ECIeYnBaThCA €€
npo0JIEeMaTUYHOCTBIO, T.€. HEPA3PEUICHHOCThIO, KOHPIUKTHBIM XapakTepoOM
cuTyaluu. JIMCKyCCMOHHOCTh TEMbl 0O0ECHeuYnBAETCs HEOJHO3HAYHOCTHIO
TPaKTOBKM CHUTYyallUM pa3HbIMH €€ YYaCTHUKAMHM W BapHUAHTHOCTHIO
pellieHui ¢ HEOYeBUAHBIMHU pe3yibTaTamMu. T.e. cam mporecc o0CyXIeHus

Ba)KHEE HAMJICHHOI'O PCUICHU, ITOCKOJIBKY KMCHHO B ITPOLECCE O6CY)KI[CHI/I}I

82



MPOUCXOUT TOUCK M OIIEHKa, apryMEHTalluds BapHaHTOB, (POPMHUPYIOTCS
COOTBETCTBYIOIIME HABBIKM YYacCTUs CTYJCHTOB B MOATOTOBKE MPUHATHSI
OOIIECTBEHHO 3HAYMMBIX YNPABIECHYECKUX PEUICHUN — KaK aHATUTHYECKHUX,

TaK U IIPOCKTHLIX.
HOI[FOTOBKa KPYIJoro €croja MOXCT BKIOYAaTh CICAYIOIHC TaIlbI:

1.  BpiOop Tembl Kpyrjioro cToja, YCTAaHOBJEHHE JaThl €ro
npoBeaeHus. OnpenesieHue COCTaBa YYaCTHUKOB (peajbHbIX WM
pacrpejiefieHue poJieit), OINpeesieHHe KPUTEPUEB OICHKH pPabOThI
YYaCTHUKOB. Bplgaua pekomMeHOauuid CTyA€HTaM [0 HCTOYHUKAM

uH(pOpMaIUK AJIA TOATOTOBKHU.

2. dopMupoBaHUE TPYNI  CTYJACHTOB, OTBETCTBEHHBIX 32
MOATOTOBKY OTHEIBHBIX AaCHEKTOB MPOOJIEMATHKH, COCTABIISIFOIITUX
oOmyro Temy. YueOHass rpynmna pa3OUBaeTCd Ha MOJATPYIIIbI
YUCJICHHOCThIO 3-5 4YeNoBeK, KOTOPhIE MOTYT pa3ieluTh paboTy IO

MOATOTOBKE MaTepUaIoB MEXKIy COOOH.

3. [ToaroroBka MaTepHalioB JJIsI OOCYXKISHUS KaXKJIOH T'PYIION B
dopme pedepato u Power Point npesenrtanuii B peskumMe HHTEPHET-
KOMMYHUKai. Onpenenenue npeacTaBUTENs KaKI0M TPYIIIbl IS

HCIIOCPCACTBCHHOI'O Y4AaCTHS B 3aCCAaHUN.

IIpoBenenne 3acemaHusi KPYIJIOT0 CTOJIA BEACTCS IO CICIYIOIIEMY

CILICHapHIO

1. OObsBIEHHWE TEMbl M TOBECTKH 3acelaHus YYaCTHUKAM H
ayJIMTOPUM CIylaTenei. Y TOUHeHHe COCTaBa yYaCTHHUKOB IO (PakTy
ABKM M peErjlaMeHTa BbICTyIUIeHHH. Ha3zHauenue odepenHoctu
BBICTYIUICHUN MPEACTABUTEICH TPYII CTYACHTOB COIVIACHO JIOTUKE

oOcyxaenus npoosieMbl. HazHauenue moaepaTopa 00Cy aeHUS.
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11.

2.  BroicTymuienue mpeacraBuTeNel Tpynn CTYACHTOB - OJHA 3a
Opyro - ¢ mpeseHrauue marepuana. Obmiee 0OCYXKIECHUE MOKET
HNPOXOJIUTh KaK cpasy IOCie TMpPEe3eHTAllMd, TaKk U KaK HTOTOBOE.
[IpenoaBaTelb BBICTYIAET MOJAEPATOPOM OOCYKACHHUS WIIH TIOMOTaeT

BBIIIOJIHATD 3TY POJIb OJJHOMY M3 HAa3HAYCHHBIX CTYICHTOB.

3. B KoHIle 3aHATHS MOJepaTop MOJBOJUT UTOTH JUCKYCCHHM U
npernojaBaTesib OIEHUBACT pPabOTy KaXIAOro MPEACTABUTENS TI0
3alaHHbIM  KpuTepusiM. OIlleHKa YYUTBIBACTCS TPU BBICTABICHUU

OOCHKH 3a TUCHUILIMHY B KOHIIC CECMCCTPA.

4. Haubonee uHTEpecHbIE BBICTYIUIEHHMSI C  BBIPaOXKEHHBIM
UCCJIEIOBATEIBCKUM, AHAIUTUYECKHMM WM IPOEKTHBIM ACIEKTOM
MOTYT OBITh PEKOMEHJOBaHbl YYaCTHHKaMH JJIsl MPEICTABICHUS Ha
CTYJICHYECKHX  HAay4YHbIX  KOHpepeHIUsXx B  (DOUHAHCOBOM
YHUBEPCUTETE M JPYTUX YHHMBEPCUTETAX, a TAK)KE€ Ha KOHKYypCax
HUPC. Haubonee wuHTEpecHble  MaTepuaidbl  MOrYyT  OBITh

PCKOMCHIOBAHBI JIA HY6HHKaHI/II/I.

Ilepeyenb HGPOPMAUOHHBIX TEXHOJIOT U, HCII0JIb3YEeMBbIX NPH

OCYLIeCTBJICHHH 00Pa30BaTeIbHOIO NMPoLecca Mo JUCIHHUIINHE,

BKJIKOYAS NepeYeHb He00X0AUMOro MPOrpaMMHOr0 odecrnedyeHus u
HH(POPMALMOHHBIX CIPABOYHBIX CHCTEM (IIPU HEOOXOAUMOCTH)

11.1 KoMIJIEeKT JTUIEH3MOHHOI0 MPOTPAMMHOI0 o0ecrneYeHus:

1.

KommbrotepHble  mporpammbl  oOmiero  HasHadenus — Windows,

MicrosoftOffice
2.AntuBupyc ESETENndpointSecurity

11.2.

CoBpeMenHble  npodeccMoHAIbHbIE  0a3bl  JAHHBIX H

MH(OPMALMOHHBbIE CIIPABOYHbIC CHCTEMBI:
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» WHbopManioHHbIe CIPaBOYHBIE CHUCTEMBI: HH()OPMAIMOHHO-
npaBoBble NporpamMmsl «KoHcynpTant [Lmrocy, «['apanT»
»  PycCKOs3BIYHBIC  DJIEKTPOHHO-OMOJIMOTEYHBIE  CHUCTEMBI,

UCITIOJIb3yeMbI€ B yUE€OHOM IpoLiecce

Ne HanmenoBanne Onucanne
/i
1. elibrary.ru Hayunas snexktpoHHass OuOnuorexka. COACpXKHUT apXHUBBI

6onee 2000 poccHHCKUX HAyYHBIX KYPHAIIOB.

2. grebennikov.ru OnexTpoHHas ~ OuOnIMOTeKa  M3AATENBCKOTO  J0Ma
«["peOEHHUKOBY. Conepxur Hay4YHO-TIPAKTHYECKHE
JKypHaJIbl II0 HAMpPAaBJICHUSAM: MAapKETUHI, MEHEIKMEHT,

ynpaBieHue (pruHaHCAMHU.

3. znanium.com bubnuoreunas cucrema usnparensckoro aoma «MHODPA-
M». B cucreme pasMemieHsl MOHOrpapuu, y4eOHMKH,
CIIPaBOYHHMKH, HAYYHBIE JKYPHAJbI, CTaTbH, JUCCEPTALUH U

XYZ0KECTBEHHAs JINTepaTypa.

4. book.ru Cucrema 00BeUHSIET My OIMKaIIH HA3/1aTEILCTB

nn

"BonrepcKnysep", "Hamxos u K", "KuoPyc", "IIpocnekt",

"®dunanck u ctatuctuka”, "FOHUTH-JJAHA".

5. biblio-online.ru OneKTpOoHHO-0NOInOTeYHAs cucreMa U3/1aTeIbCTBA
«Opaiit». JlocTymHbl y4eOHHMKH it 0OakalaBpoB U
MarucTpoB OT aBTOPOB M3 (PHHAHCOBOTO YHHMBEpCHTETA -

oosee 100 u3ganuii.

6. e.lanbook.com DNEeKTPOHHO-OMOIMOTeUHAS cucreMa U30ATENLCTBA
"Jlanp", BKIIOUArOmas B ce0s TakKe KHUKHBbIE KOJUIEKIIMH

APYTUux nU3gaTciibCTB.

7. biblioclub.ru DNeKTpOHHO-0MOINOTEUHas CUCTEMA «YHHUBEPCUTETCKAsI
Oubmmorekn  ommaiiH». Ee  OCHOBY  COCTaBISIOT
3JICKTPOHHbIE KHUTH II0 TYMaHUTapHbBIM M €CTECTBEHHO-
HAay4YHbIM  JUCHMIUIMHAM, JKOHOMHKE,  YIPAaBJICHHUIO,
3paBOOXPAHCHUIO,  APXUTEKTYpe U  CTPOHUTEIIbCTBY,
MHGOPMAIIMOHHBIM  TEXHOJNOTHSAM. J[OCTYHHBI IKypHAJIbI

BAK.
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» AHTIIOS3BIYHEIC 3H€KTpOHHO-6I/I6JII/IOT€‘IHI)IC CUCTCMBI, UCIIOJIB3YCMBIC

B y4eOHOM Mpoliecce MPU U3YYEHUN TUCHUTUIUHBI « CTpaTernuecKui

MAapKCTHHI»
No HaumenoBanue Onucanue
/i

1. Science OpvH U3 ABYX CaMbIX aBTOPUTETHBIX HAYYHBIX >KypHajOB
mupa. loctynen apxus ¢ 1997 rona u cBexxue HoMepa.

2. ProQuest Camas Oonpiias B Mupe 0as3a AuccepTanuil ¥ AUIUIOMHBIX
pabor.

3. Oxford Journals DnexTpoHHbIe KypHaTbl OKCHOPICKOTO YHHBEPCUTETA.

4. Emerald HocTynHbl Komiekimy xypHanos "Emerging Markets Case
Studies”, "Accounting and Finance Collection”, "Online
Economics Collection™, "Online International Business
Collection", "Online Management", "Science/Management
Studies Collection".

5. Springer Ha caifre [ocTynmHBl KOJUIGKIMH 3JIEKTPOHHBIX KHHT
"Business and Economics”, "Mathematics and Statistics" u
"Humanities, Social Science & Law".

0. EBSCO Publishing 13 6a3 pannbix kommanuun EBSCO  Publishing -
KpYTHEHIIIET0 B MUPE arperaropa Hay4HbIX MyOIHKaIni.

7. ScienceDirect Caiit m3BecTHOro mu3matenscrBa "Jnb3eBup”. Ha caiite
JOCTYITHBI KOJUTEKIIMH >KypHaimoB "Business, Management
and Accounting" u "Economics, Econometrics and Finance"
(B MEHIO cJeBa).

8. Sage Publications Ha caiite npeacraBieHo 645 >xypHajlloB MO 3KOHOMHKE,
MEHEPKMEHTY, COLIMOJIOTHH, IICUXOJIOTUH, 00pa30BaHUIO, a
TaKXe Py APYTUX TyMaHUTAPHBIX IUCIUIUIMH.

11.3. CeprudumumpoBaHHble NPOrpaMMHBbIE M aNnapaTHbie CpeACTBa

3alUThI ”HPOPMALMH: HE TIPETYCMOTPEHBI.

12. MarepuajibHO-TeXHMUYECKasA 0a3a, HeoOXoauMas 1Jist

OCYILIECTBJIEHHSI 00pPa30BaTeJIbLHOI0 MPoIecca MO JUCHUILUINHE

» YuebHOo-1abopaTopHOE 000pYI0BaHNE:

86




- [lepcoHaIbHBINA KOMITBIOTED.

- [IpoexTop.
» IlporpaMMHbIe, TEXHUYECKHUE M DJCKTPOHHBIC CPEICTBA OOyUEHUS U
KOHTPOJISl 3HAHWW CTYyAEHTOB, pa3MEIICHHbIE Ha nopraie OUHAHCOBOTO
YHUBEPCUTETA U JOCTYIIHBIC JUISI UCIOJb30BAHUS B TOYKAX YJIAJICHHOTO
JOCTyNa W/WiaM B  TOMENICHUSX  YHHUBepcuTera  (dJIEKTpOHHAs
OuOIMoTEeKa, MPOrpaMMbl Il KOMIIBIOTEPHOTO TECTHPOBAHHUSA, BHJIEO-

JICKIINU, yLIe6HO-M€TOI[I/ILIGCKI/I€ MaTcpuajibl U I[p)
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